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quotation documents:
Received by ........... i ¥ SeedAi

Q 2020/068: SUPPLY AND DELIVERY OF A3 BOARD GAMES

Q 2020/111: PRINTING, SUPPLY AND INSERTION AND DELIVERY OF A 4 PAGE,
TABLOID STYLE, FULL COLOUR NEWSLETTER

Q 2020/113: ONLINE CONTINUING PROFESSIONAL DEVELOPMENT (CPD)
COURSES (E-LEARNING

Q 2020/114: SUPPLY AND DELIVERY OF WALL UNIT

Q 2020/117: FACILITATION AND DELIVERY OF VARIOUS VIRTUAL TRAINING
COURSES

Q 2021/044: PROVISION OF HYGIENE SERVICES AT VARIOUS PREMISES OF THE
CAPE WINELANDS DISTRICT MUNICIPALITY ON A MONTH-TO-MONTH BASIS FOR
THE PERIOD COMMENCING ON 01 JULY 2021

Q 2021/045: SECURITY, PATROL AND ACCESS CONTROL SERVICES AT
46 ALEXANDER STREET, 29 DU TOIT STREET AND C/O LANGENHOVEN STREET
AND BIRD STREET, AS WELL AS AT PAPEGAAIRAND STREET [FIRE SERVICES],
STELLENBOSCH ON A MONTH-TO-MONTH BASIS FOR THE PERIOD COMMENCING
ON 01 JULY 2021

Q 2021/046: SECURITY, PATROL AND ACCESS CONTROL SERVICES AT
51 TRAPPES STREET, WORCESTER ON A MONTH-TO-MONTH BASIS FOR THE

PERIOD COMMENCING ON 01 JULY 2021

Q 2021/047: SECURITY, PATROL AND ACCESS CONTROL SERVICES AT 194 MAIN
STREET, PAARL ON A MONTH-TO-MONTH BASIS FOR THE PERIOD COMMENCING

ON 01 JULY 2021
Q 2021/049; SHORT-TERM INSURANCE BROKER FOR DIRECTORS AND OFFICERS

Q 2021/051: MEDIA BUYING SERVICES FOR THE PROVISION OF TIME/ SPACE ON
DIGITAL AND RADIO BROADCASTING MEDIA PLATFORMS

Q 2021/056: REVIEW THE ANNUAL FINANCIAL STATEMENTS AND PROVIDE THE
CAPE WINELANDS DISTRICT MUNICIPALITY WITH ADVICE
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Executive Summary

Aon South Africa (Pty) Ltd (hereinafter “Aon”) is pleased to be invited as an insurance broker to Cape
Winelands District Municipality in the provision of Short Term Insurance Broking and Risk Advisory
Services. We thank you for the opportunity to present our credentials to you. We have prepared this
report based upon the information provided in the RFP.

Aon is committed to long-term strategic client relationships providing proactive, cost effective advice
and solutions. Our objective is to establish one approach and practice that increases our leverage
with the insurance market in Africa and elsewhere. Our sole aim is to reduce the cost of risk for our
clients without compromising cover.

Summary of Aon’s Strategic Capabilities

Our BBBEE credentials are unsurpassed. Aon are “A” rated, a level 2 contributor as well as a
value adding enterprise which will entitle you to claim procurement at 125% of your spend through
us.

Risk Partnership approach — At Aon, the relationship that we have with our clients is far more
than just transactional. We would like to develop a risk partnership with your organisation, based
on regular, planned contact. This will allow us to be aware of the respective needs and
expectations in order to facilitate future planning and enable us to shape our offering accordingly.

Short-term Insurance Broking — Cape Winelands District Municipality is a dynamic and exciting
company and we would be privileged to represent you in the insurance market. Importantly, given
the volume of global premiums we manage, together with our specialist global broking units, Aon
is unrivalled in terms of pricing and coverage that we can obtain for you on all classes of
insurance.

Long-term stability of pricing and sépaaﬁw - Qur strategy is to work with you through-the
middle path of the peaks and troughs of the insurance cycle and to smooth the impact of adverse
developments in order to create stability and predictability for you.

Benchmarking Data — Aon has developed a benchmarking process that enables clients to better
understand their potential exposures. Utilising a database of current Aon clients, our
benchmarking analysis is able to provide detailed peer group studies on limits, retentions and
rates on a global basis. In addition to providing our client with a valuable tool in helping to
determine appropriate limits and retentions, the Aon placement team is able to leverage this
knowledge to obtain best-inclass rates.

Claims Management — Our central purpose is to ensure prompt and efficient handling of all
claims with your image and reputation in mind. We are proud of our proven record of efficient
servicing of this crucial aspect of your policies.

Aon has the capability of producing claims statistics and reports, which you may require. in
addition, we can provide loss trends and forecasts, which will assist you, both in implementing
additional risk control measures where trends indicate the necessity, as well as assisting in
determining any possible self-insurance levels and insurance programme structures.
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Approach to Optimising Risk Finance — Our offering includes the Risk Financing Decision
Platform (RFDP). This assists in the efficient deployment of capital for risk by providing a
framework upon which to evaluate optimal program alternatives, understanding risk bearing
capacity as a dynamic driver of corporate risk financing strategy and quantifying the impact of the
economic environment on your risk bearing capacity. Our insurance program design and structure
will be aimed at minimising the total cost of insurance to you without compromising cover.

Risk Surveys — We provide pre- and post-loss property solutions that address a client's property
risk holisticaily and with a long-term view toward measurable resuits. Our best-in-class property
risk control goes beyond hazard and risk identification and includes keen awareness of changing
codes and regulations, innovative risk mitigation strategies, property and business interruption
valuations, fire protection engineering and access to proprietary data management solution.

Client Promise and our Integrated Approach to Risk — ‘The Client Promise’ is Aon’s globally
consistent value and service delivery methodology that ensures every client receives the best
customised risk advice and brokerage services in the industry.

Service Team — Our dedicated account team is committed to providing you with an excellent
quality of service. By means of The Aon Client Promise Scorecard and customised Key
Performance Indicators, we review with you our performance, accomplishments and value
delivered. This provides you with the means of auditing our work to determine that we are
delivering on our promises.

Value Added Services — There are other value-added services available to you such as training
initiatives at operational and executive levels and risk management forums and seminars.

Client Service Agreement and Terms & Conditions of Business — Attached are copies of our
standard Client Service Agreement and Terms & Conditions of Business which form the
contractual basis on which we accept appointments from our clients is available on our website

Www.aon.co.za

Aon Fee Breakdown

Fee transparency

Aon has mandated that our clients must be made aware of all the commissions we receive.

We commit to full and open disclosure leading to a totally transparent declaration of earnings in order
to create a long-term partnership of trust and respect.

We believe we can deliver real value to your organisation through a co-ordinated programme based
on your specific needs. We look forward to presenting our solutions to you.
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The Value of Aon by your side

Aon Beauty in Numbers:

500 12

global offices local offices

8

focal provinces in

whichi Aon operates.

,50 000 700

Aon colleagues

around the world ASH tn!!eagues

in South Afrlca

The reallity is that the aggregate level of risk in the world today is increasing. Not only is the level of
risk going up, but the complexity of risk is going up.

It's the rally call of why clients, more than ever, need an Aon expert broker by their side. The power of
Aon really comes to life when we take our global capability, and experts from across all geographies,
and we deliver it very locally in South Africa.

‘By your side’ is about letting you know that you have some of the greatest minds and experts in our
industry, banded together around the world, with unique skills and capabilities to help you succeed,
heip you recover and help you thrive. We are here to help you grow in another day. That's really the
life blood of what we do.

Delivering expertise, advice and solutions with full transparency and choice on:

Eh:lll:nges and uppmmnme: !'.'uml'.and Fature Aging pnpuhh!:m:, drivddressed
e nmﬂslts]ih-.cyb retiresment plans ~ehranic oinditions, “ard growing
"mp‘itﬂy evolving prioriies, ard e unde:asﬂukl’hﬂm r:g&wy ‘health care :pending are drivifdy
umpr::&dmled capital i phay, changes; tising Hesith care coots, li'ledemam for be;r.:r sotulions:
undd growing complexity.
——— SO— N7 = S e— —
ENAELED BY
= A~ &

Ar.alyhcr e i nnusfng
e b o connectivity,
undertigined emerging
ﬁsks,ud = lnnwaﬂnn deﬁul.
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Solution Lines

Aon delivers risk management, advice and solutions across the full spectrum of short term insurance solutions as

documented below:
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Client promise and our integrated approach to risk

Aon Client Promise E

Our commitment to ﬂ '

ensure you receive value
and personal service

2]

Expertise Innovation

Excellence @
R e .

N

s

Client Promise
Methodology
The way we work together
Client Promise to empower results
Academy
QOur modular training
approach drives

consistent value

‘The Client Promise’ is Aon’s globally consistent value and service delivery methodology that ensures
every client receives the best customised risk advice and brokerage services in the industry:

—_

A focus on optimising your total cost of insurable risk.
A program designed entirely around your needs.

A dedicated team and a world of resources.

Local access to the best markets in the world.
Constant investment in new ideas and solutions.

The strength of the world’s leading broker on your side.
Powerful benchmarking.

Industry leading service wherever you need it.

© ® N o g M DN

Your feedback drives our performance.

-_—
©

Open and honest dialogue about the value we add to your business.
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Proposed Transition Plan

Stage Task Aon Cape
Winelands
District
Municipality
Introduction of Cape Winelands District Municipality Aon v v
team

Discuss insurance process / expectations / protocols

Agree timelines and deliverables in accordance with Cape

Discover and Winelands District Municipality objectives

Develop Identify and agree information required and how best to obtain v 4
same
Agree tasks and persons responsible v
Discuss and finalise Aon Client Service Agreement v
Undertake hand-over meetings with current insurers v
Run Insurable Risk Profile workshop v v
Compile and circulate Gap Analysis Report v
Review of risk profile. Determine your risk appetite and risk v
tolerance for deductibles and overall limits
Undertake benchmarking v
Deliver Policy wording analysis 4
Ciaims modeiiing v
Agree conceptual insurance programme design and v v
preliminary budget
Discuss and agree insurance markets to be approached and v v
marketing strategy
Design policy coverage taking risk profile and other v
information into account
. . Prepare underwriting submission / risk prospectus in agreed v
Deliver — Design format and include draft policies
Circulate and obtain Cape Winelands District Municipality v v
sign-off on underwriting submission
Commence local and overseas marketing / presentation as v v
necessary in accordance with marketing strategy
Negotiate insurance quotations / options v
Provide first status report v
Deliver — Review Gap Analysis following insurer negotiations v v
Execute Provide final report on market negotiations v
Obtain formal instruction from Cape Winelands District v v
Municipality team on programme fo be placed
v

Place insurance programme

Confirm placement and provide signed placing slips
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Stage Task Aon Cape

Winelands
District
Municipality
Post Insurance and Claims Manual on website v
Conduct Claims Management workshop and agree claims v v
protocol (approved Loss Adjusters to attend)
Obtained signed policies
Send original policies to the Cape Winelands District
Deliver and Municipality team and post copies on website
Review Conduct insurance information presentations to Cape v v
Winelands District Municipality operations
Manage claims ~ per detailed Claims Manual v
Provide ongoing advice / technical services as required v
Co-ordinate risk surveys v
v v

Agree scheduling of regular contact meetings
Below we detail how our Client Promise impacts on our integrated approach to risk.
Aon will take a two-stage approach to reviewing all your insurance covers:

= Stage 1 will be an enterprise risk management approach to your key risk exposures.

= Stage 2 will be our ‘Discover, Develon, Deliver, Review' approach to insurance. N -

Stage 1: Our service approach

In parallel with your Enterprise Risk Management (ERM) approach process, we would enable you to
take a high-level view of risk and ensure that the decisions you make as a business not only support
the overall corporate strategy but are also understood in the context of the overall risk profile of the
group. The process that we outline below will build upon and enhance the work that you have already
undertaken in the area of risk identification and management and ensure cohesive thinking across the
group in relation to risk issues.

What does it involve?
Gap Analysis

The first stage in the process would be to undertake a gap analysis, the purpose of which is to
develop a benchmark of ERM maturity for sites of operation. The ERM GAP analysis uses a COSO /
ISO 31 000 aligned structured methodology. Surveys are completed at executive, management and
operational levels and outcomes of the assessment include a structured report that provides results
aligned to actual and ambition levels for Enterprise Risk Management across the organisation. This
initial gap assessment leads into the following process:
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Detailed Risk Analysis: We analyse risk from an integrated perspective, exploring risk inter-
relationships within the organisation.

To achieve this, it is critical to identify, prioritise and quantify your business risks and link them to
operational and financial metrics. Risk response solutions are developed and implemented within the
prevailing / prerequisite risk governance framework in order to ensure seamless risk management and
risk governance practices.

Risk Identification and Prioritisation: By using surveys, interviews and workshops, involving key
personnel from your organisation, we review existing data such as risk steering committee notes,
financial documents and other key reports. This may lead, for example, to an increased role for your
captive insurance vehicles in providing options for risk transfer not available in the traditional

insurance markets.

Risk Assessment and Quantification: Our risk analysts enhance the ranking of key risks through
quantification of potential impact, linked directly to financial performance. We develop risk models for
virtually all types of operational and insurable risks and continually evaluate risk interdependencies.
We also work with you to define the risk appetite level of the organisation and assess risk retention
strategies.

Risk Response and Management: Response time and response management is a vital component
of ERM. The more effective the response to a risk, the greater the mitigating effects are to the entire
organisation. Ensuring that a risk owner is willing to and capable of managing both risk and
opportunity is key to developing a sustainable risk strategy.

Risk bearing capacity

Evaluating an organisation’s risk appetite is an integral part of any Risk Management framework. Risk
Bearing Capacity is an objective measure of risk appetite, defined as the measure of financial
.capacity to sustain targer-than-expecied. insses; the amount of loss the company can bear over and

above the planned / budgeted risk-related costs. Any corporate retention strategy should be examined
in the light of its risk appetite.

The key advantages of our ERM approach

These may be summarised as follows:
» Enables you to define your objectives in the area of risk management and assign key
performance indicators to measure progress against defined targets.

= Enables you to take fact-based decisions in relation to other risk management areas such as
business continuity planning.

= Assists in the successful modelling of your corporate risk register by ensuring that you are
focusing on priority areas.

= Assists you to eliminate costs by reducing waste and eliminating any areas of duplication.
Increases your competitive advantage by turning potential risk areas into opportunities for
example by involving your captive in other areas of risk financing.

= Improving operational and financial-performance and efficiency.
= Improving strategic decision-making.

= Enhancing capital altocation.
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= Ensuring regulatory and procedural compliance.

= Providing transparency for investors, rating agencies and stakeholders.

Stage 2: Our insurance strategy approach

The framework for our service delivery is referred to as the Aon Client Promise and is expanded upon
throughout the report. The ultimate goal of the Aon Client Promise is reducing your Total Cost of
Insurable Risk (TCOIR). You will have greater ownership and control of the final outcome with the
opportunity to sell your real (rather than perceived) risk to markets in a timetable that allows the
opportunity to consider all options.

The process integrates insurance placement with analytical skills to assist you in financing your
insurable risks in the most cost-efficient manner.

Our approach provides strategic advice and input through structured processes, which will serve as a
tool to allow you to make informed decisions about your optimal risk-financing program by applying
analytical rigor in answering the following questions:

= What is your Total Cost of Insurable Risk (TCOIR)?

= How much insurable risk should be retained?

= How much insurable risk should be transferred?

=  What is the optimal balance between retained risks and transferred risks?

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049 11



The key steps involved in our service delivery are summarised in the diagram below.

What is Designed to ensure
it? that we clearly

Benefits

understand your
objeictives and
requirements. We
will jointly agree
key tasks to ensure
an-optimum risk
retention and risk
transfer strategy’
can be delivered.

Delivery of a clear
and agreed set of
priorities to achieve
your objective

The Discover Stage

The following key steps are incorporated into this stage of our strategic plan for Cape Winelands
District Municipality:

We start building
our strategy for’
you, including a
service plan and
ensure that the
transition takes
effect in a timely
and professional
manner,

We will deliver an
efficient transition
process which will
minimise the cost
of change and
minimal disruption
to you, together
with a strategic
plan to achieve
your objectives.

Implement our
agreed plan, using
an Analyse, Design
and Execute
approach.

We will deliver:

1. Aclear
understanding
of your
insurable risks
and if you are
adequately
insured.

2. Accurate
guantification
of your TCOIR
and how
this can be

“optimised

3. Aclear strategy

to formalise
your risk
retention and
risk transfer
strategy and to
minimise your
TCOIR.

Determine whether
we have delivered
services to you in
accordance with
our agreed plan.

We will create a
formal process
to review our
performance in
delivering agreed
services to you.

* Building a customised Aon Client Promise Plan starts with a deep understanding of your
business.

= The Aon Client Promise survey helps:

— Understand and agree your key priorities and business needs;

— Identify which elements of the Aon Client Promise are significant to you.
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The Develop stage

The following key steps are in corporate into this stage of our strategic plan for Cape Winelands
District Municipality:

= Preparation of a tailored Aon Client Promise Plan.

= A detailed understanding of your priorities and risk situation drive a jointly prepared, customised
and value-oriented plan.

= The Plan is a working document and is the central vehicle during all client communications.

The Deliver Stage

There are three key steps in our delivery for Construction Industry Development Board: Analyse, Design
and Execute.

Firstly, we analyse your insurable risks and seek to understand your ability to retain risk and your
appetite for risk. This step is critical in ensuring that we assist you in determining which risks you
choose to insure versus self-insure.

The Design step of our strategic plan ensures that we take into account all of the outputs of our
analysis to make certain that optimum risk retention and risk transfer strategy is developed.

The Execute step involves the design and management of the insurance marketing program
(developed in conjunction with you), negotiation with preferred markets and implementation of the
agreed insurance program.

Analysis
= Risk profiling — a profile of the major insurable risks and applicable control regimes.

» Totai Cost of insurabie Risk (TCOIR) anaiysis — caicuiates your TCOIR (retained losses, pius
premiums, plus risk management costs) and establishes a benchmark to be monitored going
forward.

* Risk tolerance and risk appetite analysis — consideration of quantitative and qualitative factors,
which will influence your ability to retain insurable risk.

* Loss modelling — quantification of expected losses (and volatility) based on various retention
levels.

= Benchmarking — Benchmarking your existing TCOIR, retention levels, limits of liability and scope
of insurance coverage.

* Insurance program cost comparison — a “Cost / Benefit” analysis of your program, which
weighs up the potential for increased losses (under deductible) eroding any premium discount
which may be obtained from taking a higher deductible.
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What are other specific

What is our risk and how

Solution design and

Company DRtONS Programme
analysis analysis

What is our risk How has the current
tolerance? programme performed?

What changes are

insurance needs? desirable?

Market analysis
Risk analysis

What are pricing,
capacity, coverage
trends?

best can we promote

and insure it? Who is the Insurance

market?

Market engagement

Which insurers, risk prospectus (sell the risk), engagement tactics
and roles

Design

Insurance program structure and coverage — establishes what and how much risk will be
transferred to insurance markets, the structure of the insurance programs and limits of liability to
be purchased. This plan will also include your preferred insurers, including the preferred level of
security, relationships with insurers that should be built, maintained, ceased or reduced, as well
as coverage and claim issues.

Risk retention plan — addresses the most efficient way for you to deal with retained risk.

Risk financing workshop — the options developed and you creating a bridge with the company’s
corporate governance systems review actions agreed.

Future planning - identification of possible future risk financing strategies to be investigated.

Preparations of underwriting submissions — collect and collate all relevant data to provide
insurers with a comprehensive understanding of the risks to be covered, including draft policy
wordings. All of which will be reviewed and approved by you.

Develop marketing strategies and underwriter presentations — determine the most effective
methods of creating competitive tension whilst taking into account your preferences. Underwriter
presentations conducted to differentiate real versus perceived risks.

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049 14



Execute

Implementation of the Risk Transfer and Risk Retention plans involving the following:

Marketing presentations — following the design phase, presentations will be made by Aon and
yourselves to insurers, as appropriate, in accordance with your requirements.

Evaluate preliminary market response — you will be continually updated on market response to
ensure that there are no last minute surprises.

Develop and present program options — Aon will fine-tune various options in line with the risk
financing strategies agreed with you.

Final negotiations with preferred markets — Aon will finalise negotiations with preferred
markets.

Place cover — after presentation of renewal recommendations to you, Aon will seek instructions
and place cover accordingly.

Issue policy documentation and invoicing — within an agreed time frame, Aon will provide you
with invoices, policy documentation, insurance and claims manuals.

Day-to-day service — in accordance with the service agreement, Aon’s service will be all
encompassing on a 24/7 basis and will include general queries, contract reviews and any
developments or changes which may affect the insurance program.

Management of claims / incidents — claims will be managed in a timely and professional
manner until finalisation, including the provision of advice and recommendations to you. All open
claims will be reviewed on a periodic basis.

Ongoing review of market conditions — as part of our service, Aon will provide you with regular
updates on market conditions, including insurer security issues, in order to assist with future
budgeting.

Periodic strategy meetings — these meetings are important-in order to learn of any changes in

your business operations, to provide you with general information including changes in legislation
and any issues in the insurance marketplace and to review Aon’s performance.

Risk management initiatives — look at risk management issues including property surveys etc.

The review Stage

How do we execute this step? The review stage includes the following tasks and activities:

Involves discussions with you around the value that Aon has delivered during the year.

Aon Client Promise review — at the end of the year, the review is used to assess Aon’s
performance against your objectives and Client Promise.

This includes:

Your rating of Aon’s performance against each element of the Client Promise.
Separate section with specific metrics related to each Client Promise element.

“Value” section to facilitate discussion of the value Aon has delivered to you.
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Risk Finance and Alternative Risk Transfer Strategy

Aon will assist you in developing a comprehensive risk management framework so as to inspire
enterprise risk management and manage total cost of risk within your organisation. This risk
management framework will be used as the platform to determine organisational risk maturity, risk
retention capability as well as risk appetite. The commitment to enterprise risk management (“ERM”)
by yourselves provides an ideal departure point for your risk financing strategy and the practical
implementation thereof.

This document summarises the proposed high level conceptual strategy in respect of risk transfer /
financing as well as the analysis and modelling the financial risk retention capability of Construction
Industry Development Board, not only will pure risk financing be investigated, but also the use of
Alternative Risk Transfer (ART) or Risk Financing (RF).

It is important to note that a holistic approach will be followed in that all aspects of ART will be
investigated, from a premium payment mechanism, to an aggregation and reinsurance facility. The
proposed strategy will be based on the acknowledgement of the latter, and the strategy focuses on
providing practical outcomes backed by bespoke insurance policies, procedures and international
benchmarked methodology. The main objective of this proposal is to develop a strategic framework
for your ART philosophy which will optimise the group retentions in respect of risk.

The key benefits of the outputs of the project will be to:

= Provide a recommended risk retention strategy from “low” to “high” risk.
= Align the risk-retention strategy with the overall corporate financial goals of the Group.

= Advise on the optimal method of capitalising / funding a Risk Financing Facility. A Risk Bearing
Capacity exercise to be used as a base.

= Discuss funding premiums for optimal retention.
= Motivate a suitable structure and domicile for the Captive or other facility.

The framework developed from this study can be used as a basis to support discussion with
underwriters in developing alternative programme options for future renewals and the framework itself
once established can be updated annually or used to conduct scenario analysis i.e. if the market
hardens and / or there is a major loss between now and renewal, we will be able to assess the impact
it has on the recommendations.

Alternative Risk Transfer (ART) Overview

In times of ever more stringent regulation of the insurance industry, captives are not exempt from the
scrutiny of regulators or insurance markets. At the same time, captive owners are becoming
increasingly adept at understanding and managing the various risks their captives face. Accordingly,
captive owners have become more confident in retaining their risks.

An Aon shadow rating provides an independent opinion on the security of policyholder claims, as well
as a comprehensive view of captive risk. A shadow rating thereby helps risk managers and captive
owners understand, monitor and manage captive risk. In addition, it provides a consistent platform for
effective communication with third parties, such as regulators, brokers and rating agencies. Our rating
approach is based on maximum transparency, ensuring the client understands the rationale behind
every rating factor. This renders the Aon shadow rating an invaluable tool for risk management.
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The benefits of the above include:

Provides a comprehensive and independent assessment of captive risk based on established
criteria.

Fosters the understanding of the captive’s risk profile and critical rating factors thereby supporting
proactive management of the captive’s risk.

Provides a consistent basis for communicating with the parent company’s management,
increasing visibility of recognition of the captive within the parent company.

Heightens management awareness of the captive's as well as the parent company’s risk financing
capacity.

Facilitates negotiations / discussions with regulatory or tax authorities, brokers, rating agencies
and other interested parties.

A shadow rating is a very versatile risk management tool. It addresses client issues such as:

How do regulators, rating agencies and other third parties view the captive in terms of
policyholder security and counterparty credit risk?

What characterises a highly rated captive and what would have to be done to achieve a high
credit rating?

Is the captive's risk profile optimal with regards to required capital or is there potential for excess
capital to be released for other uses?

Preparation for and support with an interactive rating by a recognised rating agency such as AM
Best, Standard & Poor’s, Moody’s or Fitch Ratings.

Manage parent company’s expectations with regards to risk transfer and captive’s risk bearing
capacity.

_Plan reiention_ieveis and assess ihe pofential impacis on_the captive, as weil as the parent, in

order to avoid unexpected consequences in the event of adverse developments.

A shadow rating aims to provide a holistic view of captive risk in order to determine the security of
liabilities to policyholders. Specifically, the following questions will be addressed:

What is the risk profile of the captive?

What are the critical rating factors for the captive under consideration?

What is the overall risk bearing capacity of the captive?

How much capital does the captive need to effectively support the risks assumed?
How much capital is required to support risks under various scenarios?

What measures can be taken to proactively manage risks in the captive?

The review begins by analysing the relationship between the captive and its parent to determine the
degree of parental support the captive can expect. The following steps involve a detailed analysis of
gualitative and quantitative captive risk. Emphasis is given to quantitative underwriting as well as
asset risk. Required capital is then compared to capital available.
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Structured Insurance Solutions

Structured insurance describes a range of solutions that can assist companies in the financial
management of their business by drawing upon methodologies from the insurance and the banking

sectors.

It is used to manage complex or difficult risk exposures, which are often uninsurable economically in
the mainstream insurance market.

Interest in structured insurance solutions is usually driven by the following trends in the traditional risk
transfer market:

=  Substantial increases in retentions.

= Substantial increases in premiums.

= Capacity shortfalls.

= Coverage limitations.

= |nadequate mainstream market response.

Structured insurance programmes are tailored to specific individual circumstances and their structure,
components and operation will be the subject of bespoke analysis and design, to align product
specification with client requirements.

Organisational considerations in respect of ART

It makes sense to consider all options for risk financing. There are costs and benefits associated with
each approach. These need to be weighed and compared in light of an organisation’s strategic risk
policy. The spectrum of options divides into:

= Retention — internal sources of funds.

»  Transfer — external sources of funds e.g. insurance.

=  Hybrid — internal / external sources of funds.

Key matters to think about are:

.= Financial criteria — net present value, time-adjusted rate of return, budgeting goals.

= Other criteria — legality, continuous operation, stable earnings, growth, humanitarian concerns.
= Integrating organisational, financial and risk financing objectives.

= Ease or difficulty of implementing the chosen techniques.

» Establishing fund sources, drawing on fund sources, allocating costs, technical decisions, and
managerial decisions.

= Monitoring to ensure implementation, to achieve planned results and to adapt when appropriate.
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Risk Appetite

Risk appetite is a complex concept and must influence the risk financing options and risk retention
and transfer levels.

The entity’s risk appetite guides resource allocation. Management allocates resources across

business units with consideration of the entity’s risk appetite and individual business units’ strategy for
generating a desired return on invested resources. Management considers its risk appetite as it aligns
its organisation, people and processes, and designs infrastructure necessary to effectively respond to

and monitor risks.

Risk appetite:

= Enables an improved consistency of decision making at all levels through improving risk/return
understanding.

»  Provides a framework for knowingly taking risk within defined boundaries.

= Improves the ability of the Board to challenge recommendations of management by providing a
benchmark of what level of risk is defined as acceptable.

= Derives real value from the assessment of risk over and above compliance purposes.

The risk appetite decided upon should be formally considered as part of the setting of business
strategy, with investment plans, acquisitions, divestments and other strategic decisions reviewed

against it as they arise.

As risk appetite is unlikely to be reduced to a single measurement, an organisation needs to decide
on the key measurements of risk that are best aligned to its business objectives. In most cases risk
appetite will be defined by a mixture of quantitative and qualitative elements.

The key determinants of risk appetite are as follows:

» |nvestor/shareholder preferences and expectations.

= Expected business performance (return on capital).

= The capital needed to support risk taking.

= The culture of the organisation.

= Management experience along with risk and control management skills.
= Longer term strategic priorities.

The formulation of the risk appetite is typically closely aligned to the strategic planning process, and
as such is something that is reviewed by the Board and management at least annually.
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Risk Bearing Capacity

Evaluating an organisation’s risk appetite is an integral part of any Risk Management framework. Risk
Bearing Capacity (RBC) is an objective measure of risk appetite, defined as the measure of financial
capacity to sustain large-than-expected losses: the amount of loss the company can bear over and
above the planned / budgeted risk-related costs. Any corporate retention strategy should be examined
in the light of its risk appetite.

Our approach consists of comprehensive modelling, which analyses the current financial data in order
to obtain a valuable survey of the financial structure and the evolution of the key ratios. These are
then projected forward by the incorporation of mid-term business plan (if available) together with
estimates from analyst reports. From this we can assess the financial sensitivity of the company in
order to:

= Define what level or risk generates a sustainable impact.
»  Gauge above what level the risk has to be transferred to third parties.

= |dentify the most sensitive ratios requiring protection. The results differ widely from one company
to another as they are governed by various parameters: financial structure, debt ratio, liquidity
ratio, investors’ perceptions, operating margin, covenants, rating, etc.

Ideally, this analysis would be performed not only at company level but also at business unit or profit
center level, since the retention capacity and the balance sheet reactions can be very different,
depending on the financial specifics of each entity.

Aon can calculate a RBC for you, with methodology that is based on the financial performance of
Cape Winelands District Municipality over financial years.

It must be stressed that the RBC methodology is not an absolute science and only provides a
“departure point” for discussion and further development as the RBC “formula” presented is basic and
should be developed with you. The RBC table uses the available published financial statemeénts of
Construction Industry Development Board

The RBC can be defined as the ability of a company to withstand financial losses without breaching
key performance objectives and thresholds.

Self-Insurance (Funded and Unfunded)

Unfunded self-insurance tends to be used for low severity / low frequency risks. No special fund or
budget is set aside. Where losses occur, they are paid out of current operating costs.

Funded self-insurance tends to be for low severity / high frequency risks. High frequency brings the
advantage of predictability and an ability to budget for the cost of losses. A dedicated fund may be set
up (referred to in the past as an aggregate) and sums of money are set apart periodically from the
income of the organisation and allowed to accumulate in order ultimately to pay off losses or claims as
they arise.
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Deductible Options

In some cases, policyholders voluntarily choose to have a very high level of deductible, possibly
several hundred thousands of Rands or more. This is an effective way to avoid “rand-swapping” that
can result in cases of higher frequency claims — with the cost of this year's claims (plus the insurer’s
administration costs) effectively being clawed back by adding to the premium in subsequent years.
Steps in reaching a decision on deductible include:

Settling on an appropriate deductible level (see Risk Appetite above as well as APR).

Analysis of past loss records (preferably for 5 years or more) by applying the proposed deductible
in retrospect to see a "what if” situation.

Factor in incentives for the organisation’s ioss control activities, especially if deductibles are
charged to operating or service departments.

Consider the cost of risk management administration such as handling claims. Cost and
availability of outsourced services may be relevant.

Is the deductible to be funded or unfunded?

Consider the effect of “aggregate” losses even if single incident deemed within capacity of
business, the effect of multiple losses must be considered.

Risk Financing Facilities

Single Parent Captive — is an insurance or reinsurance company formed primarily to insure the
risks of its non-insurance parent or affiliates.

Association Captive does a trade, industry or service group for the benefit of its members own a
company.

- Group Captive is 3 company, jointly owned by a number of companies, created to provide a

vehicle to meet a common insurance need.
Agency Captive is a company owned by an insurance agency or brokerage firm, so they may
reinsure a portion of their client’s risks through that company.

Rent-a-Captive is a company that provides captive facilities to others for a fee, while protecting
itself from losses under individual programs, which are also isolated from losses under other
programs within the same company. This facility is often used for programs that are too small to
justify establishing their own captive.

Protected-Cell Captive similar to rent-a-captive, PCCs have core capital, but, unlike the
traditional rent-a-captive, have “segregated” cells for each user. The assets and liabilities of each
user are legally separated from those of the other users under the terms of the protected-cell
legislation of the domical.

Reasons for and against an organisation forming a captive insurer

Attractions of captives include:

For high frequency predictable risk, losses are paid but insurer's overhead and profit are avoided.
Underwriting cash flow is retained rather than paid up front to insurer; insurance premiums saved.
Opportunity to obtain direct benefits of risk control actions.

Conventional insurance is still an option as supplement.

Provides direct access to reinsurance market which has lower costs than primary insurer.
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Reinsurers may give a better premium reduction than primary insurers for variations in risk
retention levels.

There may be offshore benefits of low taxation and infrastructure.

For prestige and enhancement of role of risk manager.

Negative aspects include:

Governance concerns when appearance of transfer masks risk retention.

Tax benefits have been much eroded e.g. In USA, only premium payments to captives with
substantial third-party business are tax deductible.

New developments such as protected cell captives are not fully tested.

Narrowness of portfolio of exposures.

Costs of establishment and operation.

Reliance on outsourcing e.g. Fronting by direct market, claims handling, survey services.
Management time spent on captive administration aspects.

Opportunity cost of capital tied up in the captive.

A captive feasibility study would include examination of:

Objectives.

Insurance and loss history of parent, over a five-year period.
Spread of exposure.

Operational implications of a new captive.

Loss control capability.

Level Of risk 10 pe retained on each exposure.

Sufficient premium volume for captive.

Co-operation of direct and reinsurance markets is available.
Tax position and likely developments.

Quantitative data will include: cusrent arrangements and related loss experience; range of
exposures; projection of captive performance under various conditions; and comparison with
other risk financing options.

Captive Feasibility Study

Captives and related solutions, such as cells in Protected Cell Companies have been a central part in
managing the balance of retained versus transferred risk and (re)insurance market relationships
within risk financing programmes for many years. Over 4,000 such companies exist, demonstrating
their lasting ability to provide value to their owners. However, it requires specialist advice to determine
the benefit in any particular situation and to maximise the value that can be derived.
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The benefits of a feasibility study include:

Identifies whether a captive or other methodology is an appropriate risk financing method for a
company.

Analyses the optimal captive programme.
Determines the structure in terms of legal form, regulatory jurisdiction and capitalisation.
Provides a detailed plan of how to implement a captive, should it be appropriate.

Assists with setting premiums, allocating capital and developing projected financial results for the
captive.

Considers the applicable accounting, taxation and regulatory hurdles and how they should be
approached.

Serves as a benchmark against which captive performance can be measured.

The speed with which the insurance market can change has caught many organisations off guard,
resulting in a reactive approach to their risk financing needs. In an attempt to redress the balance and
pursue the right course of action, many organisations are looking for alternatives. An Aon feasibility
study is key to understanding whether a captive vehicle may be right for your organisation and
whether it can help in managing your risk financing needs. This provides the information and insight
that many boards are locking for in reaching a decision as to whether to pursue a captive.

Multi-Line, Multi-Year, Multi-Trigger Insurance Programmes

Greater sophistication in risk management technigues has led to demand for an integrated approach
to risk. Intense market competition has caused both buyers and sellers to look for new solutions such
as multi-line, multi-year or multi-trigger products which offer integrated solutions for enterprise-wide
risk management.

=Advantages of-a multi-line-programme———————

In the past, insurance policies covered one class of risk, (e.g. fire or public liability) for just one
policy year. In spite of a move to many “combined” and “all risks” policies, it remains common for
business policyholders to have many different insurance policies each with its own deductible,
coverage limit, terms and conditions, wording and premium rate.

Multi-line policies cover several different lines of traditional insurance risk (e.g. property, business
interruption and liability) alt under one insurance policy. The novel feature is that they have one
overall or aggregate deductible across all lines of risk (rather than a separate deductible on each
line) and one aggregate coverage limit across all lines of risk (again, rather than separate limits
on each line). They have one premium rate set on an integrated basis.

They provide a portfolio approach to deductibles — a single deductible and a single annual
aggregate limit is much easier to control than a range of deductibles and aggregate limits across
several separate policies.

There are portfolio benefits to coverage in that it reduces any potential gaps in cover between
separate policies.

There are portfolio benefits to coverage limits with a multi-line policy whereas with several
separate policies, a situation might arise where one policy limit is exhausted, but another remains
unused.

A multi-tine policy is tailor-made for each client and there is only one renewal negotiation rather
than many.
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Multi-year

Traditional insurance policies are normally issued for one year of cover. Insurers are then able to
invite renewal if they wish to do so and on whatever terms they wish.

Long terms agreements of, typically, three years, commit policyholders to agree to renew a policy
on existing terms. In return for this guaranteed business, the traditional insurer will aliow a rating
discount. The obligation is only on the policyholder — the insurer is free to break the agreement if
it wishes.

Multi-year programmes do impose an obligation on insurers for the chosen period — again this will
often be three years.

Multi-year programmes are often integrated with multi-line programmes.

Multi-line / multi-year programmes combine the portfolio effect of spreading risk across several
lines of insurance exposures with the effect of spreading it over several years. Thus, the efficiency
and stability of the multi-line approach is further enhanced.

Multi-trigger

=

The multi-line / multi-year idea of combining insurance and financial risk in one portfolio is most
attractive to providers when the risks have low correlation or are uncorrelated. Another alternative
risk financing approach that applies this idea is a multi-trigger programme.

Traditional insurance policies operate on the happening of a single event, or trigger e.g. a fire, or
the happening of an event that incurs a legal liability.

A multi-trigger programme is structured as an insurance policy but has two or more triggers that
are required before a claim is allowed.

The second condition (or trigger) for the payment is frequently linked to a metric or index outside
the influence of the policyholder, to avoid moral hazard.

=The key condition-undera-double-frigger-insurance-poliey-isthatclaims are-only paid if, in

addition to the specific insurance event (the first trigger) occurring during the policy period, a
specific non-insurance event (the second trigger) also occurs during the policy period.

There should be high correlation of the second trigger variable with the policyholder’s financial
interests to create an effective cover.

Multi-trigger programmes are attractive to business corporations whose earning power is heavily
affected by fluctuations in commodity prices, exchange rates or interest rates. Multi-trigger
programmes are especially suited to large well-capitalised corporations with a relatively high-risk
appetite. Insurance risks which would usually be retained by the company, could become a
severe financial problem if coupled with another diverse economic event. A hedge for the
combined risk can be provided by defining a trigger which is highly correlated with the company’s
profits.

The insurer (or reinsurer, if the customer is a primary insurer or a captive rather than a corporate)
offering the multi-trigger programme will aim to use triggers that are uncorrelated with each other.
The joint exposure is substantially different from the exposure of the individual risks. This creates
a competitive advantage in pricing the products as less risk capital needs to be set aside.
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Implement a structured multi-year deductible buy-down cover that

Works like a debt-finance instrument but with bespoke, insurance accounting benefits.
Insulates Profit & Loss account from volatility resuiting from unexpected losses.
Reduces insurance cost in case of expected loss cases.

Caps insurance cost in case of a large unexpected loss.

Also responds to business interruption losses that are not property damage related.

Allows for tax deductibility of premiums.

Loss Portfolio Transfer

Loss Portfolio Transfer (LPT) can be described as the transfer of a liability carried on the balance
sheet if a company, which can be a corporation or its captive insurance company.

The liability is often the future payment obligation of a retained risk, such as workman’s compensation
or general liability. The buyer of these liabilities is usually a reinsurer and pricing is based on the
ultimate forecast of the claims adjusted for risk and timing.

LPTs are often pursued in conjunction with significant business events such as mergers, acquisitions,

and a desire to eliminate loss volatility collateral issues or to address corporate structure. In addition

to any underlying business reason, whether an LPT makes sense is a function of cash flow.

The principal benefits of LPTs are:

Certainty of cost through the transfer of adverse deterioration of reserves.
Realisation of profits if reserves can be released.

Ring-fencing the effect of a discontinued operation

Ability to close a captive if all of its liabilities are removed.

Release of collateral requirements supporting captive or self-insured programmes.

Financial benefits through insurer discounting and / or acceleration of tax relief.

LPTs are likely to be of relevance to companies that fit some or all of the following criteria:

A history of risk retention, either on its balance sheet or through a captive insurance company.
A desire to clean up its balance sheet through the removal of past liabilities.

Disposal activity that has led to liabilities from discontinued businesses.

Significant collateral requirements that may even exceed the expected value of liabilities.

Good quality data allows detailed analysis and the negotiation of competitive pricing.

It is possible to transfer all or part of a historical loss portfolio depending on the objectives to be
achieved. This will have an impact on the pricing, residual risks and which is the most appropriate
structure.
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The process to achieve an LPT will encompass the following stages:

»  Claims audit to minimise costs and remove uncertainty around the ultimate loss outcome.

= Identify years / risks to be transferred. An LPT could apply to all historic risks or just certain types
of risk, depending upon the cost-effectiveness.

= Actuarial analysis and target pricing developed.
»  Selection of appropriate reinsurance markets and negotiation of terms.
= Determination of the appropriate transfer structure (e.g. novation or reinsurance).

»  Structuring, documentation and ongoing monitoring.

Residual Risks

It is unlikely that there will be a perfect match between losses actually incurred and the risk transfer
options (genuine insurance transfer or some form of contractual transfer) or risk financing schemes
(as described in this Guidance). Organisations therefore need an ongoing appreciation of the
boundaries of their current arrangements. The risk supplier or outsourced advisor may fail, risk
identification may have failed to anticipate some new development, or risk assessment levels may be
wrong. In short, whether we can specify it or not, there is always a residual risk to be retained, falling
outside any transfer or financing arrangements.

Loss Forecasting and Risk Analysis

The detailed quantification and modelling of the risks will allow the appraisal of the costs and benefits
of all possible solutions to determine their real economic outcome. The latter typically includes:

= A statistical analysis of historical data (loss experience) and the split between recurrent and
exceptional losses which, due to their nature, have different statistical behaviours.

»  Utilisation of Aon data and external benchmark data where appropriate together with
incorporation of various scenarios to integrate possible maximum losses and worst-case
scenarios, in order to complete the statistical approach of recurrent events with possible
exceptional events.

= A separate analysis of frequency and severity with adjustment of actual claims for potential future
development in order to model their ultimate size. This will include the examination of both client
specific and industry data to determine suitable development factors. These will be applied to the
losses both in terms of the frequency and severity to take account of the effect of Incurred But Not
Reported (IBNR) claims and the movement in current case reserves, Incurred But Not Enough
Reported (IBNER).

= Adjustment of actual claims for claim-cost inflation / trends.
= Adjustment for changes in exposure over time and the forthcoming year.

= Fitting of a multi-parameter distribution to the empirical distribution from your combined developed
and trended losses. Normal fitting techniques generally involve two parameter distributions, which
may fit well to a section of the claims (for example the lower, mid-range or the tail) but are often
unable to adequately fit to the whole portfolio. This is achieved by the use of the weighting of a
number of distributions, for example a combination of lognormal distributions.

» Analyse the key metrics of the aggregate curve (mean, volatility and percentiles) in order to
achieve a thorough and objective appreciation of the whole risk, taking into account not only the
average exposures but also the exceptional ones.

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049 26



»  The loss forecasts will demonstrate the loss cost (and the volatility around that loss cost) that you
will be likely to retain certain levels of retention.

Some of the benefits in respect of the above include:

» Calculation of the expected claims cost and the potential volatility within various retention levels.
= Comparison between retention levels in terms of expected claims and volatility.

= Examination of claims cost on a risk-by-risk basis and as a portfolio.

= Provision of an independent assessment of an arm’s length captive premium.

The aggregate retained loss probability distribution would be generated for the whole risk portfolio

under any desired set of risk-transfer attachment points.

Analysing the exposures on a portfolio / diversified basis would create a more realistic assessment of
the capital (inclusive of the captive funds) that you would need to carry to support the retained risks.
The outputs from this analysis can also be used to assist the captive in its underwriting decisions,
particularly in setting premiums consistent with risk-transfer requirements.

Risk Transfer Pricing Modelling

For each line of risk, Aon would develop a premium / pricing model to assess the risk transfer cost at
alternative attachment points.

Aon will develop risk transfer pricing models, which embrace “real” costings that are not simply limited
to purely theoretical considerations. Actual insurance pricing is obtained for risk financing options
modelled at various levels of risk retention, adding credibility to the modelling process, by
incorporating a true indication of costs associated with transferring risk. Aon’s broking team, as an
example, obtains the following estimate pricing of your insurance programme, in respect of the impact
of an increased deductible. Where the deductible increases from the current low level to a level of
R80m each and every loss, Insurers would consider a rate discount of between 35% and 40%.

From these costs Aon will develop a pricing model that provides pricing risk on a layered basis which
can be illustrated as a three-dimensional graph. This allows for the evaluation of the insurance pricing
across the complete range of each and every loss retention strategy with various limits, rather than
just specific options. The pricing model is illustrated below.

The benefits of the above include:

= Provides a more transparent basis upon which you can assess pricing dynamics.

= Alternative programme options can be priced (via interpolation) that may not have been
considered.

=  Starts market negotiation early and therefore generally less dictated to by Insurers.
= Aon “sells” the loss record (trend) and risk management as part of pricing analysis.

= Can integrate benchmarking capabilities e.g. rates on line etc.
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Programme Optimisation

Optimisation technigues are used to find the retention structures with the lowest expected total cost of
risk (i.e. retained claims cost plus market premium) for a level of volatility (measure on our model by
the standard deviation).

This analysis is executed by combining the information from all previous steps.

= Combining the information from the pricing models and the retention analysis a total cost of risk
can be calculated across a whole spectrum of programmes together with their associated

volatility.

= From these results, an efficiency boundary can be constructed with a number of options from low
to high risk, exhibiting different risk / return characteristics on the boundary.

The benefits of the above include:

= The analysis is not restricted to a fixed number of static retention levels.

= Explicit consideration of risk diversification in assessing the “riskiness” of each retention
alternative.

= An efficiency boundary is created from which optimal programmes can be assessed at various
levels of risk that can be examined in the light of the Risk Bearing Capacity exercise.

= The analysis builds a total cost of risk analysis that clearly provides the financial benefits of
moving to an alternative recommended strategy.

Sample Output

It is important also to consider that the outputs of the analysis can be used to create a decision mode
that can be used over a longer timeframe. For example, whilst it may be identified that a particular
class of risk already hasa near optimai programme, the anaiysis can be used {o deiermine ihe points

at which premium would need to rise to in order to consider alternative structures. This provides
additional benefit through the introduction of sensitivity analysis.

From the output we can also examine how efficient the current programme is i.e. how near it is to the
efficiency boundary.
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Premium Allocation Modelling - premium allocation, collection
and payment

Aon has developed a service in relation to premium allocation.

Premium Allocation Model

Aon recognises that premium allocation can be one of the most sensitive tasks of a risk manager and
to meet the challenges faced by companies, Aon has developed a sophisticated premium allocation
model. It has been specifically developed for global insurance programmes that are of a more
complex nature and can be customised and used by companies. The model built in Excel and Visual
Basic is a powerful risk management tool that can be used to meet corporate objectives and for
implementing operational policy easily, quickly and accurately. It will provide continuity from year-to-
year, an objective formula, and can be developed to comply with the rules relating to tax, on
insurance contracts.

Benefits

= A powerful risk management tool that provides transparency and allocates premiums and costs in
an equitable manner both in relation to risk of future loss and actual loss experience to help
minimise internal disputes.

*  Simple to implement and the methodology explainable using objective criteria, which can lead to
significant reduction in management time and improved internal relationships.

= Provides a high level of functionality and flexibility that is customised to companies’ specific
objectives including the ability to be operated directly by the company.

» Encourage risk management activity within the organisation which can lead to a reduction in
future costs.

=—Assist internal processes-stich as internal reporting, invoicing and tax and regulatory compliance.
The Aon approach

Aon is ideally positioned to deliver premium allocation modelling due to our experience and
consultative approach. The allocation methodology provides an important link between the design and
delivery of a solution i.e. the equitable rating of premiums. We have developed a model that is an all-
encompassing premium and cost allocation model that can meet the needs of multi-nationals with
their complex global programmes. The base model is customised to meet specific organisational
needs and can be ultimately used directly by companies with Aon’s ongoing support and
development.

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049 29



Example of a Premium Allocation Model

This is summarised in the diagram below:

Total Captive, Fronting & Market Premium
Premium
Weightings
v ¥
Other factors
. v
Y
Theoretical
Allocation
( Min Constraints Tariffs Risk Mgmt Adjustments |
i Final Allocation |
Lo s e e ) e e mEn e e  =mEe BRAS =l A e el aeen ol

A typical study would involve a number of key steps:
= The evaluation of the existing basis of allocation and include a review and clarification of issues or
concerns to agree the specifications of the new model.

= Design of the new model, which will include detailed discussions with you. This will include
programming to customise the model.

= Data Collection — downloading and verification of data including exposure and global programme
considerations.

» Conversion to the new system including comparison to existing system, discussions with you,
testing and final presentation.
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Customisation

The features and methodology described above can be tailored to suit specific business objectives
and particular circumstance. As an example, it is possible to tailor the model to provide a premium
allocation at the following levels of detail:

= Split of premiums across Operations and Geographical Divisions.
= Split of premiums across Country Specific locations.

= Split of premiums by Brand and Business Units within each Brand.

Aon Risk Financing Decision Platform (RFDP)

From one year to another, an organisation’s risk profile may significantly change — the current global
economic slowdown shows this clearly. Be it a positive or a negative shift in the business
environment, RFDP can help you establish an optimal response.

All changes in the structure of an insurance programme have an effect on the total cost of risk — its
expected value, volatility and in fact, its whole range. RFDP searches through combinations of
insurance structures to optimise the total cost of risk but the solution stays within the organisation’s
risk-bearing capacity. RFDP draws its recommendations from multiple factors simultaneously. This
comprehensive approach derives its conclusions from the dynamic interrelation between your retained
risk, risk-transfer costs and its risk bearing capacity.

Optimise your Total Cost of Risk

The financial and operational objectives in most projects today place increasing emphasis on
enhancing or creating value. In this context, risk management professionals must evaluate and
measure alternative approaches to risk in order to identify the best strategy to support these
obiectives, as well as achieve three major risk management objectives:

= Protect the arganisation’s financial strength within the boundaries of its risk bearing capacity.
= Maximise the “reward for risk” trade-off within the insurable risk portfolio.

= Establish a decision-making framework that is transparent to the Board.

The transfer of too much risk increases costs and inefficiencies, while the transfer of too little risk can
increase volatility to unacceptable levels. Determining the optimum balance is the challenge, and
knowledge is the critical element.

Your project can generate the knowledge required through Aon’'s market leading analytical
framework — Risk Financing Decision Platform — which provides both the understanding necessary to
make informed, objective decisions and the objective justification critical to corporate disclosure and

governance requirements.
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Value Proposition

The Risk Financing Decision Platform helps you most efficiently deploy capital for risk by:

Providing a framework upon which to evaluate optimal programme alternatives on a portfolio
basis.

Understanding risk bearing capacity as a dynamic driver of corporate risk financing strategy.

Quantifying the impact of the economic environment on your risk bearing capacity.

The Risk Financing Decision Platform process can allow your project to incorporate a systematic
approach to align risk management decisions with financial objectives and endeavour to:

Manage total cost of risk.

Test-drive innovative risk transfer structures.

Evaluate and validate risk transfer decisions — retentions, limits, pricing etc.
Create a disclosure and governance tool for risk management.

Articulate risk retention and transfer alternatives to stakeholders.

Assess funding options (eg captives).

Delivery Process

Our integrated, analytical process links financial analysis, actuarial analysis and insurance market
factors through three main components:

1.

Risk Bearing Capacity Analysis — establishes tolerance levels for Insurance and insurable
risk that are linked to corporate performance objectives and volatility thresholds.

Dynamic Risk Modelling — generates a thorough understanding of current exposures,
individually and/or in portfolio.

Program Design Stress Testing — compares the cost / benefit of available risk treatment
options.

Results:

Risk Transfer
Programme
Placement

Efficient Capital
Deployment

Integrated
Process
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The resulis are delivered to respond to key concerns:

How best to allocate scarce risk bearing capital and risk management budget.
The probability of a particular risk financing strategy threatening corporate finance objectives.

Optimising the cost of risk for alternative programme options by obtaining the lowest volatility for a
given cost of risk or the lowest cost of risk for a given level of volatility.

Timely execution is assured by rigorous project management protocols, supported by a highly
skilled and experienced group of professionals.

Recommendations

It is our view that a well-defined risk finance strategy will result in both financial and other benefits for
you.

The following would be our proposed strategy for Construction Industry Development Board

(The implementation will be done on a phased basis over the next three to five years).

A facility should be the pivot for the placement of a global insurance programme. (Contingency
fund as a starting point may be considered).

The calculation of the Total Cost of Risk (TCOR) and the reduction of same (in relative terms)
should be a goal.

Risk Bearing Capacity must be completed to determine a risk appetite philosophy.

Risk finance should be extended beyond just “pure risk” and the risks currently insured to include
“all retentions, some uninsured risks, and some uninsurable risks” and to move towards protecting
your balance sheet. This needs to be achieved within the confines of the law and accounting
standards.

As part of the strategy modelling, simulations and forecasting should be further refined to
underpin the conventional insurance placements, used and adjusted on an ongoing basis.

Experience demonstrates that the use of ART facilities allows for the aggregation of risks across
organisations and the ability to present a unified and diverse portfolio of risk to the market with
consequently more favourable market response.

The building of reserves is regarded as indispensable for these covers which are either
unavailable or too expensive in the general insurance markets.

The accurate tracking of organisational loss trends has been identified as one of the material
benefits of the consolidation of risk information through a captive risk financing vehicle.

The facility must play a major role in management and control through improved risk control
management of total cost of risk over multi-faceted, geographically dispersed groups.

The investigation of a “spread loss” facility in respect of insurance, a loss forecasting exercise /
dynamic risk modelling to be conducted to validate.
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Conclusion

it is evident that the above type of facility would assist Cape Winelands District Municipality in
reducing its Total Cost of Insured Risk. The savings could very well go a long way toward the
contribution needed towards the creation of capacity in a facility. The contributions to the facility may
be “loaned” back to Cape Winelands District Municipality and be managed by Treasury.

It is Aon’s opinion that the above scenario should be tested in the market to obtain an accurate
indication of premium savings. However, it must be noted that the market will react to this type of
investigation and the timing in which it is done should be considered carefully to achieve an optimal
renewal.

Physical Risk Management

Technical Issues

Aon has risk engineering expertise in-house in South Africa as well as internationaily.

We would seek to include the costs of Aon as well as your preferred external risk engineer in the
engineering costs funded by insurers.

Insurance company engineers often make recommendations aimed at-risk improvement. Whilst most
recommendations are logical and cost-effective, there have been occasions where recommendations
are impractical or not cost-effective.

Because of the expectations of the insurers for a positive response to the completion of
recommendations, it is not sufficient to simply ignore the recommendation — a reasoned response is
required.

Aon engineers can act as “client advocates” in these circumstances, specifically:
= Helping you with the interpretation of the recommendations which often involves technical
terminology.

= Offering alternative, more cost-effective solutions.

=  Offering logical reasons why recommendations need not be completed / implemented.

Fire Risk & Engineering Practice Group

Asset protection through cost-efficient property risk control is an important component of the
sustainable growth and development goals of any organisation.

Aon’s Global Risk Consuiting practice is a broad risk management consulting organisation, which
includes a Risk Control & Engineering unit staffed by 550 professionals in over 30 countries.
Recognised as leaders in all key risk management and insurance markets, this team operates on the
basis of global leadership with local execution, allowing you to benefit from:

= Flexibility to meet your current and future needs, however they evolve.

= Knowledge gained by working with and, representing, your peers worldwide.

= Consistency of approach and deliverables, ensuring operational efficiency.
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= Established account intake and transition methodologies.

» [ocal presence of team members empowered to access our global staff base and knowledge
exchange.

In addition to meeting your technical needs, we are also able to assist in the development of a
strategy that will evolve your current approach to one of true best-in-class.

Future recommendations are likely to include consideration of the use of Aon’s natural catastrophe
modelling capabilities and we are more than willing to discuss this service further.

Property Loss Prevention Services

Risk Control

= Audits = Recommendations

* Risk Rating « MPL /EML Assessments

= Fire, Security, Emergency Planning, = Surveys

OHSACT and Business Continuity Plan Construction, Occupancy, Protection,

= Underwriting Exposures (COPE)

= Natural Catastrophe Modelling = Management Information System
Engineering

= Regulatory and Compliance Support = Building and Fire Code Consulting

= Design Services = Fire Protection

v Fire-Suppression =___Fire Datertion

= Securiiy Alarm Systems = Life Safety and Accessibility Designs

= Computerised Fire Modelling = Smoke Control Systems

= Consulting = Testing

= Construction Management = New Builds

»  Retrofits * Management Information System

Risk Engineering Reports

These are technical reports prepared by our engineers for your benefit and that of the Broker and
Insurers/Reinsurers.

= Property Loss Control Engineering

» Boiler and Machinery Engineering / Breakdown

Our qualified and experienced team of engineers can prepare the above reports on an agreed
scheduled programme to be determined with you.
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Property Loss Control Engineering

All sites will be visited, and a comprehensive Property Loss Control Engineering report prepared
which will include, but not be limited to, aspects such as:

= QOperational features and procedures = General storage arrangements and

=  Construction standards and condition of protection thereof

buildings = Fire protection arrangements covering

» Fire compartmentation and separation ﬁxgd f!r.e Rietection sysiems, design and
suitability

*  Maintenance offire systems = Details and running of fire pumps

" Testing of specific equipment » Testing of hydrants and water supplies

= Impairment monitoring = Personnel training programmes
= Emergency Preparedness and Evacuation « Business Continuity and Recovery Plans
Procedures

= Security protection arrangements and
= Preventive Plant Maintenance programmes general access control procedures

»  Fire and security alarm monitoring facilities »  Hot and cold work procedures
= Details of future projects »  Preparation of material damage and

. . . business interruption loss scenarios
= Calculation of various loss estimates

. L »  General overview of site conditions
= Risk recommendation improvements

= |dentification of hazards " Risk rating matrix

For benchmarking purposes, the NFPA standard will be utilised as well as local legislation, such as
the National Building Standards and Regulations and SANS Codes of Practice where appropriate, to
ensure comprehensive compiiance

Fire Engineering Services and Project Management

Aon can assist with fire engineering services incorporated within new projects, installations or
renovations and upgrades.

We can also assist within the project management function for property, boiler and machinery risk
control aspects.

Deliverables in this regard include but are not limited to:

= |nitial design and project meetings.

= Provision of fire protection specifications.

» Design of specialised fire protection systems.

= Updating of existing fire protection plans.

= Review of fire plans and specifications for new site facilities.

= Review of fire plans and specifications for the upgrade of existing site facilities.

» Assistance with preparing tender documentation to your requirements for submission to approved
local fire protection companies.

= Review and assistance with the decision-making process for the acceptance of tender
documentation from local fire protection companies.

= Review of sprinkier drawings and hydraulic calculations.
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=  Fire pump design and approval.
»  Fire protection equipment acceptance testing.
= Site visits and construction meetings.

As part of the fire engineering services, serious attention should be given to the monitoring of
impairments to fire protection installations. This can be a separate function or included within the
management information system, which is covered in the next section.

Legal Risk Management (LRM)

In today’s competitive global economy and fast-changing business environment, a business faces
wide-ranging risks that are tough to identify and even more difficult to manage. The identification and
management of such risks in an effective manner is essential to the survival of a business.

Aon’s Legal Risk Management team specialises in practical and innovative legal risk products and
services to assist the business with the identification and management of its risks and exposures,
complementing existing Insurance and Risk Management programmes in a seamless and cost-
effective manner.

Products and Services:

= Contract Management
= Legal Liability Analysis

= QOccupational Health and Safety Services

Benefits

= The organisation will be better informed of its risks, and the seriousness and potential impact on
the organisation

= Information provided can be used to prioritise actions to be taken to minimise or negate identified
risks.

= |dentification of possible shortcomings in existing insurance programmes.

= Assists in the development and implementation of tailor-made insurance covers leading to a
reduction in the cost of risk.

* The products and services will assist the business to develop a more effective risk management
programme.

= |nsurers have become risk conscious and the better the risk management structure is, the easier
it will be to obtain the right cover at a competitive price.

* The products and services will enhance the quality and efficiency of protection.
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Contract Management

No business can foresee all eventualities and for this reason more attention must be given to the
wording of its contractual arrangements to avoid potential liabilities and claims which are not covered
or incorrectly addressed.

Exposures

Incorrectly worded risk provisions or the absence of correctly worded risk provisions could have an
adverse effect on the insurance arrangements, leaving the business exposed.

In this regard:

» Inadvertent assumption of liability under contract could fall within the exclusions of the business’
liability covers (Insurance).

» Erroneous exclusion of risk could negate the fire and allied perils cover due to absence of
insurable interest.

= Incorrectly worded insurance provisions could lead to the needless duplication of insurance
covers for the same risks.

If the contractual implications are not identified and managed, the insurance policy may under certain
circumstances not be worth the paper it's printed on, leading to unnecessary, costly disputes or
litigation in the event of a claim.

Solution

A clear understanding of the practical implication of contractual clauses and its interaction with the
insurance arrangements are of paramount importance. Furthermore, the contractual relationship
between involved parties and more specifically the liability / risk / insurance provisions of such

The solution is to determine, allocate and dovetail the various responsibilities, obligations and
liabilities of the parties to avoid the unnecessary assumption of liability or duplication (or lack thereof)
of insurance.

Service offering

= Assessment of risk provisions and the impact thereof on the business in the event of non-
compliance.

= Evaluation of the implication of the risk / liability provisions vis-a-vis insurance arrangements.

= Review of the insurance arrangements to ensure that each contracting party’s responsibilities and
liabilities are covered.

= Dovetail of respansibilities / liabilities to avoid unnecessary assumption of liability, exclusion of
insurable interest or duplication of insurance.

= |dentification of provisions that could negatively impact insurance arrangements and provision of
recommendations to address same.

» Draft risk / indemnity / insurance clauses in conjunction with insurance policies to reflect the true
intention of the contracting parties.
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Legal Liability Analysis

Claims originating from liability exposures can create substantial financial loss. Some of these losses
sustained, especially loss of good name and reputation, cannot be measured in monetary terms.

An insurance programme alone cannot act as a fail-safe to reputational risks or a stand-in for sound
corporate governance practices. It is vital to identify legal exposures so that they can be properly
managed.

Most risks do not exist in isolation and clearly the risks found in one area of the organisation are likely
to have an impact on risks in other areas. A holistic approach to risk management should be adopted.

Aon’s legal risk management methodology supports this approach and provides management with a
user-friendly and innovative risk management tool to address the organisation’s potential legal liability
exposures, as well as enabling decision-makers to address risks in a proactive, practical, and
informed fashion.

At the discretion of the organisation, the following risk areas (activities) can be covered:

»  Contractual Liability
= Liability for Cyber Risk
*  Product and / or Service Liability
= |nfringement of Personality Rights
= Director's and Officer's Liability
= Liability for Persons on the Premises
= Liability Arising from Transportation Activities
= Negligent Misstatement and Professional Liability
Liability for Goods 7 Property Belonging to 3Rd-Parties—--
= The report covering these risk areas will display the following information:
— Area/ Activity
— Risk Scenario (Exposure)
— Threat (Effect)
— Existing Controls
— Recommendations

Benefits

= The report provides an integrated view of the organisation’s liability exposures.

= The organisation will be informed as to its risks and the seriousness of its liability exposures.
= The report can be utilised to create awareness of the exposures throughout the organisation.

= The reported findings can be used to prioritise the actions that need to be taken in respect of the
risks.

» The analysis will assist the business to develop a more effective risk management programme.

= Insurers have become increasingly risk conscious and the better the risk management structure
is, the easier it will be for the broker to obtain the right cover at the right price.

= Improving the quality of protection and adapting to the exposures arising from the business will
ultimately lead to a reduction in the cost of risk.
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Training

Senior company executives must ensure that the provisions of the Occupational Health & Safety Act
(the Act) are implemented fully and properly. Furthermore, senior management must show that a
sufficient level of training has been provided to staff to enable them to properly apply the provisions of
the Act.

Aon’s training in this regard provides the client with:
= A practical working knowledge of the Act. Meeting the CEQ’s obligation to ensure that sufficient

training is given to staff regarding the Act’s implementation.

= A working knowledge for management and employees of the difference / interaction of the
company'’s criminal and civil liabilities.

Topics covered include:
* |mportance and purpose of the Act and the Compensation for Occupational Injuries & Diseases
Act (COID).

* The interaction and implications of the Act, COID and common law as well as the Accompanied
Criminal and Civil Exposures.

= Practical implications of COID.
=  Towhom the Act is applicable.
= Duties and obligations of the company, CEO, management, appointees and employees.

» Duties and responsibilities of Health and Safety Representatives and functions of the Health and
Safety Committee.

= Implications of non-compliance with the provisions of the Act (e.g. potential liability of the
company, management and emplovees)

= The reasonable steps required in terms of the Act.

= Liability for acts or omissions of contractors.

= The reporting and investigation of incidents.

= Powers of inspectors.

= Types of inquiries available to both the company and the inspector.
= How to prepare for an inspector’s inquiry.

=  Practical solutions.

Business Continuity Management

Whatever the size or location of your business, it will face strategic and operational risks. Effective
assessment and management of these risks will reduce volatility while increasing both your
profitability and shareholder value.
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BCM Standard

Our approach to Business Continuity is a holistic approach that is aligned with International Best
Practice (BS 25999). The Business Continuity Plans, Frameworks and Policies we develop, are
designed to ensure:

» Compliance with regulatory, statutory and legal requirements in respect of Business Continuity
Management.

= Compliance with good governance requirements (King Ill), protecting the organisation’s reputation
and brand image as perceived by the media, stakehoiders and the general public.

In undertaking any project, we naturally factor in the British Standards Institute’s (BSI's) BCM
standard BS25999, to the extent that it is required to be adopted. This lays out a clear methodology,
which can be audited.

Our BCM Offering
The benefits of our BCM offering include:

= |dentification and understanding of critical business processes, impact of disruption and priorities
for recovery.
= Increased levels of resilience and recovery capability.

= Advance preparation and fall-back arrangements which once implemented can be tried and
tested.

= Visibly organised and controlled response to business interruption.

= Competitive advantage over less resilient competitors.

= Enhanced reputation when seen to respond well to a crisis.

*  Protects revenue / profits.

= Higher levels of protection for interests of stakeholders.

= Positive message and image to media and stakeholders in crisis conditions.
» |mproved risk profile in minds of insurers.

* Demonstrable corporate governance of risk.

= Business Interruption coverage tailored to your needs. We offer a separate Business Interruption
Insurance Review Service that we can expand upon if this is of interest to you.

Our Philosophy

Within our BCM consulting service we have a particular philosophy:

= Start with the basics and build a platform and capability over time.
= Develop a clear and straightforward BCM programme.
=  Develop Business Continuity Plans (BCPs) that are:-
— only a few pages long;
— flexible, so that they can respond to a variety of interrupting events;

— action-orientated and easy to use under crisis conditions.
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Our Methodology

The process followed is the five-stage Business Continuity Institute (BCl) BCM life cycle depicted
below.

Stagé 1: Understanding Your Business Stage 2: Develop Continuity Strategies
Business impact and risk assessment tools are Determining the selection of alternative
used to identify the critical deliverables and strategies available to mitigate loss,
enablers in your business, evaluating recovery assessing the relative merits of these
priorities and assessing the risks which could lead against the business environment and

to Business Interruption and / or damage to the their likely effectiveness in maintaining

organisation’s reputation. \ organisation’s critical business functions.

Stage 5: Exercising and Plan

Maintenance Business
Ongoing plan testing, auditing Continuity
and change management of Management
the Continuity Plan and its Life Cycle

processes.

Stage 3: Devéloping the Résponse
Improving the risk profile through

4

Stage 4: Establishing the Continuity
Culture

Introduction of the continuity management
process by education and awareness of
all stakeholders, including employees,
customers, suppliers and shareholders.

improvements to operational procedures
and practices, implementing alternative
business strategies, using risk financing
measures (including insurance) and

building continuity plans.

BCli Business Continuity Management Life Cycle

Prior to commencement with the five stages of the BCM Life Cycle, our BCM team will conduct a
Strategic Business Continuity Management Review, which will focus on three principal areas:

=  Strategic and Corporate Level arrangements and practice.

= Business Unit/ Divisional Level arrangements and practice.

= Interdependency and linkages between the Strategic and Business Unit Levels.

During the review, an assessment of existing Business Continuity arrangements will be evaluated and
benchmarked against best practice. Where appropriate, recommendations will be made to improve
these arrangements in line with the organisation’s needs to maintain and consistently deliver its
services with minimal disruption.

Stage 1: Understanding the Business

The Business Impact Analysis (BIA) is the foundation work from which the whole BCM process is
built. It identifies, quantifies and qualifies the business impact of a loss, interruption or disruption to
business processes in order to determine at what point in time these become intolerable.
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The first step in this stage is to identify Mission Critical Activities / Functions in conjunction with senior
management. Thereafter, Business Impact Analysis workshops will be held with the critical
departments identified in order to:

= Identify internal and external dependencies.
= |dentify critical deliverables.

= Determine impact (financial and operational).
= Determine Recovery Time Objectives.

During the workshop a Risk Assessment will also be conducted looking at the probability and impact
of a variety of specific threats that could cause a business interruption. An evaluation of existing
controls and a gap analysis is conducted and thereafter recommendations provided to close identified
gaps. The risk assessment focuses on the most urgent business functions identified during the BIA

process.

A senior consultant who is a member of the Business Continuity Institute will conduct the Business
Impact Analyses and Risk Assessments.

Stage 2: Develop Continuity Strategies

In conjunction with relevant members of management, recovery priorities will be evaluated. The
minimum acceptable service levels for critical functions will be defined. Strategies will then be
selected in order to ensure continuation of critical functions at a pre-defined level, with the Recovery
Time Objectives (identified in Stage 1 above).

Stage 3: Plan Development

Plan development is based on the outcomes of Stages 1 & 2. The objective is to create a compact
and orderly action-orientated Business Continuity Plan for the organisation. This Continuity Plan will
be used by the organisation to reduce the side-effects of a crisis and to restart the activities after a

~ business interruption, in the most effective way.

To affect this aim, the final plan will provide integrated actions in relation to Incident / Emergency
Response and Business Recovery and reflect the core business of the company based on our
benchmark experience and the input of management.

Stage 4: Establishing the Continuity Culture
Embedding a Business Continuity Culture is vital to maintaining enthusiasm, readiness and effective
response at all levels.

We will develop various Business Continuity training programmes for employees, senior
management, members of the Emergency Response and Business Recovery teams respectively, to
assist the relevant role players in fulfilling their business continuity duties, roles and responsibilities.

In addition to formal training, knowledge transfer / on-the-job training wili take place during the
workshops, i.e. conducting Business Impact Analysis, risk assessment, strategy selection, etc.

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049 44



Plan Test Methodology

Our scenario-based tests are designed to evaluate both plan components and participants. By
increasing plan exercise complexity on a scheduled basis, the teams become more synchronised in
their thoughts and actions. We offer several plan exercise options:

»  Structured walkthrough — an informal review with team members to assess
comprehensiveness, effectiveness, and identify enhancements and deficiencies.

= Desktop — typically conducted in a conference room and is designed to execute documented plan
activities in a stress-free environment using a simulated event.

= Multi-location — simulated event across several locations where multi-level team’s execute the
plan.

* Functional — tests whether plan procedures are effective, assumptions are accurate, and
resources are available during a simulated event.

The final report to management uses a scoring matrix, accompanied by specific recommendations, to
support our observations. Tests evaluate the team’s ability to:

= Use plan(s) effectively.

= |dentify triggers and escalation points, make decisions and implement strategies.

»  Communicate with constituents and identify necessary resources to support recovery.

The various test options are based on complexity and past exercise frequency and maturity of the
plan(s). An initial plan exercise could start with a structured walkthrough or desktop exercise
increasing in complexity over time to a multi-location or functional exercise.

Sample Graphic Outputs

Exceitent The members displaved a thorough understanding of their roles
and responsibilities along with the strategies and process
required for recovery.

Adequate The members displayed a good understanding of their roles and
responsibilities while being able to work with their planning
strategies. There may be areas in which improvements can be

made.
Improvement There was a level of indecision and inability to comfortably move
Opportunity through the processes required. This could include leadership,

decision-making, threat impact and remediation, and overall
recovery process.

Not Applicable The test did not allow for the evaluation of this area.
(N/A)

The ultimate objective of the project is to assist the organisation with the successful implementation of
the Business Continuity Plans and Programme, by providing the relevant tools, guidelines and
implementation/verification plans.
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Management Information System (MIS)

Aon utilises a formal recommendation methodology and we look forward to discussing how this may
best be applied within your programme. The methodology is supported by Acon’s secure, internet-
based Global Property System (GPS).

Developed specifically to meet the complex data and information issues associated with best-in-class
asset protection, Aon GPS is used by all members of our property risk control team, allowing us to
deliver consistently structured reports, designed to meet your specific needs and preferences.
Recommendations and impairments will be recorded within Aon GPS, and progress towards
completion will be tracked.

The use of Aon GPS provides real value to our clients who find that it greatly reduces the
administrative burden involved in managing a complex loss control programme by simplifying the
process and removing much of the correspondence. Consistently structured reports are delivered
from our property risk engineers directly onto the system, allowing comment and amendment on-line
by authorised personnel and easy tracking of the real-time status of site visits and reports. An
additional benefit is the ease by which insurance renewal submission information can be collected
and then presented to the incumbent and potential insurers.

To allow you to truly measure the economic impact of the property risk control and asset protection
program, Aon GPS also provides information on the capital expenditure associated with each
recommendation and on the impact of recommendation completion on maximum and probable
foreseeable losses. We look forward to a discussion with you about any current use of a management
information system as an element of the property loss control programme, and to then assessing the
role that Aon GPS may play.

The Core Values that Aon will apply to Cape Winelands District
Municipality

Demonstrating the highest level of integrity across everything we do.

* Having an unyielding focus on what is best for you - Understanding your issues, listening and

developing comprehensive solutions that exceed your expectations.

= Utilising teamwork and interdependence as a competitive advantage - leveraging the extensive
expertise of our colleagues to enable us to build comprehensive/competitive solutions.

» Embracing change - capitalising on the adaptability of our individuals and the erXibility of the
organisation.

= Practicing frugality and stewardship of shareholders’ capital.

* Demonstrating a disciplined and non-bureaucratic approach to identifying problems and
eliminating roadblocks.

» Encouraging the freedom to take risks, challenging the status quo to foster innovation and
creativity - asking not just what is, but what could be.

* Respecting and leveraging the diversity of our colleagues and suppliers. Through diversity, we
deliver the best of Aon to you.

= Replicating best solutions - maximising and leveraging our global intellectual capital.
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We believe Aon South Africa is the most suitable risk partner because:

We are a South African-based insurance broking organisation aligned to Aon plc, a leading
international risk broker. This means that we can draw on an unrivalled depth of resources and
broking strength to support our clients in South Africa and the rest of the African continent.

We are a level 2 BBBEE contributor.

We believe in investing significantly in our people to provide our clients with unrivalled service
within the parameters of Black Economic Empowerment.

Aon has considerable experience locally and internationally in your sector with more than 50,000
colleagues in over 120 countries.

We have knowledge and expertise with all forms of Risk Financing Techniques.
We offer an approach to claims management which is unsurpassed in the industry.

Our service delivery is backed by a Client Service Agreement (CSA) with incorporated
performance measures.

We are fully resourced in all areas to compliment your Risk Management Strategy.
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Qur Proposed Team

We will ensure you have people with relevant expertise, sound understanding of local regulatory
requirements and demonstrated capability to deliver individually and as a team.

We understand that whilst you appreciate being able to contact any member of our proposed team,
you value a conduit to our extensive global resources.

o Andrew Aubin
! Regional Manager: Coastal
Region

@ I Harold Bond
Branch Manager
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Proposed Service Plan Example:

Service Activity Jul Aug Sep Oct Nov Des Jan Feb Mar Apr May Jun

Establish preliminary strategy

Collect information — electronically

Finalise declaration with divisions

Secure market proposals and analyse

Present proposals

Market negotiations

Final Presentation

Programme placements

Premium allocation

Audit and dispatch of policy
documentation

Risk management and insurance
manual

Detailed review of cover

Uninsured risks review

Market feedback

Advise budgeted insurance costs

Head Office communication meetings

Group Risk Management Committee
meetings

Divisional Executive meetings

Divisional Claims meetings

Claims status reports

Risk Control audits

Stewardship meetings

The initial strategy meeting will dictate the activity and the above service plan should be seen as an
example only.

The Service Plan sets out the timeframe in which various activities, surrounding your Insurance
Programme will take place. The plan will be amended to meet your specific requirements and is a
guide to the annual activities undertaken.

Agreement will be reached based on the suggested plan in consultation with yourselves, to meet your
performance measures. The preliminary strategy meeting should take place post appointment.
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Remuneration

Successful commercial relationships should structure remuneration around two key criteria:

= Transparency — To ensure that both parties have a clear understanding of all income derived
from the servicing of the account.

= Accountability — Remuneration should be structured against realistic, pre-determined standards
and seen by both parties as a fair and equitable arrangement.

Our remuneration incorporates these two criteria and is based on the estimated time that we believe
is required to provide the services outlined in this proposal. We confirm that we will not receive any
commission from insurers unless specifically agreed to, by you.

The fees quoted are excluding VAT and the services to be provided are outlined in the following table.

Service / d rintio Services included /
eecripTon excluded

Transition

Initial meeting to finalise & agree scope of services etal v

Agree service timetable

Manage transition

Discover

Aon Client Promise survey

Agree priorities

Develop

Aon Client Promise plan

Outline Client Promise survey results

Outline key client issues

Identify analytical work to be conducted

Aon’s service team

AN NS RN NS RN N

Identify specific actions for the year

Deliver - Analyse

Insurable risk profiling

~ Gap analysis — adequacy of current program

Total cost of insurable risk (TCOIR) analysis

~ Risk tolerance and risk appetite analysis

AN N AN NN

Benchmarking
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Services included /

Service / description excluded

Design

Assistance in the declaration process

Risk financing workshop (review and recommendations of program)

Insurance program structure and coverage

Risk retention plan

Preparation of underwriting submissions and identify appropriate insurers

Agreement of a marketing strategy

AN N N ENE SN

_ Cost benefit analysis

Execute

~ Marketing presentations

Evaluate preliminary market response with regular progress reports

Develop and present program options

Analyse the best structure for the coming period

Place cover and confirm with certificates of insurance

v
v
v
Final negotiations with preferred markets v
v
v
v

Issue invoices

e

issue policy documentation

AN

nsurance and claims procedure manual

Day-to-day service support including ad-hoc meetings / reviews and claims
administration

<

Monthly claims reports

Facilitate insurer advice and assistance on all claims including any training

Facilitate insurer site inspections and meetings

Quarterly service review meetings

Ongoing review of market conditions including insurer security

Risk management initiatives (including surveys)

Uninsured Risks workshop

S N O N N N NI BN

Post renewal meeting / “unpacking session”

Review

AN

Aon Client Promise review

Scorecard — Cape Winelands District Municipality rating on Aon

Measurement of the value Aon delivered
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Qualifications

The above fee is subject to the following qualifications and assumptions:

= QOur fee does not include VAT.
» Fees are payable annually, on renewal date.
= Services included are outlined above.

» Qverseas placements are capable of generating Administration and Infrastructure Cost (AIC) fees
payable by insurers, to Aon, for administration services rendered by Aon, for and on behalf of
insurers. AIC payments do not affect your premium calculation and these fees are cost-neutral to

you.

» |n the event of a significant change in your business activities, e.g. through acquisition,
divestments or expansion, we reserve the right to re-negotiate our fee, based on any additional
time spent servicing your account.

» Reinsurance placement fees / costs are excluded.

Transparency

We may, if appropriate, undertake some of the administration associated with your insurance on
behalf of, or for the benefit of, insurers and may receive additional remuneration from insurers for this
activity. Any additional earnings are cost-neutral to you and have no impact on your premiums. In the
spirit of transparency, we would always disclose these additional earnings to you which will be in
accordance with our agreed ‘Client Service Agreement’.

Conclusion

As this report demonstrates, Aon has considerable experience, locally and internationally in your
sector. Our international team that will be supporting the local key team can demonstrate specific
experience around the globe and Aon’s current client list is testimony to this. Equally our bargaining

power cannot be bettered.
We trust that our report demonstrates our professionalism and that we are viewed as a worthwhile

partner for you.

We would welcome the opportunity to elaborate on any aspect of our report.
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Annexure 1: Tender Document
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W(APE WINELANDS DISTRICT

MUNICIPALITY « MUNISIPALITEIT « UMASIPALA

Q 2021/049
SHORT-TERM INSURANCE BROKER FOR DIRECTORS AND
OFFICERS
COMPANY NAME: Aon. Douth Africa. .(.f.).t. ) J)btd .............................
POSTAL ADDRESS: ..-.%’..Y.z[’. ..... e
.Qb@qiv.qtqﬁ ....................................................................

ANY ENQUIRIES REGARDING THE BIDDING PROCEDURE MAY BE DIRECTED TO:
Financial and Strategic Support Services

Supply Chain Management

Tel: 086 126 5263

Fax: 086 688 4173
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A. QUOTATION NOTICE

Written price quotations are hereby invited from Short-Term Insurance Brokers to provide Directors
and Officers Liability insurance for a period of 12 months that will commence from the date when
an agreement has been entered into by both parties.

Technical enquiries regarding this bid can be directed to Ronel van Rooyen at telephone no. 0861
265 263.

Documents are obtainable from the Supply Chain Management Unit of the Cape Winelands District
Municipality at 29 Du Toit Street, Stellenbosch - Tel no 0861 265 263. Alternatively documents
may be downloaded from the website: www.capewinelands.qov.za. — Supply Chain — View
guotations and quotes — Quotations open.

All prospective bidders must ensure that they are registered and accredited on the CWDM's
Supplier Database and the Central Supplier Database, prior to the closing date of the quotation.

Duly completed quotations must be enclosed in a (separate) sealed envelope and endorsed with
the relevant quotation number and description on the envelope/s. The sealed quotations must be
placed in the official quotations box of the District Municipality’s offices at 29 Du Toit Street,
Stellenbosch, before 11h00 on Monday, 28 June 2021.

HF PRINS
MUNICIPAL MANAGER



B. GENERAL CONDITIONS AND INFORMATION

Inviting of quotations by the Cape Winelands District Municipality (CWDM), all relevant bid
documentation, submitting of quotations by prospective bidders, evaluation / awarding of
quotations and all subsequent contractual responsibilities regarding supply and delivery of goods
and/or services, will be managed in terms of and MUST comply with:-

e Chapter 11 of the Municipal Finance Management Act, 2003 (Act no.56 of 2003);

* Municipal Supply Chain Management Policy of the CWDM;

* Supply Chain Management: A guide for Accounting Officers of Municipalities (Guide for
AQ’s);

* Any relevant Regulations / Circulars issued by the National Treasury, from time to time, and

* Any Special Conditions detailed in this Contract (SCC) — referring to, but not limited to:
paragraphs B.1. - 17. and C to P.

Where the GCC and SCC are in conflict with one another, the stipulations of the SCC will prevail
(chapter 4.5.2.9 — Guide for AO’s)

1.  Acceptance or Rejection of a Quotations

The Municipality reserves the right to withdraw any invitation to quotations and/or to re-
advertise or to reject any quotations or to accept any quotations in whole or part.

The Municipality does not bind itself to accepting the lowest quotations or the guotations
scoring the highest points.

The Municipality reserves the right to accept more than one quotations (in the event of a
number of items being offered).

2. Validity Period

The fact and action of handing in a quotation to the Municipality is accepted as a contract
between the Municipality and the bidder whereby such a quotation remains valid and
available for a period of ninety (90) days, calculated from the closing date as advertised for
the quotations, for acceptance, or non-acceptance by the Municipality. The bidder
undertakes not to withdraw, or alter, the quotations during this period.

3. Registration on Accredited Supplier Database

It is expected of all prospective service providers who are not yet registered on the
Municipality's Accredited Supplier Database to register without delay on the prescribed form.

The Municipality reserves the right not to award quotations to prospective suppliers who are
not registered on the Database.

4. Completion of Quotations Documents

The official quotations form must be completed in BLACK ink and any corrections fo the
official quotations form must also be made in BLACK ink and signed by the bidder.

Any quotations documents received with correction fluid (Tippex) corrections shall be
disqualified.

The complete original quotations document must be returned. Missing pages will result in the
disqualification of the quotations.



10.

Any ambiguity has to be cleared with contact person for the quotations before the quotations
closure.

Authorised Signatory

A copy of the recorded Resolution taken by the Board of Directors, members, partners or
trustees authorising the representative to submit this bid on the bidder's behalf must be
attached to the Bid Document on submission of same.

A bid shall be eligible for consideration only if it bears the signature of the bidder or of some
person duly and lawfully authorised to sign it for and on behalf of the bidder.

If such a copy of the Resolution does not accompany the bid document of the successful
bidder, the Municipality reserves the right to obtain such document after the closing date to
verify that the signatory is in order. If no such document can be obtained within a period as
specified by the Municipality, the bid will be disqualified.

Site / Information Meetings

Site or information meetings, if specified, are compulsory. Bids will not be accepted from
bidders who have not attended compulsory site or information meetings. Bidders that arrive
15 minutes or more after the advertised time the meeting starts will not be allowed to attend
the meeting or to sign the attendance register. If a bidder is delayed, he must inform the
contact person before the meeting commence and will only be allowed to attend the meeting
if the chairperson of the meeting as well as all the other bidders attending the meeting, give
permission to do so.

All partners or the leading partner of a Joint Venture must attend the compulsory site or
information meeting.

Quantities of Specific Items

If quotations are called for a specific number of items, the Municipality reserves the right to
change the number of such items to be higher or lower. The successful bidder will then be
given an opportunity to evaluate the new scenario and inform the Municipality if it is
acceptable. If the successful bidder does not accept the new scenario, it will be offered to the
second-placed bidder.

Expenses Incurred in Preparation of Quotations

The Municipality shall not be liable for any expenses incurred in the preparation and
submission of the quotations.

Contact with Municipality after Quotations Closure Date

Bidders shall not contact the Municipality on any matter relating to their bid from the time of
the opening of the bid to the time the contract is awarded. If a bidder wishes to bring
additional information to the notice of the Municipality, it should do so in writing to the
Municipality. Any effort by the firm to influence the Municipality in the bid evaluation, bid
comparison or contract award decisions may result in the rejection of the bid.

Opening, Recording and Publications of Quotations Received
Quotations will be opened on the closing date immediately after the closing time specified in

the quotations documents. The names of the bidders, and if practical, the total amount of
each bid and of any alternative bids will be read out aloud.



1.

12.

13.

14.

15.

Telexed, faxed or e-mailed quotations will not be accepted.
The quotations forms should be carefully completed and no errors will be condoned after
guotations have been opened.

The Bidder will be liable to take out forward cover to barricade him/her against fluctuation of
the exchange rate in the event of importing any component, related to the quotation, from a
country dealing in currency other than that of South Africa.

Evaluation of Quotations

Quotations will be evaluated in terms of their responsiveness to the quotations specifications
and requirements as well as such additional criteria as set out in this set of quotations
documents.

Subcontracting
The Contractor shall not subcontract the whole of the contract.

Except where otherwise provided by the Contract, the Contractor shall not subcontract any
part of the Contract without the prior written consent of the Municipality, which consent shall
not be unreasonably withheld.

Any consent granted or appointment of a subcontractor shall not imply a contract between
the Municipality and the subcontractor, or a responsibility or liability on the part of the
Municipality to the subcontractor and shall not relieve the Contractor from any liability or
obligation under the Contract and he shall be liable for the acts, defaults and neglects of any
subcontractor, his agents or employees as fully as if they were the acts, defaults or neglects
of the Contractor, his agents or employees.

Extension of Contract

The contract with the successful bidder may be extended should additional funds become
available.

Past Practices

The bid of any bidder may be rejected if that bidder or any of its directors have abused the
municipality’s supply chain management system or committed any improper conduct in
relation to such system.

The bid of any bidder may be rejected if it is or has been found that that bidder or any of its
directors influenced or tried to influence any official or councillor with this or any past
quotations.

The bid of any bidder may be rejected if it is or has been found that that bidder or any of its
directors offered, promised or granted any official or any of his/her close family members,
partners or associates any reward, gift, favours, hospitality or any other benefit in any
improper way, with this or any past quotations.

Persons in the service of the state

Any person, having a kinship with persons in the service of the state, including a blood
relationship, may make an offer in terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
connected with or related to persons in service of the state, it is required that the bidder or
their authorised representative declare their position in relation to the evaluating/adjudicating
authority and/or take an oath declaring his/her interest.

==



16.

Broad-based black economic empowerment (B-BBEE) status level certificates

Bidders are required to submit original and valid B-BBEE Status Level Verification
Certificates or certified copies of the original, not a photo-copy of another cerlified copy
thereof together with their bids, to substantiate their B-BBEE rating claims.

Bidders who do not submit B-BBEE Status Level Verification Certificates or who are non-
compliant contributors to B-BBEE do not qualify for preference points for B-BBEE but
should not be disqualified from the bidding process. They will score points out of 90 or 80
for price only and zero (0) points out of 10 or 20 for B-BBEE.

A trust, consortium or joint venture must submit a consolidated B-BBEE Status Level
Verification Certificate for every separate bid.

Public entities and tertiary institutions must also submit B-BBEE Status Level Verification
Certificates together with their bids.

If an institution is already in possession of a valid and original or certified copy of a bidder's
B-BBEE Status Level Verification Certificate that was obtained for the purpose of
establishing the database of possible suppliers for price quotations or that was submitted
together with another bid, it is not necessary to obtain a new B-BBEE Status Level
Verification Certificate each time a bid is submitted from the specific bidder.

Such a certificate may be used to substantiate B-BBEE rating claims provided that the
closing date of the bid falls within the expiry date of the certificate that is in the institution’s
possession.

Each time this provision is applied, cross-reference must be made to the B-BBEE Status
Level Verification Certificate already in possession for audit purposes.

AOs—+-AAs—must-ensurethat the B-BBEE Status Level Verification Certificates submitted
are issued by the following agencies:

Bidders other than EMEs

¢ Verification agencies accredited by SANAS; or

e Registered auditors approved by IRBA (until the expiration of the period prescribed by
the DTI

Bidders who qualify as EMEs
e Sworn affidavit signed by the EME representative and attested by a Commissioner of
oaths.

VALIDITY OF B-BBEE STATUS LEVEL VERIFICATION CERTIFICATES

Verification agencies accredited by SANAS

These certificates are identifiable by a SANAS logo and a unique BVA number.
Confirmation of the validity of a B-BBEE Status Level Verification Certificate can be done
by tracing the name of the issuing Verification Agency to the list of all SANAS accredited
agencies. The list is accessible on http://www.sanas.co.za/directory/bbee_default.php.

The relevant BVA may be contacted to confirm whether such a certificate was issued.

As a minimum requirement, all valid B-BBEE Status Level Verification Certificates should
have the following information detailed on the face of the certificate:



The name and physical location of the measured entity;

The registration number and, where applicable, the VAT number of the measured
entity;

The date of issue and date of expiry;

The certificate number for identification and reference;

The scorecard that was used (for example QSE, Specialized or Generic);

The name and / or logo of the Verification Agency;

The SANAS logo;

The certificate must be signed by the authorized person from the Verification Agency;
and

e« The B-BBEE Status Level of Contribution obtained by the measured entity. O

Registered auditors approved by IRBA

The format and content of B-BBEE Status Level Verification Certificates issued by
registered auditors approved by IRBA must -

e Clearly identify the B-BBEE approved registered auditor by the auditor’s individual
registration number with IRBA and the auditor’s logo;

e Clearly record an approved B-BBEE Verification Certificate identification reference in
the format required by the SASAE;

Reflect relevant information regarding the identity and location of the measured entity;

o ldentify the Codes of Good Practice or relevant Sector Codes applied in the
determination of the scores;

e Record the weighting points (scores) attained by the measured entity for each
scorecard element, where applicable, and the measured entity’s overall B-BBEE Status
Level of Contribution; and

o Reflect that the B-BBEE Verification Certificate and accompanying assurance report
issued to the measured entity is valid for 12 months from the date of issuance and
reflect both the issuance and expiry date.

Confirmation of the validity of a B-BBEE Status Level Verification Certificate can be done
by tracing the name of the issuing B-BBEE approved registered auditor to the list of all
approved registered auditors. The list is accessible on http:/iwww.thedti.gov.za and /
http:/iwww.irba.co.za.

The relevant approved registered auditor may be contacted to confirm whether such a
certificate was issued.

Accounting officers as contemplated in section 60(4) of the CCA;

These certificates will be issued on the accounting officer’s letterhead with the accounting
officer's practice number and contact number clearly specified on the face of the
certificates.

The content of B-BBEE Status Level Verification Certificates issued by accounting officers
as contemplated in the CCA is detailed in paragraph 4.8.5 below.

VERIFICATION OF B-BBEE LEVELS IN RESPECT OF EMEs

In terms of the Generic Codes of Good Practice, an enterprise including a sole propriety
with annual total revenue of R10 million or less qualifies as an EME.

In instances where Sector Charters are developed to address the transformation challenges
of specific sectors or industries, the threshold for qualification as an EME may be different
from the generic threshold of R10 million. The relevant Sector Charter thresholds will
therefore be used as a basis for a potential bidder to qualify as an EME.

8
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e For example the approved thresholds for EMEs for the Tourism and Construction
Sector Charters are-R2.5 million and R1.5 million respectively.

¢ An EME automatically qualifies as a level 4 contributor with B-BBEE recognition level
of 100% in terms of the Codes of Good Practice.

e An EME with at least 51% black ownership qualifies as Level 2 Contributor with B-
BBEE level of 125% in terms of the Codes of Good Practice.

e« An EME with 100% black ownership qualifies as a Level 1 contributor with B-BBEE
level of 135% in terms of the Codes of Good Practice.

e An EME that is regarded as a specialized enterprise with at least 75% black
beneficiaries qualifies as Level 1 contributor with B-BBEE level of 135% in terms of
Codes of Good Practice.

e An EME that is regarded as a specialized enterprise with at least 51% black
beneficiaries qualifies as a Level 2 contributor with B-BBEE level of 125% in terms of
the Codes of Good Practice.

¢ An EME is required to submit a sworn affidavit confirming their annual total revenue of
R 10 million or less and level of black ownership to claim points as prescribed by
regulation 6 and 7 of the Preferential Procurement Regulations 2017.

e« An EME that is regarded as a Specialized Enterprise, is required to submit a sworn
affidavit confirming their annual turnover/ allocated budget/ gross receipt of R 10 million
or less and level of percentage of black beneficiaries to claim points as prescribed by
regulation 6 and 7 of the Preferential Procurement Regulations 2017.

e An EME may be measured in terms of the QSE scorecard should they wish to
maximize their points and move to a higher B-BBEE recognition level. It is in this
context that an EME may submit a B-BBEE verification certificate.

ELIGIBILITY AS QUALIFYING SMALL ENTERPRISES (QSE)

The Codes define a QSE as any enterprise with annual total revenue of between R10
million and R50 million.

s AQSE with atleast 51% black ownership qualifies as a Level2 contributor: = —

*» A QSE with 100% black ownership qualifies as a Level 1 Contributor.

e A QSE that is regarded as a specialized enterprise with at least 75% black
beneficiaries qualifies as a Level 1 contributor with B-BBEE level of 135% in terms of
the Codes of Good Practice.

e A QSE that is regarded as a specialized enterprise with at least 51% black
beneficiaries qualifies as a Level 2 contributor with B-BBEE level of 125% in terms of
the Codes of Good Practice.

e A QSE is required to submit a sworn affidavit confirming their annual total revenue of
between R10 million and R 50 million and level of black ownership or a B-BBEE level
verification certificate to claim points as prescribed by regulation 6 and 7 of the
Preferential Procurement Regulations 2017.

e A QSE that is regarded as a specialized enterprise is required to submit a sworn
affidavit confirming their annual turnover/ budget/ gross receipt of R 50 million or less
and level of percentage of black beneficiaries or a B-BBEE level verification certificate
to claim points as prescribed by regulation 6 and 7 of the Preferential Procurement
Regulations 2017

IN ORDER TO BE AWARDED PREFERENCE POINTS, ANEXURE H. QUESTIONNAIRE
AND ANNEXURE K. PREFERENCE POINTS CLAIM FORM (MBD 6.1), MUST BE
COMPLETED - FAILURE TO COMPLY WITH THE ABOVEMENTIONED WILL RESULT
IN NO PREFERENCE POINTS BEING AWARDED
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18.

19.

20.

21.

22,

Application

These general conditions are applicable to all bids, contracts and orders including bids for
functional and professional services, sales, hiring, letting and the granting or acquiring of
rights, but excluding immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract may be laid down and included to cover
specific supplies, services or works.

Where such special conditions of contract are in conflict with these general conditions, the
special conditions shall apply.

Standards

The goods supplied or the services rendered shall conform to the standards mentioned in the
bidding documents and specifications.

Information and Inspection

The service provider shall not, without the District Municipality’s prior written consent,
disclose the agreement, or any provision thereof, or any specification, plan, drawing, pattern,
sample, or information furnished by or on behalf of the District Municipality in connection
therewith, to any person other than a person employed by the service provider in the
performance of the agreement. Disclosure to any such employed person shall be made in
confidence and shall extend only as far as may be necessary for purposes of such
performance.

The service provider shall permit the District Municipality to inspect the supplier's records
relating to the performance of the service provider and to have them audited by auditors
appointed by the District Municipality, if so required by the District Municipality.

Governing Language

The governing language shall be English. All correspondence and other documents
pertaining to the agreement that is exchanged by the parties shall also be written in English.

Payments

Payments shall be made by the District Municipality within thirty (30) calendar days of
receiving the relevant invoice / statement provided by the supplier.

Payment will be made in Rand unless otherwise stipulated.
Prices and Evaluation of bids

Prices charged by the service provider for goods delivered and services performed under the
contract shall not vary from the prices quoted by the service provider in this Quotations.

The Bidder will be liable to take out forward cover to barricade him/her against fluctuation of
the exchange rate in the event of importing any component, related to the quotations, from a
country dealing in currency other than that of South Africa.

THIS BID WILL BE EVALUATED AND ADJUDICATED ACCORDING TO THE FOLLOWING:
¢ Relevant specifications
+ Value for money
e Capability to execute the contract
o PPPFA & associated regulations
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Termination for default

The District Municipality, without prejudice to any other remedy for breach of contract, by
written notice of default sent to the service provider, may terminate this agreement in whole
or in part:

If the service provider fails to deliver any or all of the goods within the period(s) specified in
the agreement;

If the service provider fails to perform any obligation(s) under the contract; or

If the service provider in the judgment of the District Municipality, has engaged in corrupt or
fraudulent practices in competing for or in executing the contract

In the event the District Municipality terminates the contract in whole or in part, the District
Municipality may procure, upon such terms and in such manner as it deems appropriate,
goods, works or services similar to those undelivered, and the service provider shall be liable
to the District Municipality for any excess costs for such similar goods, works or services.
However, the service provider shall continue performance of the contract to the extent not
terminated.

Where the District Municipality terminates the contract in whole or in part, the District
Municipality may decide to impose a restriction penalty on the service provider by prohibiting
such service provider from doing business with the public sector for a period not exceeding
10 years.

If a District Municipality intends imposing a restriction on a service provider or any person
associated with the service provider, the service provider will be allowed a time period of not
more than fourteen (14) days to provide reasons why the envisaged restriction should not be
imposed. Should the service provider fail to respond within the stipulated fourteen (14) days
the District Municipaiity may regard the service provider as having no objeciion and proceed
with the restriction.

Any restriction imposed on any person by the District Municipality will, at the discretion of the
District Municipality, also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or may exercise control
over the enterprise of the first-mentioned person, and with which enterprise or person the
first-mentioned person, is or was in the opinion of the District Municipality actively
associated.

If a restriction is imposed, the District Municipality must, within five (5) working days of such
imposition, furnish the National Treasury, with the following information:

The name and address of the supplier and / or person restricted by the District Municipality;
The date of commencement of the restriction;

The period of restriction; and

The reasons for the restriction

These details will be loaded in the National Treasury’s central database of service provider or
persons prohibited from doing business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the
Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court may also rule
that such person’s name be endorsed on the Register for Quotations Defaulters. When a
person’s name has been endorsed on the Register, the person will be prohibited from doing
business with the public sector for a period not less than five years and not more than 10
years. The National Treasury is empowered to determine the period of restriction and each

11



24.

25.

26.

27.

28.

case will be dealt with on its own merits. According to section 32 of the Act the Register must
be open to the public. The Register can be perused on the National Treasury website.

Termination for Insolvency

The District Municipality may at any time terminate the contract by giving written notice to the
service provider if the service provider becomes bankrupt or otherwise insolvent. In this
event, termination will be without compensation to the service provider, provided that such
termination will not prejudice or affect any right of action or remedy which has accrued or will
accrue thereafter to the District Municipality.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the District Municipality
and the service provider in connection with or arising out of the contract, the parties shall
make every effort to resolve amicably such dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such
mutual consutltation, then either the District Municipality or the service provider may give
notice to the other party of his intention to commence with mediation. No mediation in
respect of this matter may be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settled in a
South African court of law.

Notwithstanding any reference to mediation and/or court proceedings herein, the parties shall
continue to perform their respective obligations under the contract unless they otherwise
agree; and

The District Municipality shall pay the service provider any monies due for goods delivered
and/or services rendered according to the prescripts of the contract.

Applicable Law

The contract shall be interpreted in accordance with South African laws, unless otherwise
specified.

Notices

Every written acceptance of a bid and any other notices shall be posted to the service
provider concerned by ordinary mail to the address furnished in his bid or to the address
notified later by him in writing and such posting shall be deemed to be proper service of such
notice;

The time mentioned in the contract documents for performing any act after such aforesaid
notice has been given, shall be reckoned from the date of posting of such notice.

Taxes and duties

A service provider shall be entirely responsible for all taxes, duties, license fees, etc., of the
contracted goods to the District Municipality.

No contract shall be concluded with any bidder whose tax matters are not in order.

No contract shall be concluded with any bidder whose municipal rates and taxes and
municipal services charges are in arrears.

12
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30.

31.

Value-added tax (VAT) on invoices

Tax invoices are to comply with the requirements as contained in the Value Added Tax Act,
1991 (Act No 89 of 1991). The content of the invoice must contain information as prescribed
by the Act.

It is a requirement of this contract that the amount of value-added tax (VAT) must be shown
clearly on each invoice.

The amended Value Added Tax Act, 1991 (Act No 89 of 1991) requires that a Tax Invoice for
supplies in excess of R3,000 should, in addition to the other required information, also
disclose the VAT registration number of the recipient, with effect from 1 March 2005.

The VAT registration number of the District Municipality is 4700193495.
Tax Clearance Certificate

A copy of a Tax Compliance Status Pin, printed from the South African Revenue Service
(SARS) website, must accompany the bid documents. The onus is on the bidder to ensure
that their tax matters are in order with SARS.

In the case of a Consortium/Joint Venture every member must submit a separate Tax
Compliance Status Pin, printed from the SARS website, with the bid documents.

If a bid is not supported by a Tax Compliance Status Pin as an attachment to the bid
documents, the Municipality reserves the right to obtain such documents after the closing
date to verify that the bidder’s tax matters are in order. If no such document can be obtained
within a period as specified by the Municipality, the bid will be disqualified.

The Tax Compliance Status Pin will be verified by the Municipality on the SARS website.

Municipal Rates, Taxes and Charges

A certified copy of the bidder's and those of its directors municipal accounts (for the
Municipality where the bidder pays his account) for the month preceding the quotations
closure date must accompany the quotations documents. If such a certified copy does not
accompany the bid document of the successful bidder, the Municipality reserves the right to
obtain such documents after the closing date to verify that their municipal accounts are in
order.

Any bidder which is or whose directors are in arrears with their municipal rates and taxes or
municipal charges due to any Municipality or any of its entities for more than three months
and have not made an arrangement for settlement of same before the bid closure date will

be unsuccessful.

If a bidder rents their premises, proof must be submitted that the rental includes their
municipal rates and taxes or municipal charges and that their rent is not in arrears.



C.

NATIONAL TREASURY - GOVERNMENT PROCUREMENT:
GENERAL CONDITIONS OF CONTRACT

The purpose of this document is to:

(a) Draw special attention to certain general conditions applicable to government bids,

contracts and orders; and

(b) To ensure that clients be familiar with regard to the rights and obligations of all parties

involved in doing business with government.

(c) The General Conditions of Contract will form part of all bid documents and may not be

amended.

(d) Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.10

separately for every bid and will supplement the General Conditions of Contract. Whenever
there is a conflict, the provisions in the SCC will prevail

DEFINITIONS
The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding documents for the
receipt of bids.

“Contract” means the written agreement entered into between the purchaser and the
supplier, as recorded in the contract form signed by the parties, including all attachments
and appendices thereto and all documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the contract for the full
and proper performance of his contractual obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value
to influence the action of a public official in the procurement process or in contract
execution.

"Countervailing duties" are imposed in cases where an enterprise abroad is subsidized
by its government and encouraged to market its products internationally.

“Country of origin” means the place where the goods were mined, grown or produced or
from which the services are supplied. Goods are produced when, through manufacturing,
processing or substantial and major assembly of components, a commercially recognized
new product results that is substantially different in basic characteristics or in purpose or
utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the contract or order.
“Delivery ex stock” means immediate delivery directly from stock actually on hand.
“Delivery into consignees store or to his site” means delivered and unloaded in the
specified store or depot or on the specified site in compliance with the conditions of the
contract or order,the supplier bearing all risks and charges involved until the goods are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods on own initiative in

the RSA at lower prices than that of the country of origin and which have the potential to
harm the local industries in the RSA.

14

=



1.12

1.17

1.18

1.20
1.21
1.22
1.23

1.24

1.25

1.26

1.27

1.28

“Force majeure” means an event beyond the control of the supplier and not involving the
supplier's fault or negligence and not foreseeable. Such events may include, but is not
restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires,
floods, epidemics, quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of any bidder, and
includes collusive practice among bidders (prior to or after bid submission) designed to
establish bid prices at artificial non-competitive levels and to deprive the bidder of the

benefits of free and open competition.
“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials that the supplier is
required to supply to the purchaser under the contract.

“Imported content” means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are still to be imported (whether by the
supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus
freight and other direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of entry as well as
transportation and handling charges to the factory in the Republic where the goods covered
by the bid will be manufactured.

“Local content” means that portion of the bidding price, which is not included in the
imported content provided that local manufacture does take place.

“Manufacture” means the production of products in a factory using labour, materials,
components and machinery and includes other related value-adding activities.

“Order” means an official written order issued for the suppiy of goods or works or ihe

rendering of a service. o

“Project site,” where applicable, means the place indicated in bidding documents.
“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of the goods, such as
transportation and any other incidental services, such as installation, commissioning,
provision of technical assistance, training, catering, gardening, security, maintenance and
other such obligations of the supplier covered under the contract.

“Supplier” means the successful bidder who is awarded the contract to maintain and
administer the required and specified service(s) to the State.

“Tort” means in breach of contract

“Turnkey” means a procurement process where one service provider assumes total
responsibility for all aspects of the project and delivers the full end product / service
required by the contract.

“Written” or “in writing” means hand-written in ink or any form of electronic or
mechanical writing.
15
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2.1

2.2

23

3.1

3.2

41

5.1

5.2

53

5.4

6.1

6.2

APPLICATION

These general conditions are applicable to all bids, contracts and orders including bids for
functional and professional services (excluding professional services related to the building
and construction industry), sales, hiring, letting and the granting or acquiring of rights, but
excluding immovable property, unless otherwise indicated in the bidding documents.

Where applicable, special conditions of contract are also laid down to cover specific goods,
services or works.

Where such special conditions of contract are in conflict with these general conditions, the
special conditions shall apply.

GENERAL

Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for
any expense incurred in the preparation and submission of a bid. Where applicable a non-
refundable fee for documents may be charged.

Invitations to bid are usually published in locally distributed news media and on the
municipality/municipal entity website.

STANDARDS

The goods supplied shall conform to the standards mentioned in the bidding documents
and specifications.

USE OF CONTRACT DOCUMENTS AND INFORMATION INSPECTION

The supplier shall not, without the purchaser's prior written consent, disclose the contract,
or any provision thereof, or any specification, plan, drawing, pattern, sample, or information
furnished by or on behalf of the purchaser in connection therewith, to any person other than
a person employed by the supplier in the performance of the contract. Disclosure to any
such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser's prior written consent, make use of any
document or information mentioned in GCC clause 5.1 except for purposes of performing
the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the
property of the purchaser and shall be returned (all copies) to the purchaser on completion
of the supplier’s performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating to the
performance of the supplier and to have them audited by auditors appointed by the
purchaser, if so required by the purchaser.

PATENT RIGHTS

The supplier shall indemnify the purchaser against all third-party claims of infringement of
patent, trademark, or industrial design rights arising from use of the goods or any part
thereof by the purchaser.

When a supplier developed documentation / projects for the municipality / municipal entity,
the intellectual, copy and patent rights or ownership of such documents or projects will vest
in the municipality / municipal entity.
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7.1

7.2

7.3

7.4

8.1

8.2

8.3

8.4

8.5

8.6

8.7

PERFORMANCE SECURITY

Within thirty (30) days of receipt of the notification of contract award, the successful bidder
shall furnish to the purchaser the performance security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as
compensation for any loss resulting from the supplier’s failure to complete his obligations
under the contract.

The performance security shall be denominated in the currency of the contract or in a freely

convertible currency acceptable to the purchaser and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank
located in the purchaser's country or abroad, acceptable to the purchaser, in the
form provided in the bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque.

The performance security will be discharged by the purchaser and returned to the supplier
not later than thirty (30) days following the date of completion of the supplier's performance
obligations under the contract, including any warranty obligations, unless otherwise

specified.
INSPECTIONS, TESTS AND ANALYSES
All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that goods to be produced or services to be rendered should at any
stage be subject to inspections, tests and analyses, the bidder or contractor's premises
shall be open, at all reasonable hours, for inspection by a representative of the purchaser or
organization acting on behalf of the purchaser.

If there are no inspection requirements indicated in the bidding documents and no mention
is made in the contract, but during the contract period it is decided that inspections shall be
carried out, the purchaser shall itself make the necessary arrangements, including payment
arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the goods to
be in accordance with the contract requirements, the cost of the inspections, tests and
analyses shall be defrayed by the purchaser.

Where the goods or services referred to in clauses 8.2 and 8.3 do not comply with the
contract requirements, irrespective of whether such goods or services are accepted or not,
the cost in connection with these inspections, tests or analyses shall be defrayed by the
supplier.

Goods and services which are referred to in clauses 8.2 and 8.3 and which do not comply
with the contract requirements may be rejected.

Any contract goods may on or after delivery be inspected, tested or analysed and may be
rejected if found not to comply with the requirements of the contract. Such rejected goods
shall be held at the cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with goods, which do comply with
the requirements of the contract. Failing such removal the rejected goods shall be returned
at the suppliers cost and risk. Should the supplier fail to provide the substitute goods
forthwith, the purchaser may, without giving the supplier further opportunity to substitute the
rejected goods, purchase such goods as may be necessary at the expense of the supplier.
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8.8

9.1

9.2

10.

10.1

1.

12,

12.1

13.

131

13.2

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel
the contract on account of a breach of the conditions thereof, or to act in terms of Clause 22
of GCC.

PACKING

The supplier shall provide such packing of the goods as is required to prevent their damage
or deterioration during transit to their final destination, as indicated in the contract. The
packing shall be sufficient to withstand, without limitation, rough handling during transit and
exposure to extreme temperatures, salt and precipitation during transit, and open storage.
Packing, case size weights shall take into consideration, where appropriate, the
remoteness of the goods’ final destination and the absence of heavy handling facilities at all
points in transit.

The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the contract,
including additional requirements, if any, and in any subsequent instructions ordered by the
purchaser.

DELIVERY AND DOCUMENTS

Delivery of the goods and arrangements for shipping and clearance obligations, shall be
made by the supplier in accordance with the terms specified in the contract.

INSURANCE

The goods supplied under the contract shall be fully insured in a freely convertible currency
against loss or damage incidental to manufacture or acquisition, transportation, storage and
delivery in the manner specified.

TRANSPORTATION
Should a price other than an all-inclusive delivered price be required, this shall be specified.
INCIDENTAL SERVICES

The supplier may be required to provide any or all of the following services, including

additional services, if any:

(a) Performance or supervision of on-site assembly and/or commissioning of the
supplied goods;

(b) Furnishing of tools required for assembly and/or maintenance of the supplied goods;

(c) Furnishing of a detailed operations and maintenance manual for each appropriate
unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for
a period of time agreed by the parties, provided that this service shall not relieve the
supplier of any warranty obligations under this contract; and

(e) Training of the purchaser's personnel, at the supplier's plant and/or on-site, in
assembly, start-up, operation, maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in the contract price for

the goods, shall be agreed upon in advance by the parties and shall not exceed the
prevailing rates charged to other parties by the supplier for similar services.
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14.

141

15.

15.1

16.2

15.3

15.4

15.5

16.

16.1

16.2

16.3

16.4

SPARE PARTS

As specified, the supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the

supplier:

)] such spare parts as the purchaser may elect to purchase from the supplier, provided
that this election shall not relieve the supplier of any warranty obligations under the
contract; and;

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending termination, in sufficient
time to permit the purchaser to procure needed requirements; and

(i) Following such termination, furnishing at no cost to the purchaser, the
blueprints, drawings, and specifications of the spare parts, if requested.

WARRANTY

The supplier warrants that the goods supplied under the contract are new, unused, of the
most recent or current models, and that they incorporate all recent improvements in design
and materials unless provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from design, materials,
or workmanship (except when the design and/or material is required by the purchaser’s
specifications) or from any act or omission of the supplier, that may develop under normal
use of the supplied goods in the conditions prevailing in the country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion
thereof as the case may be, have been delivered to and accepted at the final destination
indicated in the contract, or for eighteen (18) months after the date of shipment from the
port or place of loading in the source country, whichever period concludes earlier, unless
specified otherwise.

The purchaser shall promptly notify the supplier in writing of any claims arising under this
warranty.

Upon receipt of such notice, the supplier shall, within the period specified and with all
reasonable speed, repair or replace the defective goods or parts thereof, without costs to
the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the period specified,
the purchaser may proceed to take such remedial action as may be necessary, at the

supplier's risk and expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

PAYMENT

The method and conditions of payment to be made to the supplier under this contract shall
be specified.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the
delivery note and upon fulfilment of other obligations stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30)
days after submission of an invoice or claim by the supplier.

Payment will be made in Rand unless otherwise stipulated.
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16.5 Where the value of an intended contract will exceed R1 000 000, 00 (R1 million) it is the
bidder’s responsibility to be registered with the South African Revenue Service (SARS) for
VAT purposes in order to be able to issue tax invoices. It is a requirement of this contract
that the amount of value-added tax (VAT) must be shown clearly on each invoice. The
amended Value-Added Tax Act requires that a Tax Invoice for supplies in excess of R3 000
should, in addition to the other required information, also disclose the VAT registration
number of the recipient, with effect from 1 March 2005.

17. PRICES

17.1 Prices charged by the supplier for goods delivered and services performed under the
contract shall not vary from the prices quoted by the supplier in his bid, with the exception
of any price adjustments authorized or in the purchaser’s request for bid validity extension,
as the case may be.

8. VARIATION ORDERS

18.1 In cases where the estimated value of the envisaged changes in purchase does not vary
more than 15% of the total value of the original contract, the contractor may be instructed to
deliver the goods or render the services as such. For construction related goods, services
and/or infrastructure project, contracts may be expanded or varied by not more than 20%.
In cases of measurable quantities, the contractor may be approached to reduce the unit
price, and such offers may be accepted provided that there is no escalation in price.

19.  ASSIGNMENT

19.1  The supplier shall not assign, in whole or in par, its obligations to perform under the
contract, except with the purchaser’s prior written consent.

20. SUBCONTRACTS

20.1  The supplier shall notify the purchaser in writing of all subcontracts awarded under this
contract if not already specified in the bid. Such notification, in the original bid or later, shall
not relieve the supplier from any liability or obligation under the contract.

21 DELAYS IN THE SUPPLIER’S PERFORMANCE

211 Delivery of the goods and performance of services shall be made by the supplier in
accordance with the time schedule prescribed by the purchaser in the contract.

21.2  If at any time during performance of the contract, the supplier or its subcontractor(s) should
encounter conditions impeding timely delivery of the goods and performance of services,
the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the supplier's notice, the
purchaser shall evaluate the situation and may at his discretion extend the supplier's time
for performance, with or without the imposition of penalties, in which case the extension
shall be ratified by the parties by amendment of contract.

21.3 The right is reserved to procure outside of the contract small quantities or to have minor
essential services executed if an emergency arises, the supplier's point of supply is not
situated at or near the place where the goods are required, or the supplier's services are
not readily available.

21.4 Except as provided under GCC Clause 25, a delay by the supplier in the performance of its
delivery obligations shall render the supplier liable to the imposition of penalties, pursuant
to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause
22.2 without the application of penalties.
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21.5

22.

22.1

23,

231

23.2

233

234

23.5

23.6

Upon any delay beyond the delivery period in the case of a goods contract, the purchaser
shall, without cancelling the contract, be entitled to purchase goods of a similar quality and
up to the same quantity in substitution of the goods not supplied in conformity with the
contract and to return any goods delivered later at the supplier's expense and risk, or to
cancel the contract and buy such goods as may be required to complete the contract and
without prejudice to his other rights, be entitled to claim damages from the supplier.

PENALTIES

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to
perform the services within the period(s) specified in the contract, the purchaser shall,
without prejudice to its other remedies under the contract, deduct from the contract price,
as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of the delay until
actual delivery or performance. The purchaser may also consider termination of the
contract pursuant to GCC Clause 23.

TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written

notice of default sent to the supplier, may terminate this contract in whole or in part:

(@ if the supplier fails to deliver any or all of the goods within the period(s) specified in
the contract, or within any extension thereof granted by the purchaser pursuant to
GCC Clause 21.2;

(b) If the supplier fails to perform any other obligation(s) under the contract; or

(c) If the supplier, in the judgment of the purchaser, has engaged in corrupt or
fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in par, the purchaser may

procure, upon such terms and in such manner, as it deems appropriate, goods, works or
services similar to those undeliverad, and the supplier shail he liabie to the nurchaser for

any excess costs for such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide
to impose a restriction penalty on the supplier by prohibiting such supplier from doing
business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the
supplier, the supplier will be allowed a time period of not more than fourteen (14) days to
provide reasons why the envisaged restriction should not be imposed. Should the supplier
fail to respond within the stipulated fourteen (14) days the purchaser may regard the
supplier as having no objection and proceed with the restriction.

Any restriction imposed on any person by the purchaser will, at the discretion of the
purchaser, also be applicable to any other enterprise or any partner, manager, director or
other person who wholly or partly exercises or exercised or may exercise control over the
enterprise of the first-mentioned person, and with which enterprise or person the first-
mentioned person, is or was in the opinion of the purchaser actively associated.

a restriction is imposed, the purchaser must, within five (5) working days of such imposition,
furnish the National Treasury, with the following information:

(i) The name and address of the supplier and / or person restricted by the purchaser;
ii) The date of commencement of the restriction

(iii) The period of restriction; and

(iv)  The reasons for the restriction



23.7.

24,

241

25,

25.1

25.2

26.

26.1

27.

271

27.2

These details will be loaded in the National Treasury’s central database of suppliers or
persons prohibited from doing business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the
Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court may also rule
that such person’s name be endorsed on the Register for Quotations Defaulters. When a
person’s name has been endorsed on the Register, the person will be prohibited from doing
business with the public sector for a period not less than five years and not more than 10
years. The National Treasury is empowered to determine the period of restriction and each
case will be dealt with on its own merits. According to section 32 of the Act the Register
must be open to the public. The Register can be perused on the National Treasury website

ANTIDUMPING AND COUNTERVAILING DUTIES AND RIGHTS

When, after the date of bid, provisional payments are required, or anti-dumping or
countervailing duties are imposed, or the amount of a provisional payment or anti-dumping
or countervailing right is increased in respect of any dumped or subsidized import, the State
is not liable for any amount so required or imposed, or for the amount of any such increase.
When, after the said date, such a provisional payment is no longer required or any such
anti-dumping or countervailing right is abolished, or where the amount of such provisional
payment or any such right is reduced, any such favorable difference shall on demand be
paid forthwith by the supplier to the purchaser or the purchaser may deduct such amounts
from moneys (if any) which may otherwise be due to the supplier in regard to goods or
services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount which may be due to him.

FORCE MAJEURE

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable
for forfeiture of its performance security, damages, or termination for default if and to the
extent that his delay in performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing

of such condition and the cause thereof. Unless otherwise directed by the purchaser in
writing, the supplier shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for performance not
prevented by the force majeure event.

TERMINATION FOR INSOLVENCY

The purchaser may at any time terminate the contract by giving written notice to the
supplier if the supplier becomes bankrupt or otherwise insolvent. In this event, termination
will be without compensation to the supplier, provided that such termination will not
prejudice or affect any right of action or remedy, which has accrued or will accrue thereafter
to the purchaser.

SETTLEMENT OF DISPUTES

If any dispute or difference of any kind whatsoever arises between the purchaser and the
supplier in connection with or arising out of the contract, the parties shall make every effort
to resolve amicably such dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such
mutual consuitation, then either the purchaser or the supplier may give notice to the other
party of his infention to commence with mediation. No mediation in respect of this matter
may be commenced unless such notice is given to the other party.
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27.3

27.4

28.

28.1

29.

29.1

30.

30.1

31.

31.1

31.2

32.

32.1

32.2

32.3

32.4

Should it not be possible to settle a dispute by means of mediation, it may be settled in a
South African court of law.

Notwithstanding any reference to mediation and/or court proceedings herein,
(a) The parties shall continue to perform their respective obligations under the contract

unless they otherwise agree; and
(b) The purchaser shall pay the supplier any monies due the supplier for goods
delivered and / or services rendered according to the prescripts of the contract.

LIMITATION OF LIABILITY

Except in cases of criminal negligence or wilful misconduct, and in the case of infringement

pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in contract, tort, or
otherwise, for any indirect or consequential loss or damage, loss of use, loss of
production, or loss of profits or interest costs, provided that this exclusion shall not
apply to any obligation of the supplier to pay penalties and/or damages to the
purchaser; and

(b) The aggregate liability of the supplier to the purchaser, whether under the contract,
in tort or otherwise, shall not exceed the total contract price, provided that this
limitation shall not apply to the cost of repairing or replacing defective equipment.

GOVERNING LANGUAGE

The contract shall be written in English. All correspondence and other documents
pertaining to the contract that is exchanged by the parties shall also be written in English.

APPLICABLE LAW

The contract shall be interpreted in accordance with South African laws, unless otherwise
specified

NOTICES

Every written acceptance of a bid shall be posted to the supplier concerned by registered
or certified mail and any other notice to him shall be posted by ordinary mail to the address
furnished in his bid or to the address notified later by him in writing and such posting shall
be deemed to be proper service of such notice.

The time mentioned in the contract documents for performing any act after such aforesaid
notice has been given, shall be reckoned from the date of posting of such notice.

TAXES AND DUTIES

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and
other such levies imposed outside the purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred
until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to
the award of a bid SARS must have certified that the tax matters of the preferred bidder are

in order.

No contract shall be concluded with any bidder whose municipal rates and taxes and
municipal services charges are in arrears.



33.

33.1

34.

34.1

35.

35.1

35.2

35.3

TRANSFER OF CONTRACTS

The contractor shall not abandon, transfer, cede assign or sublet a contract or part thereof
without the written permission of the purchaser

AMENDMENT OF CONTRACTS

No agreement to amend or vary a confract or order or the conditions, stipulations or
provisions thereof shall be valid and of any force unless such agreement to amend or vary
is entered into in writing and signed by the contracting parties. Any waiver of the
requirement that the agreement to amend or vary shall be in writing, shall also be in writing.

PROHIBITION OF RESTRICTIVE PRACTICES

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, is prohibited if it is between parties in a horizontal relationship and if a bidder(s) is /
are or a contractor(s) was / were involved in collusive bidding.

If a bidder(s) or contractor(s) based on reasonable grounds or evidence obtained by the
purchaser has / have engaged in the restrictive practice referred to above, the purchaser
may refer the matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in section 59 of the Competition Act
No 89 0f 1998.

If a bidder(s) or contractor(s) has / have been found guilty by the Competition Commission
of the restrictive practice referred to above, the purchaser may, in addition and without
prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered,
and / or terminate the contract in whole or part, and / or restrict the bidder(s) or
contractor(s) from conducting business with the public sector for a period not exceeding ten
(10) years and / or claim damages from the bidder(s) or contractor(s)concerned.



D. APPLICATION OF PREFERENCE POINT SYSTEM IN TERMS OF
THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

The applicable 80/20 preferential points system as set out in Preferential Procurement Regulations
2017 will be used to evaluate individual quotations

Regulation R.32 of 20 January 2017 provides for a preference points system

80/20 Preference point system [(for acquisition of goods or services for a Rand value
equal to or above R30 000 and up to R50 million) (all applicable taxes included)]

The points are awarded as follows:

e 80 points is awarded for the lowest price if it complies with the Quotations / Formal
Written Price Quotation conditions.

e Additional points are awarded for attaining the B-BBEE status level of contributor in
accordance with the table below:

B-BBEE Status Level of Contributor | Number of Points

1 20

2 18

3 14

4 12

5 8

6 6

7 4 .
8 2

Non-compliant contributor l 0 ]
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E.

INVITATION TO BID - MBD1

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF MUNICIPALITY/

MUNICIPAL ENTITY)

Quotation number:

Q 2021/049

Closing date:

28/06/2021

Closing time:

Description

11h00

SHORT-TERM INSURANCE BROKER FOR DIRECTORS AND OFFICERS

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT

FORM (MBD?).

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE TENDER BOX SITUATED AT:
29 DU TOIT STREET, STELLENBOSCH

SUPPLIER INFORMATION

Name of bidder Aon Gouth Afncg (Ply) | kel
Postal address P(_‘ 60\ 183 ° Ll]' &J‘t}d me
Street address 2 T = 6[,"CCL C)bgchatC, i * 1920
Telephone number Code 02) Numbe’r Ll b (Mal
Cell phone number 0%l L3C BCio
£ mail Sadress \‘w\ﬁomql . coccla@ aony.ce.za
VAT registration number LB élk Lol i 1{,)
Tax compliance status TCS_ e 4= OR CSD No: MAAA CC9Q |
PIN:  |GYH LL 2 -1
B-BBEE status level verification B-BBEE status
certificate tyes [1no level sworn [JvYes A No
[tick applicable box] affidavit

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE / SWORN AFFIDAVIT (FOR EMES & QSEs)
MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

Are you the accredited Are you a foreign
representative in South Africa for IZ?es [INo based supplier for [ves o
the goods / services / works [If yes enclose proof] the goods / services / [If yes, answer art
offered? ¥ p works offered? y P
Total number of items offered O NE& Total bid price R L(:}-il{-‘f:)' gy
Signature of bidder ’%—; Date

Capacity under which this bid is
signed

T=re— O~ i‘)\c;\c\qcr

TECHNICAL INFORMATION MAY BE DIRECTED T@:

Contact person

Ronel van Rooyen

Telephone number

021 888 5281

E-mail address

ronelr@capewinelands

.gov.za

Contact person

Elmine Niemand

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED

Telephone number

021 888 5175

E-mail address

elmme@capewmelands gov.za
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TERMS AND CONDITIONS FOR BIDDING - PART B
= 1. BID SUBMISSION:
1.1. Bids must be delivered by the stipulated time to the correct address. Late bids will not be accepted
for consideration.

1.2. All bids must be submitted on the official forms provided—(not to be re-typed) or online

1.3. This bid is subject to the Preferential Procurement Policy Framework Act and the Preferential
Procurement Regulations, 2017, the General Conditions of Contract (GCC) and, if applicable, any
other special conditions of contract.

Sl 2. TAX COMPLIANCE REQUIREMENTS

2.1 Bidders must ensure compliance with their tax obligations.

2.2 Bidders are required to submit their unique personal identification number (pin) issued by SARS to
enable the organ of state to view the taxpayer’s profile and tax status.

2.3 Application for the tax compliance status (TCS) certificate or pin may also be made via e-filing. In
order to use this provision, taxpayers will need to register with SARS as e-filers through the website
Www.sars.gov.za.

2.4 Foreign suppliers must complete the pre-award questionnaire in part b:3.

2.5 Bidders may also submit a printed TCS certificate together with the bid.

2.6 In bids where consortia / joint ventures / sub-contractors are involved, each party must submit a
separate TCS certificate / pin / CSD number.

2.7 Where no TCS is available but the bidder is registered on the central supplier database (CSD), a
CSD number must be provided.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1. Is the entity a resident of the republic of South Africa (RSA)? ] Yes No
3.2. Does the entity have a branch in the RSA? % 1 Ye No
3.3. Does the entity have a permanent establishment in the RSA? \\ 1 Yés [INo
[ 3.4. Does the entity have any source of income in the RSA? [/Yes LINo ™ ~
3.5. |s the entity liable in the RSA for any form of taxation? ] Yes [ 1No

If the answer is “no” to all of the above, then it is not a requirement to register for a tax compliance
status system pin code from the South African Revenue Service (SARS) and if not register as per
2.3 above.

NB: failure to provide any of the above particulars may render the bid invalid.
No bids will be considered from persons in the service of the state.

Signature(s):

Name(s):
Capacity for the Tenderer: ...... TZD‘-QD XN C‘\Q‘ge" ............................
Date: ...... ZS C)/Z&Z/ ......... U~ T A S N ARRY SO,

27



F. SPECIAL CONDITIONS OF CONTRACT AND TERMS OF
REFERENCE

1. INTRODUCTION

Written price quotations are hereby invited from Short-Term Insurance Brokers to provide
Directors and Officers Liability insurance for a period of 12 months that will commence from
the date when an agreement has been entered into by both parties.

2, BACKGROUND

It will be required from the prospective Short-Term Insurance Broker to act as an
intermediary between the Municipality and a suitable underwriter assisting the Municipality
to find a policy that best suits the needs of the Municipality for Directors and Officers
Liability. It is required from the broker to provide advice on the best insurance options for
the Municipality’s needs

The emphasis will be on the most cost-effective placement of the insurance portfolio in the
insurance market, taking into consideration the mitigation of business risks and financial
risks exposures.

3. SCOPE OF WORK

The scope of work under this quotation will consist of four (4) deliverables, namely-

A Objectives of this bid relating to the responsibilities of the Short-Term Insurance Broker
B. Services required from Short-Term Insurance Broker

C. Responsibilities of Short-Term Insurance Broker relating to the administration of Claims
D. Special conditions relating to the scope of work

DELIVERABLE A: OBJECTIVES OF THIS BID RELATING TO THE RESPONSIBILITIES OF
THE SHORT-TERM INSURANCE BROKER

A.1. The objective of this bid is for a Short-Term Insurance Broker to deal with all aspects of
insurance claims on behalf of the Municipality by rendering the following services;

A.1.1 Placement of the Directors and Officers Liability insurance at the underwriters,

A.1.2 Maintain the Directors and Officers Liability insurance due to additions or any other relevant
changes; and

A.1.3 Administration of all aspects of the Directors and Officers Liability insurance.
DELIVERABLE B: SERVICES REQUIRED FROM SHORT-TERM INSURANCE BROKER

B.1 Itis expected of the Short-Term Insurance Broker to provide the following services that may
include but are not limited to the following:

B.1.1 Engage with all relevant stakeholders in order to set renewal at the commencement of the
contract period.

B.1.2 Compilation of detailed insurance manual as well as full summary on the Directors and
Officers Liability Insurance.
28
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B.1.3
B.1.4

B.1.5

Reconsideration and/or recommendations on rejected insurance claims.
Day-to-day correspondence and queries.

The Insurance Broker must attend meetings when required (ad-hoc) by the Cape
Winelands District Municipality.

DELIVERABLE C: RESPONSIBILITIES OF SHORT-TERM INSURANCE BROKER RELATING
TO THE ADMINISTRATION OF CLAIMS

CA

c11

c1.2

CA1.3

The administration of claims reported to the Insurance Broker may include but are not
limited to the following:

Indicate a dedicated person/team where all claims and enquiries must be directed to.

Acknowledgement of receipt of claim forms and confirm all claims in writing to the
Municipality within a reasonable time after receipt of the notification of the incident.

Provide statistics on all claims/ declarations made as requested by the Municipality.

DELIVERABLE D: SPECIAL CONDITIONS RELATING TO THE SCOPE OF WORK

D.1

D.1.1

D.1.2
D.1.3

D.1.4

4.1

4.2

4.21

The successful service provider must conform to the following:

The retroactive period as stipulated in the schedule must be included in the insurance
portfolio when placement thereof occur.

The terms and conditions must remain unchanged for the duration of the contract period.
Engagement on any aspect of an insurance claim will be done through the broker.

Should the Service Provider at any stage for any reason whatsoever terminates and/or
cancel its contract with the underwriter that is indicated in this document, the Cape
Winelands District Municipality, may with immediate effect cancel the contract entered into
between the Cape Winelands District Municipality and the Service Provider by means of
written notice to that effect and without prejudice to any of their rights to claim
compensation for damages which the Cape Winelands District Municipality may suffer
because of the cancellation.

INSTRUCTIONS FOR COMPLETING BIDS
The following schedules must be considered when completing the quotation:

Non-returnable schedules: '
e Schedule A: Particulars of the total value insured and limits of indemnity.

Returnable schedules:
e Schedule B: Premium to be provided based on information provided.

Bids submitted by prospective service providers must include but are not limited to the
following conditions:

Particulars of the total value insured and limits of indemnity as included in Schedules A are
based on the existing insurance portfolio. The Municipality reserves the right to make
amendments as a result of additions or any other relevant changes to the particulars of the
total value insured and limits of indemnity on submission of the final insurance portfolio, as
well as during the period of the contract. Should there be any amendments made, such

29
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4.2.2

4.2.3

5.1

5.2

5.3

6.1

6.2

71

7.2

7.3

7.3.1

7.3.2

7.3.3

8.1

items must be insured at the same rate as indicated in the detailed calculations supporting
the premiums in the Compulsory Returnable Schedule: Schedule B Pricing Schedule.

The bid submitted should be accompanied by a detailed list illustrating all the excesses
applicable to the categories indicated in Schedule A, however not limited to the categories
mentioned.

The bidder must disclose the underwriter in the Compulsory Returnable Schedule:
Schedule B Pricing Schedule.

DURATION OF CONTRACT

The award under this bid will be for the period commencing from the date of acceptance of
the form of offer.

The quotation will be valid for a 12 month contract period.

Timeframes for the duration of this contract may be done in consultation with the Cape
Winelands District Municipality and must be mutually agreed to between the latter and the
successful bidder.

EVALUATION CRITERIA

The quotation must be evidenced by signed quotations, from underwriters that are in good
standing as per industry standards, who will support the recommended structure at the
terms, conditions and exceptions proposed. Bidders that fail to submit the quotations from
the underwriters together with this written price quotation will be marked as non-responsive.

The value that will be utilized for evaluation purposes, for the calculation of preference
points out of 80 for price, will be the total premium as contained in the Compulsory
Returnable Schedule: Schedule B Pricing Schedule

PRICING INSTRUCTIONS:

For evaluation purposes it is essential that the Compulsory Returnable Schedule:
Schedule B Pricing Schedule be completed.

The price quoted must include all services as stipulated in the Scope of Work.

Premium

The premium should be rounded off to the next full rand.

The premium quoted shouid INCLUDE VAT for a period of 12 months.

In instances where quotations differ from bidders who utilise the same underwriter, the
Cape Winelands District Municipality (CWDM) will expect from such bidders to disclose
comprehensive particulars to support their cost structure that will enable the Municipality to
determine what the differences consist of. This information will only be requested if
necessary and must be submitted within a reasonable timeframe as determined by the
CWDM.

REMUNERATION

The premium payable will be eligible for payment after the commencement date of the

contract period. The payment will be processed by the CWDM within a reasonable time
frame that will be mutually agreed upon.
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8.2

8.3

8.4

The premium will be paid as mutually agreed between the Cape Winelands District
Municipality and the Insurance Broker, for the term of the contract.

In the event of an excess that is payable, processing will start after the claim are approved.

Any fees or remuneration are inclusive of Value Added Tax where applicable
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SCHEDULE A

Particulars of the total value insured and limits of indemnity as included in Schedules A are the Municipal risk profile to be quoted on.

DEaeIRY INSURANCE PROPERTY/- INTEREST/ PERSONS R e | N
1 | Limit of Liability R 5 000 000
2 I Retroactive cover for the following period 36 months
3 | Extensions: -
3.1 | Bodily injury and property d_am:ges_defence cost R500 000
3.2 | Defamation Included in limit of Liability
DIRECTORS & _3.3 Defence Cost R500 000 :
OFFICERS —
3.4 | Spouse and Estates, Heirs, Legal Representatives Included in limit of Liability
3.5 . Emergency Costs and Expenses R500 000 :
3.6 | Public Reputation Costs ) R500 000
3:7 R;gulatory Cri;s Response R500 000
3.8 | Retired Directors Included in limit of Liability

T
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G. FORM OF OFFER

OFFER

The Employer, identified in the acceptance signature block, has solicited offers to enter into a
Contract in respect of the following works:

Q 2021/049: SHORT-TERM INSURANCE BROKER FOR DIRECTORS AND OFFICERS

The bidder, identified in the offer signature block, has examined the documents listed in the
quotation data and addenda thereto as listed in the quotation schedules, and by submitting this
offer has accepted the Conditions of Formal Written Price Quotation.

By the representative of the Formal Written Price Quotation, deemed to be duly authorized, signing
this part of this form of offer and acceptance, the Formal Written Price Quotation offers to perform
all of the obligations and liabilities of the Service Provider under the contract including compliance
with all its terms and conditions according to their true intent and meaning for an amount of be
determined in accordance with the conditions of contract identified in the Conditions of Contract.

This offer may be accepted by the Employer by signing the Acceptance part of this form of offer
and acceptance and returning one copy of this document to the bidder before the end of the period
of validity stated in the Conditions of Formal Written Price Quotation, whereupon the bidder
becomes the party named as the Service Provider in the Conditions of Contract.

For proper evaluation purposes it is essential that this specific pricing schedule be
completed in full and signed. Alternative pricing schedules will not be accepted

Signature(s):

Name(s):

7
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COMPULSORY RETURNABLE SCHEDULE’S
SCHEDULE B

PRICING SCHEDULE

(For proper evaluation purposes it is obligatory that the prescribed pricing schedule must
be completed in full and signed.)

PRICE SCHEDULE
2021/2022 PREMIUM AND UNDERWRITER
CATEGORY
DESCRIPTION SECTION (As above) PREMIUM uugegv%gisla
NO
1 DIRECTORS & OFFICERS : GHS ﬁq’-},’ab
A SUB TOTAL S, 943
ADDITIONAL FEES*: i
2 Scav(ce Fee Ey SO0
1
3 e ——
; ,,,/
B SUB TOTAL (2+3+4)
TOTAL PREMIUM (A+B)

* Additional fees refer to, but are not limited to, the brokers advice fee, brokers risk management
fee and brokers additional services fees.

Signature Date

Cape Winelands District Municipality

QUOTATIONS
Opened at 11h00 on

8 JUN 201
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H. ACCEPTANCE

By signing this part of this form of offer and acceptance, the Employer identified below accepts the
Bidders offer. In consideration thereof, the Employer shall pay the Service Provider the amount
due in accordance with the Conditions of Contract identified in the contract that is the subject of

this agreement.

Deviations from and amendments to the documents listed in the Formal Written Price Quotation
data and any addenda thereto as listed in the Formal Written Price Quotation schedules as well as
any changes to the terms of the offer agreed by the bidder and the Employer during this process of
offer and acceptance, are contained in the schedule of deviations attached to, and forming part of
this agreement. No amendments to or deviations from said documents are valid unless contained
in this schedule, which must be signed by the authorized representative(s) of both parties.

The bidder shall within two weeks after receiving a completed copy of this agreement, including the
schedule of deviations (if any), contact the Employer's agent (whose details are given in the
contract data) to arrange the delivery of any bonds, guarantees, proof of insurance and any other
documentation to be provided in terms of the conditions of contract identified in the Contract Data
at, or just after, the date this agreement comes into effect. Failure to fulfil any of these obligations
in accordance with those terms shall constitute a repudiation of this agreement.

Notwithstanding anything contained herein, this agreement comes into effect on the date when the
bidder receives one fully completed original copy of this document, including the schedule of
deviations (if any). Unless the bidder (now Service Provider) within five days of the date of such
receipt notifies the Employer in writing of any reason why he cannot accept the contents of this
agreement, this agreement shall constitute a binding contract between the parties.

ACCEPTANCE (to be completed by the Cape Winelands District Municipality)
Q 2021/049: _SHORT-TIZ INSURANCE BROKER FOR DIRECTORS AND OFFICERS

................... CI_HCE}&G&j

L S

Me. E Niemand Date
Witnhess
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I QUESTIONNAIRE

List all partners / members / directors of this enterprise

BROAD-BASED BLACK ECONOMIC EMPOWERMENT (Act 53 of 2003)

LW! Om Voorkeurpunte te eis
moet 'n gesertifiseerde afskrif van
u Gebalanseerde Breé Basis
Swart Ekonomiese Bemagtigings-
telkaart voorgelé word tesame
met die MBD 6.1 Eisvorm vir

NB! To claim Preference points
a certified copy of your Balanced
Broad-Based Black Economic
Empowerment Score Card must
be submitted with the MBD 6.1
Claim Form.

kufuneka ukuba isicelo sakho sekopi

Ukuba ufuna ukwenza
akhethekileyo,

QAPHELA!
ibango lamangaku

eqinisekisiweyo ye Balanced Broad-
Based Black Economic Empowerment
Score Card jhambe kunye nefomu eyi
MBD 6.1 Claim Form.

punte.

Vir meer inligting besoek: / For more information please visit: / Inkcukach ezithe vetshe uzakuzifumana aph:

The Department of Trade and Industry: htip://bee.thedti.qov.za/
South African National Accreditation System: http://www.sanas.co.za/directory.php
Independent Regulatory Board of Auditors: http://irba.co.zalindex.php

BeS|ghe|d of persoon se naam:-/ Business or person's name:- / lgama leshishini okanye lomntu

i Persentasie aandeelhouding van persone (HBI) in die besigheid wat histories benadeel is as gevolg

van onregverdige diskriminasie gebaseerd op ras.
Percentage of shareholding of persons (HDI) in the business historically disadvantaged because of o
unfair discrimination based on race. @) %
Ipersenti yesabelo sabantu kwishishini elalisakuthinteleka ekuxhamleni amalungelo athile ngenxa
yobandlululo ngokobuhlanga.

2. Persentasie aandeelhouding van persone (HBI) in die besigheid wat histories benadeel is as gevolg
van onregverdige diskriminasie gebaseerd op geslag.
Percentage of shareholding of persons (HDI) in the business historically disadvantaged because of %
unfair discrimination based on gender. O o
Ipersenti yesabelo sabantu kwishishini elalisakuthinteleka ekuxhamleni amalungelo athile ngenxa
yobandlululo ngokwesini. |

3. Persentasie aandeethouding van persone (HBI) in die besigheid wat histories benadeel is as gevolg
van onregverdige diskriminasie gebaseerd op gestremdheid.
Percentage of shareholding of persons (HDI) in the business historically disadvantaged because of a
unfair discrimination based on disability. O %o
Ipersenti yesabelo sabantu kwishishini elalisakuthinteleka ekuxhamleni amalungelo athile ngenxa
yobandlululo ngokobulwelwe.

4. Persentasie aandeelhouding van persone geklassifiseer as jeug. (18 — 35 Jaar oud).
Percentage of shareholding of persons in the business classified as youth. (18 — 35 Years old) O v,
Ipersenti labantu abanezabelo kwinkonzo zoshishino ababizwa ngokuba lulutsha (18 - 35
Yeminyaka)

5. Is u besigheid gele€ binne die jurisdiksie van die Distriksmunisipaliteit ? In / Uit in/Ngaphakathi
Is your business established within the area of jurisdiction of the District Municipality? In / Qut
Ingaba ishishini lakho limi kwingingqi elawulwa nguMasipala wesithili? Ngaphakathi / Uit/Out/Ngapha
Ngaphandle D ndle

6. Maak u gebruik van plaaslike arbeid (werkskepping)? Ja/ Nee []Z/JalYelewe

Do you make use of local labour (job creation)? Yes / No

Uyawasebenzisa amathuba avelayo odalo lomsebenzi (ukudala umsebenzi)? Ewe / hayi [:l Nee/No/Hayi
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Directors Details

Position occupied Rersonal
NAME (Surname, . . P Employee Income Tax Race /
in Enterprise ID NO. L.
Full Names) Number Reference Citizen
Date
Number
Chief Executive
Williams, Terence Officer 263187 1869094647 7708115142086 | White / SA
05 May 2015
Chief HR Office:
Morwe, Noololwane || Aon Sub Sahara  lloa554 2551218148 | 7707135481086 | Black / SA
Leeu Africa
24 April 2013
Chief Financial
Bruwer, Nicolene Officer 0587673 1835226141 8102020012080 | White / SA
1st March 2020
Mahlanau Non Executive
Vusuml?zil (Vusi) Director N/A 0411/173/64/4 | 7007095370084 | Black / SA
01 December 2011
. Non Executive
ml:rh" Mmakgolo | irector N/A 1548479144 | 7912040298094 | Black / SA
23-Aprit2618
Dr Magau, Namane Non Executive
Tin gau, Director N/A 0667134845 5206090228089 | Black/SA
y 25 April 2019







3.16

Is the supplier or any director/ member/ trustee/ principle shareholder
listed on the Register for Quotations Defaulters in terms of section 29 of
the Prevention and Combating of Corrupt Activities Act (No 12 of 2004)?

O

3.15.1

If yes, furnish particulars. A

3.16

Was the supplier or any director/ member/ trustee/ principle shareholder
convicted by a court of law (including a court of law outside the Republic
of South Africa) for fraud or corruption during the past five years?

3.16.1

If yes, furnish particulars.

3.17

Does the supplier or any director/ member/ trustee/ principle shareholder
owe any municipal rates and taxes or municipal charges to the
municipality / municipal entity, or to any other municipality / municipal
entity, that is in arrears for more than three months?

3171

If yes, furnish particulars.

The municipality may not do business with individuals/busineéses, including that of all the

owners/partners/imembers/directors, whose municipal rates and taxes and/or service charges are in arrears for more
than three (3) months unless arrangements have been made with the municipality to settle such arrears. Refer to SCM
Regulation 38(d). (Certified copies of your most current accounts/statements and/or proof of any arrangement to be

supmitted every wiree MONINS — provide INAIvVIAUal INIOIMEALON IN e scneauie uider par. 4.

3.18

Was any contract between the supplier and the municipality / municipal

entity or any other organ of state terminated during the past five years on
account of failure to perform oin or coiiiply with the contract?

3.18.1

If yes, furnish particulars.
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MFMA Circular No 62 of July 2013 require bidders to submit the names of their directors/ trustees/ shareholders, their individual identity
numbers, personal tax reference numbers and employee numbers of those who are in the service of the state as defined in the Municipal
Supply Chain Management Regulations as part of their bid submissions. A shareholder is defined as a person who owns shares in the
company and is actively involved in the management of the company or business, and exercises control over the company.

Full name of directors /
trustees / sharehoiders

Identity Number

% Share-holding
in company

State
Employee
Number
(Persal)

Municipal rates & services
account numbers (3.17.1)
Municipal clearance or most recent
service account must be attached
as evidence

e
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|, the under signed, certify that the information furnished on this declaration form is true and
correct. | accept that my/my company’s bid/registration may be rejected and in addition to the
rejection that action may be taken against me/ my company should this declaration prove to be

false.

Capacity of Signatory

Name of Bidder/Company/CC Name

MANDATORY SECTION: THIS DECLARATION WILL NOT BE ACCEPTED IF NOT

CERTIFIED:

1 MSCM Regulations: “in the service of
the state” means to be —

(a) a member of -

(i) any municipal council;

(i) any provincial legislature; or

(i) the national Assembly or the national

Council of provinces;

(b) a member of the board of directors of

any municipal entity;

(c) an official of any municipality or

municipal entity;

(d) an employee of any national or

pravincial department, national or

provincial public entity or constitutional
institution within the meaning of the Public

Finance Management Act, 1999 (Act No.1

of 1999);

(e) a member of the accounting authority

of any national or provincial public entity;

or

(f) an employee of Parliament or a

provincial legislature.

2 “Shareholder” means a person who
owns shares in the company and is
actively involved in the management of
the company or business and exercises
control over the company.

Commissioner of Oaths
Signed and swornto beforeme at ...

onthisthe .............. dayof .o 20 .... bythe
Deponent, who has acknowledged that he/she knows and
understands the contents of this Affidavit, it is true and correct
to the best of his/her knowledge and that he/she has no
objection to taking the prescribed oath, and that the prescribed
oath will be binding on his/her conscience.

Commissionerof Caths ......oceei i e

POSIION: 1vvuviiei e e b berenbr e vrecnree s e e s e eae s

AAIESS .ovvvii et e e

T et e
Apply official stamp of authority on this page:

This document is compulsory, in terms of Regulation 44 of the Supply Chain Management Regulations, to do
business with any municipality — If not endorsed by a Commissioner of Oaths, or failure to submit it, will
disqualify your business from the acquisitioning process. (Must be submitted annually)

/
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K. CERTIFICATE OF INDEPENDENT BID DETERMINATION (MBD 9)
1. This Municipal Bidding Document (MBD) must form part of all bids invited.

2. Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of firms,
if it is between parties in a horizontal relationship and if it involves collusive bidding (or bid
rigging).? Collusive bidding is a pe se prohibition meaning that it cannot be justified under any
grounds.

3. Municipal Supply Regulation 38 (1) prescribes that a supply chain management policy must
provide measures for the combating of abuse of the supply chain management system, and
must enable the accounting officer, among others, to:

a. take all reasonable steps to prevent such abuse;

b. reject the bid of any bidder if that bidder or any of its directors has abused the supply
chain management system of the municipality or municipal entity or has committed any
improper conduct in relation to such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or fraudulent
act during the bidding process or the execution of the contract.

4.  This MBD serves as a certificate of declaration that would be used by institutions to ensure
that, when bids are considered, reasonable steps are taken to prevent any form of bid

rigging.

5. In order to give effect to the above, the attached Certificate of Bid Determination (MBD 9)
must be completed and submitted with the bid:
' Includes price quotations, advertised competitive bids, limited bids and proposals.
2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete,
secretly conspire to raise prices or lower the quality of goods and / or services for purchasers who wish to

acquire goods and / or services through a bidding process. Bid rigging is, therefore, an agreement between
competitors not to compete.

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1, the undersigned, in submitting the accompanying bid:

Qaoalouq. Ghert - berm. Zoserene, Broker for Directors = Olficers .

i
U
(Bid Number and Description)

in response to the invitation for the bid made by: CAPE WINELANDS DISTRICT MUNICIPALITY
do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of:. /k ", Soabh, /] g"‘CCL (Pm)ux/‘ ............................................ that:

(Name of Bidder)
1: | have read and | understand the contents of this Certificate;
2. lunderstand that the accompanying bid will be disqualified if this Certificate is found not to be

true and complete in every respect;

3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on
behalf of the bidder:;

4, Each person whose signature appears on the accompanying bid has been authorized by the
bidder to determine the terms of, and to sign, the bid, on behalf of the bidder;
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GENERAL DISCLOSURE

In our reading of some of the questions, it is not entirely clear what is being asked. In an effort to ensure that
we do not prejudice our response in terms of this tender, we make the following disclosures to you in the
interests of transparency:

Dr. Namane Magau is a shareholder in the consortium as well as a non-executive director of Aon South
Africa (Pty) Ltd. She is also the non-executive chairperson of NTP Radioisotopes, which is a state-owned
entity.

Certain of the other shareholders in the Newshelf 1151 (Pty) Ltd may hold executive and/or non-executive
appointments with state owned entities from time to time. They may also consult to the State, personally or via
another entity. Further details in this regard are available on specific request, should this be required. These
shareholders are not appointed to the Aon South Africa (Pty) Ltd board of directors.

Please refer to letter from the Auditor General's office enclosed.

01.06.2019

"



A UDITOR-GENERAL
SOUVUTH AFRI1ITA

Dr N Magau
B&D Solutions
PO Box 876
Broederstroom
0240

29 October 2015

Dear Dr Magau

SERVING AS A NON-EXECUTIVE DIRECTOR ON THE BOARD OF DIRECTORS OF AON
SOUTH AFRICA (PTY) LTD AND NTP

Yours sincer

Vi

Your correspondence dated 20 October 2015 has reference.

Members of the board of directors of a municipal entity and members of an accounting
authority of any public entity are included in the definition of “in the service of the state” in
the Municipal Supply Chain Management Regulations, 2005.

The Auditor-General_of South Africa (AGSA) supports_the principle Jof having skilled
professionals serving the public sector through participation in boards or audit committees
of public entities and municipal entities.

In consultation with the Nationa! Treasury it was agreed that, for auditing purposes, a
person serving as a non-executive member of a public entity or municipal entity will be
excluded from the definition “in the service of the state”. This exception will not apply if
there is a specific risk that such person could have had access to municipality’s operation
by virtue of his membership in the board.

i Msibi

Corporate Executive

Enquiries:  Marissa Bezuidenhout
Telephone: (012) 426 8015
Email: marissab@aqgsa.co.za

pr

— Auditor-General Republic of South Africa

Auditing 1o build public confidence

WWW.GZSA.CC.Z0



10.

For the purposes of this Certificate and the accompanying bid, | understand that the word

“competitor” shall include any individual or organization, other than the bidder, whether or not

affiliated with the bidder, who:

(a) Has been requested to submit a bid in response to this bid invitation;

(b) Could potentially submit a bid in response to this bid invitation, based on their
qualifications, abilities or experience; and

(c) Provides the same goods and services as the bidder and/or is in the same line of
business as the bidder

The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However,
communication between partners in a joint venture or consortium?® will not be construed as
collusive bidding.

In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) Prices;

(b) Geographical area where product or service will be rendered (market allocation)

(c) Methods, factors or formulas used to calculate prices;

(d) The intention or decision to submit or not to submit, a bid;

(e) The submission of a bid which does not meet the specifications and conditions of

the bid; or
(H Bidding with the intention not to win the bid.

In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or
of the awarding of the contract

| am aware that, in addition and without prejudice to any other remedy provided to combat
any restrictive practices related to bids and contracts, bids that are suspicious will be
reported to the Competition Commission for investigation and possible imposition of
administrative penalties in terms of section 59 of the Competition Act No. 89 of 1998 and or
may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or
may be restricted from conducting business with the public sector for a period not exceeding
ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No. 12 of
2004 or any other applicable legislation.

—
== — -

... Aon Bouth Africal (P..%)Ptcl

Position Name of Bidder

* Joint venture or Consortium means an association of persons for the purpose of combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract.
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L.

REFERENCE POINTS CLAIM FORM IN TERMS OF THE
PREFERENTIAL PROCUREMENT REGULATIONS 2011 (MBD 6.1)

This document serves as a claim form to qualify for preference points in respect of Broad-Based Black
Economic Empowerment (B-BBEE) Status Level of Contribution and must accompany an original certified
copy of the applicable certificate.

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS,
DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED
IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.
1. GENERAL CONDITIONS
1.1 The following preference point system is applicable to all bids:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included)
1.2 The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes included) and
therefore only the 80/20 preference point system shall be applicable.
1.3 Preference points for this bid shall be awarded for:
(2) Price; and
(b) B-BBEE Status Level of Contributor.
1.4 The maximum points for this bid are allocated as follows:
POINTS
| Price B 80
B-BBEE status level of contributor 20
| Total points for Price and B-BBEE must not exceed 1100
1.5 Failure on the part of a bidder to fill in and/or to sign this form and submit a B-BBEE Verification
Certificate from a Verification Agency accredited by the South African Accreditation System (SANAS)
or a Registered Auditor approved by the Independent Regulatory Board of Auditors (IRBA) or an
Accounting Officer as contemplated in the Close Corporation Act (CCA) together with the bid, will be
interpreted to mean that preference points for B-BBEE status level of contribution are not claimed.
1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any
time subsequently, to substantiate any claim in regard to preferences, in any manner required by the
purchaser.
2. DEFINITIONS
(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of

the Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of
a code of good practice on black economic empowerment, issued in terms of section 9(1)
of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation
by an organ of state for the provision of goods or services, through price quotations,
advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black
Economic Empowerment Act, 2003 (Act No. 53 of 2003);
(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on

black economic empowerment issued in terms of section 9 (1) of the Broad-Based Black
Economic Empowerment Act;
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6.1

()] “Functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(9) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status leve! certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3)  Any other requirement prescribed in terms of the B-BBEE Act;

0] “QSE” means a qualifying small business enterprise in terms of a code of good practice
on black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

)] “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE PREFERENCE POINT SYSTEM

A maximum of 80 points is allocated for price on the following basis:

80/20

Pt - Pmin
Ps= 80(1 ——

Pmin

Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points
must be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with
the table below:

. Number of points
B-BBEE Status Level of Contributor (80/20 system)

20
(18
14
12

qoxlmm-hwq_x

Non-compliant contributor

o N | D

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the
following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND
4.1

B-BBEE Status Level of Contributor: = 1{ (maximum of 20 points)

==
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711

8.1

8.2

8.3

8.4

8.5

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of contributor.)

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?

(Tick applicable box)

[YES | [INO ||

If yes, indicate:

)] What percentage of the contract will be subcontracted !’)//1 . %

i) The name of the sub-contractor... D/A

i)  The B-BBEE status level of the sub- contractor....n.././f\. ...............................................

iv)  Whether the sub-contractor is an EME or QSE
(Tick applicable box)

| YES | [NO | L]

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of
Preferential Procurement Regulations, 2017:

Designated Group: An EME or QSE which is at last 51% owned by: EI:’;E 03E
Black people
Black people who are youth /
Black people who are women 1 W
Black people with disabilities /
Black people living in rural or underdeveloped areas or townships ™ ',/
Cooperative owned by black people . \\
Black people who are military veterans \ /
OR /
Any EME /
Any QSE /
DECLARATION WITH REGARD TO COMPANY/FIRM
Name of company/firm: . \c’ﬂ' SLUU’W /%F\CCI (PE‘J L—‘tc
VAT registration number: . L,.?)GZO\O\ “—C18
Company registration number: . ’Oﬂ 8’ OOLLDC” ‘O’l
TYPE OF COMPANY/ FIRM
Partnership/Joint Venture / Consortium
C One-person business/sole propriety
O Close corporation
0 Company
&~ (Pty) Limited
[TICK APPLICABLE BOX]
DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
Foancial Services
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8.6 COMPANY CLASSIFICATION

O Manufacturer

O Supplier

@ Professional service provider

0 Other service providers, e.g. transporter, etc.

[TiCK APPLICABLE BOX] \\@

8.7 MUNICIPAL INFORMATION W& 6'0\'\5}(5\0&
\()\ \ . -
Municipality where business is situated: . \@J‘ e/' 6\\%\\\}6
Registered Account Number: . K@ \\}(,\d\ <& (\@\
: o0 SR,

Stand Number: ........... S \&gx"/ N e e,
8.8 Total humber of years the company/firm has been in business: .................................
8.9 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify

Signature of Bidders:

DATE:

that the points claimed, based on the B-BBE status level of contributor indicated in paragraphs 1.4
and 6.1 of the foregoing certificate, qualifies the company/ firm for the preference(s) shown and 1 /
we acknowledge that:

i} The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary proof to
the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent

ADDRESS:

WITNESSES:

1.

2.

basis or any of the conditions of contract have not been fuffilled, the purchaser may, in
addition to any other remedy it may have —

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that
person’'s conduct,

(¢) cancel the contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such canceliation;

(d) recommend that the bidder or contractor, its shareholders and directors, or only the
shareholders and directors who acted on a fraudulent basis, be restricted by the
National Treasury from obtaining business from any organ of state for a period not
exceeding 10 years, after the audj alteram partem (hear the other side) rule has
been applied; and

(e) Forward the matter for criminal prosecution.
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M. CONTRACT FORM RENDERING OF SERVICES (MBD 7.2)

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER (PART 1)
AND THE PURCHASER (PART 2). BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO
THAT THE SERVICE PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF
ORIGINALLY SIGNED CONTRACTS FOR THEIR RESPECTIVE RECORDS.

PART 1 (TO BE FILLED IN BY THE SERVICE PROVIDER)

1. | hereby undertake to render services ?gscribed in the attached bidding documents to
(name of the institution). (e . Winckinds Dietncl Municipsliby o in accordance with
the requirements and task directives / proposals specifications~stipulated in Bid Number
Q 2021/049 at the price/s quoted. My offer/s remain binding upon me and open for
acceptance by the Purchaser during the validity period indicated and calculated from the
closing date of the bid.

2. The following documents shall be deemed to form and be read and construed as part of
this agreement;

(i) Bidding documents, viz

- Invitation to bid;

- Tax clearance certificate;

- Pricing schedule(s);

- Filled in task directive/proposal;

- Preference claims for Broad Based Black Economic Empowerment Status Level of
Contribution in terms of the Preferential Procurement Regulations 2011;

- Declaration of interest;

- Declaration of Bidder’s past SCM practices;

- Certificate of Independent Bid Determination;

- Special Conditions of Contract;

(i) General Conditions of Contract; and

(iiiy Other (specify)

3. | confirm that | have satisfied myself as to the correctness and validity of my bid; that the
price(s) and rate(s) quoted cover all the services specified in the bidding documents; that
the price(s) and rate(s) cover all my obligations and | accept that any mistakes regarding
price(s) and rate(s) and calculations will be at my own risk.

4. | accept full responsibility for the proper execution and fulfiment of all obligations and
conditions devolving on me under this agreement as the principal liable for the due
fulfillment of this contract.

5. | declare that | have no participation in any collusive practices with any bidder or any other
person regarding this or any other bid.

6. | confirm that | am duly authorised to sign this contract.
Name
Capacity
Signature T e eee e e oot e e oot ems e eee e oo L e

Company hame on uth, Amica (P tL)L)tok g

Date iy [ ! l T Y R ARERISTE
Witness 1 ' Date Q'S . (6 l@‘OQ’ ......
Witness 2 Date «£3.Job. 20X ... ..




PART 2 (TO BE FILLED IN BY THE PURCHASER)

Drcter 810

M. L=

|, FA-du-Raan-Greenewald--my capacity as Chief-Financial Officer-accept your bid under

reference number Q 2021/049 dated 28 June 2021 for the rendering of services indicated
hereunder and/or further specified in the annexure(s).

Name (Print)
Signature
Witness 1
Witness 2

Official Stamp

2. An official order indicating service delivery instructions is forthcoming.
3. | undertake to make payment for the services rendered in accordance with the terms and
conditions of the contract, within 30 (thirty) days after receipt of an invoice.
n L -
T 1] x O
o x 'E g Z OFkE ~
w -1 =0 P = = Sus
QQ Ly 2 =95 | 59akw
- = ~Ja o] _| S22z 0
S 1 O »n-m =008 =
o wm-= ~ = = o]
0 =] h wseg | ZIXo0 g
0 W OQ«h w W E £noO o
ow o> o ma=z sSw_,ae
2 “g= | 8 | 373 | Eizs
< o 9
Q 2021/049: SHORT- ) B
TERM INSURANCE e ‘ —_—
BROKER FOR LT ueTde sl &
DIRECTORS AND
OFFICERS
4 | confirm that | am duly authorized to sigp
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N. MUNICIPAL RATES AND SERVICES

Physical residential
address of the Directors
/ Partners

Municipal
Account Number

Names of Directors /

Partners Name of Municipality

/

— -

/
V

NB: Please attach certified copy/copies of the Municipal Account(s)
DECLARATION:
I, the undersigned (NAME) ...........ocoeiriii e e 4 a S8 s e e e m e ae e e e e e e e

Certify that the information furnished above is correct. | accept that the state may act against me
should this declaration prove to be false.

Signature | Date
AT een »:f) Ao, Soukh, Arica. Pﬂ)LLc
Position Name of Bidder

= S0



0. AUTHORITY FOR SIGNATORY - 'lecse ccc Anmerure. 1o For
<l Reeslubion -

We, the undersigned, hereby authorize Mr/Mrs \J\Qrcé‘§ ..... %Cﬁ"d ....................

Name of members / directors __Signature ~ Date

=2
%@ ry,
' =

e
e il

T
Nass

/

Note: If bidders attached a copy of their Authorized Signatory it is not necessary to complete this
form.
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P.

DECLARATION OF BIDDER’'S PAST SUPPLY
MANAGEMENT (SCM) PRACTICES (MBD 8)

CHAIN

This Municipal Bidding Document must form part of all bids invited.

It serves as a declaration to be used by municipalities and municipal entities in ensuring that
when goods and services are being procured, all reasonable steps are taken to combat the
abuse of the supply chain management system.

The bid of any bidder may be rejected if that bidder, or any of its directors have:
Abused the municipality’s / municipal entity’s supply chain management system or

committed any improper conduct in relation to such system;
Been convicted of fraud or corruption during the past five years;

Willfully neglected, reneged on or failed to comply with any government, municipal or

other public sector contract during the past five years; or

Been listed in the Register of Quotation Defaulters in terms of section 29 of the

Prevention and Combating of Corrupt Activities Act (No12 of 2004)

In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

Item

Question

Yes

No

4.1

Is the bidder or any of its directors listed on the National Treasury's Database of
Restricted Suppliers as companies or persons prohibited from doing business with
the public sector?

(Companies or persons who are listed on this Database were informed in writing of
this restriction by the Accounting Officer/Authority of the institution that imposed the
restriction after the audi alteram partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s
website (www.treasury.gov.za) and can be accessed by clicking on its link at the
bottom of the home page.

411

If so, furnish particulars:

4.2

Is the bidder or any of its directors listed on the Register for Quotation Defaulters in

terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12
of 2004)7?

The Register for Quotation Defaulters can be accessed on the National Treasury’s
website (www.ireasury.gov.za) by clicking on its link at the bottom of the home page.

4.2.1

If s0, furnish particulars:

4.3

Was the bidder or any of its directors convicted by a court of law (including a court of

law outside the Republic of South Africa) for fraud or corruption during the past five
years?

4.3.1

If so, furnish particulars:

4.4

Does the bidder or any of its directors owe any municipal rates and taxes or

municipal charges to the municipality / municipal entity, or to any other municipality /
municipal entity, that is in arrears for more than three months?




If so, furnish parﬁaﬁ_ars:_

Was any contract between the bidder and the municipality / municipal entity or any
4.3 | other organ of state terminated during the past five years on account of failure to -
perform on or comply with the contract?
If so, furnish particulars:

CERTIFICATION

|, THE UNDERSIGNED (FULL NAME) \’\M«OLD ....... %OND .......... .CERTIFY THAT
THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE
TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

..... —— = N =
Signature Date

_ Turondn Ponager A fodth Afrcal Pyt
Position i Name of Bidder



Q. CREDIT ORDER INSTRUCTION "Please scc Anncruc. I -

It is the policy of the Cape Winelands District Municipality to pay all creditors by means of direct
bank transfers. Please complete this information and acquire your banker's confirmation.

DETAILS OF FIRM/INSTITUTION

Name Aloln] [8]e MITIH[ IAIFIREICIAT T(TPITIANLITION

DETAILS OF MY/OUR BANK ACCOUNT ARE AS FOLLOWS:

NAME OF BANK Sl [a[nldalr [d] Bla n[H]
NAME OF BRANCH [TlobhlaInlnk EIblulrIg [ T |
BRANCH CODE ololclale BT T T T 1] IQI [ ]
ACCOUNT NUMBER [olefo VoA [alal4al [ [ T [ ]
TYPE OF ACCOUNT | ;:ggmgi

I/we hereby request and authorise the Cape Winelands district municipality to pay any amounts
that may accrue to me/us to the credit of my/our bank account.

I/we understand that a payment advice will be supplied by the Cape Winelands District
municipality in the normal way that will indicate the date on which funds will be available in
my/our bank account and details of payment.

I/we further undertake to inform the Cape Winelands District municipality in advance of any
change in my/our bank details and accept that this authority may only be cancelled by me/us by
giving thirty days’ notice by prepaid registered post.

INITIALS AND SURNAME: AUTHORISED SIGNATURE: . DATE: TELEPHONE NUMBER:

FOR BANK USE ONLY

OFFICIAL DATE

I/we hereby certify that the details of our clients bank account as STAMP
indicated on the credit order instruction is correct:

AUTHORISED SIGNATURE

FOR FULL SUPPLIER ACCREDITATION, ALL PARTS MUST BE COMPLETED AND SIGNED:
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R. COMPULSORY DOCUMENTATION / CHECKLIST

PLEASE ENSURE THAT THE FOLLOWING FORMS HAVE BEEN DULY COMPLETED AND
SIGNED AND THAT ALL DOCUMENTS AS REQUESTED, ARE ATTACHED TO THE

QUOTATION DOCUMENT:

Form G - Form of offer Yes
Is the form duly completed and signed?
Form J — Declaration of Interest (MBD4)
Is the personal declaration from each and every owner / member / Yes
director duly completed, certified and signed?
 Form K — Certificate of Independent Bid Determination (MBD 9) Y
es

Is the form duly completed and signed?
Form L — Preference Points Claim — (MBD 6.1) Yes
Is the form duly completed and signed?
Form M - Contract Form
Is the form duly completed and signed?
Form N — Municipal Rates and services
Is a certified copy of the bidder’s and those of its director’'s
municipal accounts (for the Municipality where the bidder pays his
account) for the month preceding the tender closure date attached?
Form O- Authority for Signatory
Is the form duly completed and is a certified copy of the resolution Yes
attached? )
Form P — Declaration of Past Supply Chain Practices (MBD 8) Y

) es
Is the form duly completed and signed?
Tax Compliance Status
Is your unique personal identification number (pin) issued by SARS Yes
attached?

No

No

L]

No

No

Yes No

No

\

No

N

Ul S SRR

No

~ Additional documents applicable to this specific quotation: Failure to submit this
documentation shall lead to disqualification)

Company profile
Is a company profile attached? s 1/ No

Failure to submit the following certificate will not lead to disqualification, but the tenderer
will score 0 points for B-BBEE during the evaluation of tender offers.

B-BBEE Certificate T
Is a certified copy of the B-BBEE or Original certificate attached? oS \/ 8

l, \s A VQ\A ... f) .. CS\Q .................. confirm that all compulsory documents for

this tender is duly completed signed and attached to this document.
e ——

— -_——
Signature=". g dhn e T i " Date: 2*6/6 (252
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S. REFERENCES

This schedule is to determine the capability of the bidder to execute the contract.

At least three (3) reference letters from companies with whom the service providers are/have
conducted business relating to the terms of reference of this tender must be included in the tender
document, together with the contact details of the references, alternatively reference letters must
be submitted within a timeframe as to be determined by the Cape Winelands District Municipality.

Company Name

Ciry o Care Town

Description of project

TNSueaNce BRorNG

Contact person name

Cupis GeeenNwny

Contact person telephone number

091 LOO L4F 4y

Value of project

IV

Company Name

STELLeNBOScH Munic) PALITY

Description of project

TNsSUeANCE Procins

Contact person name

M ONIRUE STEY

Contact person telephone number O SU@ 851 b
Value of project LS. s

Company Name

Lancegets  MuNiaeaiTy

Description of project

TnsueANE BROEING

Contact person name

Lagen Medping

Contact person telephone number

B> 02 5238

Value of project

R .2
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Annexure 2: Pricing and Insurer Detail

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049



AC E

Pt & LIABILITY UNDERWRITING MANAGERS

A C and E PI & Liability Underwriting Managers (Pty) Ltd

A ‘ E 7th Floor Office Tower, Bedford Centre, Smith Street, Bedfordview
P O Box 752189, Gardenview, 2047, Republic of South Africa
Company Registration Number: 2013/145635/07

Pl & LIABILITY UNDERWRITING MANAGERS VAT Registration Number: 4090266018
Tel: 011 615 7529 Fax: 011 615 9360 Website: www.engineeringace.co.za

Licensed Financial Service Provider 45553

\ DIRECTORS AND OFFICERS LIABILITY QUOTATION - ANNUAL
CONFIDENTIALITY CAUTION Quoted by:
If you have received this communication in error please note that it SIPHIWE SITHOLE
is intended for the addressee only. It is privileged and confidential Contact Number: 011 615 7529

and dissemination or copying is prohibited. e ] .
Email: siphiwe@engineeringace.co.za

Thank you for considering AC & E Pl & LIABILITY MANAGERS for a quotation.

Quote Conditions:

¢ Standard AC & E Policy, Terms, and Conditions apply, unless otherwise agreed;

e  SAIA Nuclear, Terrorism, Computer Losses, Asbestos, and Environmental Impairment & Pollution/Damage exclusions apply
e  This quotation is valid for 30 days;

e AC & E may wish to survey the risk

e Additional cover or extensions may be subject to additional premium;

o All values quoted include VAT, unless otherwise stated;

e The Policy currency is ZAR

¢ The policy excludes nationalization, confiscation, commandeering, requisition & destruction by Government or local
authorities

e The Policy is subject to South African Jurisdiction and Law

s Brokers FAIS number and Insured’s VAT number to be on closings;

¢ Insured’s Physical address, Vat number and Company registration humber to accompany all closings/acceptances
*  Confirmation of Claims Experience;

e This quotation is based on the information supplied to AC&E

e  Cover will only incept when premium has been paid

e This is a quotation only, and it is not the intention to “HOLD COVERED" unless specifically endorsed in writing.




June 25, 2021

AC E

Pl & LIABILITY UNDERWRITING MANAGERS

ANNUAL PI QUOTE
Quote No. D021/5536138
Insured Details Broker Details
Insured Cape Winelands District Municipality Broker Aon South Africa (Pty) Ltd
Reg No. Please Advise Contact Teboho Mokoena
Contact Please Advise E-mail : teboho.t.mokoenal@aon.co.za
Address 46 Alexander Street FSP No. : 20555
Stellenbosch
7600
E-mail : Please Advise
Telephone : 0861 265 263
VAT No. Please Advise
Insurance Details
Broker Commission 20.00%
Renewal Form Date 25 June 2021 - Broker Submission received
Professional Activities Municipality
Total Assets R 914 523 821.00
Period of Insurance 12 months from Inception
Retroactive Date Inception

Territorial Limits
Jurisdiction
Premium Payment
Cover

Applicable Wording
Additional Notes:

Worldwide (Excluding USA & Canada)

Republic of South Africa

Premium is paid in advance

1. Directors, Officers & Employees / 2. Company Reimbursement
Directors and Officers Wording

o Should you wish to make a monthly premium payment, please complete the attached debit order authority.
e Quote subject to any pertinent underwriting information that we might become aware of prior to renewal /
inception date of the policy to be issued.

e Warranted that there are no known claims / incidents that could lead to a claim under this policy from the date of
the submitted proposal form and date of acceptance of this quote.

Specific Exclusion/s: -

- The Insurers will not indemnify the Insured for any claims associated with legal liability, including any liability for
errors and omissions in the performance of professional duties, costs, expenses or any consequential losses arising out
of and/or directly or indirectly caused by any Pandemic and/or infectious diseases, including but not limited to any
virus, bacterial infection orimmune deficiency diseases.

Managing Director: Anne-Marie Fourie




DIRECTORS AND OFFICERS LIABILITY

AC

Pl & LIABILITY UNDERWRITING MANAGERS

E

Product Type Limit of Indemnity Deductible Annual Optional Payable
Excl 15% VAT VAT Neutral Premium Monthly Annual
{Annual Aggregate) {Each & Every Loss) {incl 15% VAT) Premium
{incl 15% VAT}
Directors & Officers Liability R 5000000 ZS%RO ;;IZI&; min R57 434 Not applicable
Jtension Limit of Indemnity Deductible Annual Premium
{Excl 15% VAT) {VAT Neutral} [Including 15% VAT)
Each and every loss Each & Every Loss

Spouse and Estates, Heirs,

Included in the D&O limit

As quoted above under

Legal representatives above D&O

Defamation Included in the D&O limit As quoted above under
above D&0O

Regulatory Crisis Response Sub limited to 10% of the R25 000

Costs indemnity limit

Emergency Costs and Sub limited to 10% of the R25 000

Expenses indemnity limit

Public Reputation Costs Sub limited to 10% of the R25 000

Retired Directors

inde ﬂ"n-?; limit

Included in the D&O limit
above

- 2,5% of claim, minimum

R 25000

Defense Costs

Sub limited to 10% of the
indemnity limit

R 10000

included in the premium quoted above

*Please can we have the names of those dlrectors regunrlng ODL and a brief description of the boards they

serve
Optional Extension 1 Limit of Indemnity Deductible Additional Annual | Additional Optional
On a Declaration Basis* {Excl 15% VAT) {VAT Neutral) Premium Monthly Payable
Annual Aggregate Each & Every Loss {Incl.15% VAT} Annual Premium
(incl.15% VAT)
Outside Directorship R 5000 000 R 10 000 R 14 359 Not applicable

Managing Director: Anne-Marie Fourie

SAUMA

The woke o the LA

e

Wiembe @




AC E

Pl & LIABILITY UNDERWRITING MANAGERS

Optional Extension 2: - Please confirm shouid this option be taken up together with closing instructions at

Optional Option | Period Of Limit of Indemnity | Deductible Additional Additional Optional
Extension 2 Insurance Excl. 15% VAT (VAT Neutral} Annual Premium | Monthly Payable Annuat
{Annuai Aggregate) Each & Every Loss | {Incl.15% VAT) Premium
{incl.15% VAT)

Discovery 1 12 months R 10 000 000 Follows main R28717.00 Not applicable
Period policy deductibles -

2 24 months R 10 000 000 applicable to each R 45 947.00 Not applicable

3 | 36months | R 10000000 item R 57 434.00 Not applicable

CONDITIONS:

1. War, terrorism, riot, strike, civil commotion, asbestos, computer losses and gradual pollution are excluded.

2. Al Policies are on a claims made basis.

3. Policy Deductibles are VAT Neutral.

4. The quotation is inclusive of 20% Broker Commission and 15% Ancillary Fee.

5. Signed Proposal Form — The premiums quoted herein are based on the information provided in the signed Proposal Form.

6. Sanctions Clause ; No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or pay any
benefit under the policy to the extent that the provision of such cover payment of such claim or provision of such benefit would
expose that the (re}insurer to any sanction, prohibition or restriction under the United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United Kingdom or United States of America or any of its states.

Note: You are most welcome to discuss the terms and conditions of this quotation.

Our banking details as foliows:
Account Name: New National Assurance Company Limited — AC&E Premium Collection

Bank: NEDBANK | Branch: 145 405 | Account No.: 108 934 7553

All Cheque payments/deposits to be made to:

New National Assurance Company Limited — AC&E Premium Collection

Qe

Managing Director: Anne-Marie Fourie Membe D




PI & LIABILITY UNDERWRITING MANAGERS

Details of AC&E Compliance Officer: Address correspondence to:

Roy Banks

Compliance Trust (Pty) Ltd

Practice Number: 6749

Mobile: 082 575 6427

Email: Roy@compliancetrust.co.za
Facsimile Number: 086 636 5359

Other matters of importance

Please note that AC&E have implemented a Conflict of interest management policy as required by the FAIS Act and General

Code of Conduct. A copy of our policy may be viewed on our website at: www.engineeringace.co.za

(a) You must be informed of any material changes to the information provided above.

(b} If the information was given orally, it must be confirmed in writing within 30 days.

(c) If any complaint to the intermediary or insurer is not resolved to your satisfaction you may submit the complaint to the Registrar of Short-term
Insurance.

(d) The insurer and not the intermediary must give reasons for repudiating your claim.

{e) Polygraph or any lie detector test is not obligatory in the event of a claim and the failure of such a rest may not be the sole reason for repudiating
a claim

{f) Your insurer may not cancel your insurance merely by informing your intermediary. There is an obligation to make sure the notice has been sent
to you.

{g) You are entitled to a copy of the policy free of charge.

{h) Your Broker receives commissions from your Insurer at the legislated rates. These are currently, 20% on Non-Motor Palicies other than Single
Project Pl which is 15%. Any other amounts due by you will be included in all quotations and renewal documents given to you and will be
reflected on your policy schedule

Warning

* Do not sign any blank or partially completed application form.

* Complete all forms in ink.

* Keep all documents handed to you.

* Make notes as to what is said to you

* Incorrect or non-disclosure by you of relevant facts may influence an insurer on any claims arising from your contract of insurance

* All material facts must be accurately, fully and properly disclosed by you. All information provided by you or on your behalf is your responsibility.
You need to be satisfied with the accuracy of any transaction submitted by your broker on your behalf.

* Misrepresentation, incorrect or non-disclosure by you of any material facts or circumstances may impact negatively on any claims arising from your
insurance contract

Particulars of Short-term Insurance Ombudsman
The Ombudsman is available to advise you in the event of claim problems which are not satisfactorily resolved by the insurance intermediary and/or

the insurer.

Postal Address: P.0. Box 32334, BRAAMFONTEIN 2017
Tel: (011) 726 8900 Fax: (011) 726 5501
Web Site: www.osti.co.za

Particulars of Registrar of Short-term Insurance.
FINANCIAL SERVICES CONDUCT AUTHORITY - FSCA

Tel: 0800 20 37 22 Call Centre
012 428 8000 Switchboard
Fax: 012 346 6941
Email: info@fsca.co.za
Website: www.fsca.co.za
Physical Address: 41 Matroosberg Road, Ashlea Gardens, Pretoria

Particulars of the FAIS Ombud:

Telephone: +27 12 762 5000 / +27 12 470 9080,
Facsimile: +27 86 764 1422 / +27 12 348 3447
E-mail Address: info@faisombud.co.za,
Website: www.faisombud.co.za

Physical Address: Sussex Office Park, Ground Floor, Block B, 473 Lynnwood Road, C/o Lynnwood Road & Sussex Ave, Lynnwood.
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AC E Y

New National

Pt & LIABILITY UNDERWRITING MANAGERS

DIRECTORS AND OFFICERS /
COMPANY REIMBURSEMENT
INSURANCE

ANNUAL DIRECTORS AND OFFICERS AND COMPANY
REIMBURSEMENT INSURANCE
(THis Is A “CLAIMS MADE” POLICY)

The Insured having made a Written Proposal by completing a Proposal Form together with any
additional and statements made by the Insured to The New National Assurance Company
Limited (The Insurers), the contents of which have been assessed by the Underwriting
Managers and the risk profile of the Insured having been established to the Underwriting
Manager's satisfaction, then this information and the quotation shall be deemed to be
incorporated herein;

Now this Policy of insurance witnesses that subject to the Insured having paid to the Insurers
the premium mentioned in the Schedule and subject to the terms, exclusions, provisions and
conditions contained herein or endorsed hereon the Insurers will indemnify the Insured Person
or Holder of this Insurance in the manner and to the extent hereinafter provided in respect of
claims arising out of the wrongful act in their duties as Director(s), Officer(s).

The Insurer may at any time pay to the Insured in connection with any claim under this Policy
the amount of the Limit of Liability shown in The Schedule (after deduction of any sum already
paid including costs and expenses incurred by the Insurer in investigating or otherwise dealing
with the claim) or any lesser amount for which such claim can be settled and upon such
payment being made the Insurer shall relinquish the conduct and control of and be under no
further liability in connection with such claim or associated costs and expenses

OPERATIVE CLAUSE

The Insurers will indemnify the Holder of this insurance and/or Insured Person against
its liability to pay compensation as per the indemnity clause in accordance with the law
of South Africa and subject to the terms, exclusions, conditions and limitations
contained herein or endorsed hereon.

The indemnity applies only to such liability as defined in respect of claims first made
against the Holder of this insurance and/or Insured Person during the period of
insurance and arising out of the ordinary course of the business within the territorial

limits.
1 SAUMA
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INDEMNITY
A. Directors and Officers Liability

The Insurer shall pay such costs for which each Insured Person(s) is liable for
Damage resulting from any claim first made against such Person during the Policy
period for loss not indemnified by the Company.

B. Company Reimbursement

The Insurer shall pay such costs for which the Holder of the Insurance has
incurred to indemnify the Insured Person(s) for Damage

Limit of Liability
The Total Liability of the Insurers, in terms of the Insuring Clause:

1. Per Claim or series of claims arising from one originating cause or source,
including interest thereon, all claimants’ costs, fees and expenses, defence costs
and any additional covers which are sub-limited

2. Inrespect of all claims per Policy Period

shall not exceed the Limit of Liability per occurrence including all costs and expenses
or any aggregate Limit of Liability per annum (if applicable) stated in the schedule.

The Limit of Liability shall be in excess of the policy deductibie

Defence Costs

a) The Insured shall render at their own cost all reasonable assistance as the Insurers
or their Representative may require in order to investigate the incident, allegation or
claim made against the Insured,;

b) The Insurers will pay at cost any expenses incurred by the Insured and agreed by the
Underwriters in writing (excluding such costs mentioned in a) above) in order to
assist with the investigations defence or settlement of any claim made against the
Insured and the costs of representation at any inquest, inquiry or other proceedings
in respect of matters which have a direct relevance to any claim made or which might
be made against the Insured, provided such claim or claims are the subject of
indemnity by this Policy.

c) All costs, fees and expenses incurred by the Insurers or at their instance in the
investigation defence or settlement of any claim made against the Insured and the
costs of representation at any inquest, inquiry or other proceedings in respect of
matters which have a direct relevance to any claim made or which might be made
against the Insured shall be deemed to be costs, fees and expenses incurred by the
Insured with the prior consent of the Insurers.

Provided always that such costs and expenses shall not exceed the limit of liability provided

for Defence Costs in the policy schedule
mmL



DEFINITIONS

Asset proceeding shall mean any proceeding made against an Insured Person in his
capacity as such as a result of which an order of the type referred to in extension 1 may be
made.

Bodily injury and/or property damage shall mean bodily injury, sickness, disease, death
or emotional distress or Damage to or destruction, impairment or loss of use of any
property.

Claims shall mean
a) any written demand or claim form, writ, summons, arbitration proceeding or other civil

application of any description whatsoever including any cross-claim or counter claim
for a wrongful act.

b) any regulatory or criminal proceeding for a wrongful act.

c) for the purposes of this insurance unless clearly stated otherwise claims includes
investigations.

Company shall mean the policyholder and any subsidiary if noted on the schedule as a
subsidiary

Continuity date shall mean the applicable date specified in the schedule.
Costs and expenses shall mean

a) the reasonable and necessary fees and expenses incurred by the Holder of this
insurance and/or any Insured Person with the Insurers prior written consent, which
consent shall not be unreasonably withheld or delayed, resulting solely from the
participation in aninvestigation-and/ordefence and/or monitoring and/er settiement
of any claim and appeals therefrom.

b) costs and expenses does not include salaries, commissions, expenses or other
benefits of any Insured Person or any other costs of the Holder of this insurance.

Damage shall mean

a) damages or costs awarded against the Insured Person by a competent court or
tribunal, including punitive or exemplary damages where insurance against liability
to pay such damages is lawful under the laws of the territory in which the award
was made.

b) settlements entered into by the Insured Person in respect of his liability for damages
with the Insurers’ prior written consent which consent, shall not be unreasonably
withheld or delayed.

c) costs and expenses which also include investigation costs, pre-investigation costs,
asset expenses, prosecution costs and extradition costs.

Damage does not include any obligation to repay any monies wrongfully received by the.
Insured Person or any civil, regulatory or criminal fines or penalties.

Mm@



Deductible shall mean that first amount of each and every claim to be borne by the Holder
of this insurance and/or Insured Person. It being understood and agreed that if any costs
and expenses are incurred by the Insurers which, by virtue of the deductible, is the
responsibility of the Holder of this insurance then such expenditure shall forthwith be
reimbursed by the Holder of this insurance.

Directors and/or Officers shall mean

a) any natural person who is, was or during the period of insurance becomes a
director of officer of the Holder of this insurance including a shadow director as
defined in the Companies Act or such equivalent in the relevant jurisdiction and any
natural person who is construed to be a director of officer within the meaning of any
applicable law or regulation governing such matters

b) any natural person who is, was or during the period of insurance becomes a
managerial or supervisory employee of the Holder of this insurance.

Employment wrongful act and/or acts shall mean any actual or alleged violation of
employment laws or any other legal provisions relating to an individual’s actual or
prospective employment relationship with the Holder of this insurance.

Excess limit shall mean the limit stated in the schedule that is available to each of the
Holder of this insurance non-executive directors

a) when the limit of liability

b) all other applicable management liability insurance whether specifically written as
excess over the limit of liability of this insurance or otherwise

c) all other indemnification for Damage available to any non-executive director
have all been exhausted.

Holder of the insurance shall mean the company stated in the schedule and includes all
subsidiaries.

Insured Person shall mean any natural person who was, is or during the period of
insurance becomes a director or officer, employee as well as any outside entity director.
Insured Person is extended to include

a) the spouse

b) the administrator, heirs, legal representatives or executor of a deceased,
incompetent, insolvent or bankrupt estate

of an Insured Person referred to above in regards to the acts of an Holder of this
insurance

Wembe®



Investigation shall mean any formal or official hearing, investigation or inquiry into the
affairs of the Holder of this insurance or into the conduct of a director or officer in his
capacity as such by an official body

a) once the director or officer has received a written request to attend a meeting or
provide information.

b) is identified in writing by an investigating official body as a target of the hearing,
examination or inquiry but not including an industry-wide hearing examination or
inquiry.

Major shareholder shall mean a shareholder of the Insured

who owns or controls more than the percentage specified in the schedule of the
ordinary shares or who has the right to appoint or remove directors holding more
than the percentage specified in the schedule of the voting at meetings of the board
or who has the sole control of more than the percentage specified in the schedule of
the voting rights in the Insured, whether pursuant to an agreement with other
members of otherwise

Merger shall mean the combination of two or more entities such that none of them

a) controls the composition of the board of directors.
b) controls more than half of the voting power.
c) holds more than half of the issued share capital.

Official body shall mean any regulator, government body, government agency, official trade
body, or any other body that is empowered by statue to investigate the affairs of the Holder
of this insurance or insured Person.

Outside entity shall mean any entity other than the Holder of this insurance that

a) is not domiciled in South Africa, its territories or possessions or does not have any
securities listed on an exchange in the Republic of South Africa.

b) does not have negative net assets at the inception of this insurance.

c) is not a bank, investment company, investment adviser and/or manager, hedge or

mutual fund, private equity or venture capital company, stock brokerage firm,
insurance company or similar entity.

Outside entity director shall mean any director or officer who at the specific request of the
Holder of this insurance becomes a director or officer of an outside entity.

SAUMA
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Pollution shall mean the discharge, dispersal, release or escape of any substance
exhibiting any hazardous characteristics as defined by or identified on a list of hazardous
substances issued by the National Environmental Act and the Hazardous Substances Act,
1973 as may be amended from time to time and any equivalent EU or US equivalent. Such
substances shall include, without limitation, solids, liquids, gaseous, or thermal irritants,
contaminants or smoke, vapours, soot dust, fibres, fungi, viruses, bacteria, fumes, acids,
alkalis, chemicals and waste including, but not limited to material to be recycled,
reconditioned or reclaimed, asbestos or asbestos product, noise, odour and any electric,
magnetic or electromagnetic field. Pollution also includes ionizing radiation or contamination
by radioactivity from any nuclear fuel or from any nuclear waste or from the combustion of
nuclear fuel or radioactive toxic, explosive or other hazardous properties of any explosive
nuclear assembly or nuclear component thereof.

Regulatory crisis event shall mean any raid, inspection or visit by any official regulator on
the Holder of this insurance that was not prearranged and at which documents are inspected
or required to be produced.

Retired director or retired officer shall mean any director or officer who other than
by reason of a takeover or merger or insolvency of the Holder of this insurance
voluntarily retires during the period of insurance.

Security or securities shall mean any security representing debt of or equity interests in the
Holder of this insurance.

Securities claim shall mean any written demand or civil, criminal, administrative, regulatory
or arbitration proceedings other than administrative or regulatory proceeding against the
Holder of this insurance alleging a violation of any laws, statutory or common, rules or
regulations regulating securities, the purchase or sale or offer or solicitation of an offer to
purchase or sell securities or any registration relating to such securities

a) brought by any person or entity alleging arising out of, based upon or attributable to
the purchase or sale, or offer or solicitation of an offer to purchase or sell any
securities of the Holder of this insurance.

b) brought by a security holder of the Holder of this insurance with respect to such
security holder’s interest in securities of such Company.

c) brought derivatively on behalf of a company by a security holder of that company.

Securities claim shall not mean any claim by a director, officer or employee of the
Holder of this insurance alleging, arising out of, based upon or attributable to
Damage of, or the failure to receive or obtain, the benefit by any securities including
warrants or options.




Subsidiary shall mean

a) any company in respect of which the Holder of this insurance either directly or
indirectly through one or more of its subsidiaries on or before the inception date of
this insurance

i} controls the composition of the board of directors.
ii) controls more than half of the voting power.
i) holds more than half of the issued share capital.

provided that this insurance shall only apply in respect of a wrongful act by any
director or officer of such company or circumstance giving rise to an investigation,
whilst a subsidiary.

b) any other company specifically named in the schedule or in any endorsement to this
insurance as a subsidiary.

Takeover of an entity shall mean a transaction or event as a result of which another entity

a) controls the composition of the board of directors.
b) controls more than half of the voting power.
c) holds more than half of the issued share capital.

Wrongful act shall mean any actual or alleged breach of duty, breach of trust, neglect, error,
misstatement, omission, breach of warranty of authority or other similar act by an Insured
Person individually or collectively solely in their capacity as such. Related or continuous or
repeated or causally-connected wrongful acts shall constitute a single wrongful act.

Wlembe’D



EXCLUSIONS

The Insurers shall not be liable to indemnify the Holder of this insurance and/or Insured
Person in respect of claims related to or caused by or arising out of

1. Automatic cover for a new subsidiary.
2. Asbestos Exclusion

Notwithstanding any provision of this Policy including any Exclusion, exception or
extension or other provision which would otherwise override an exclusion, this Policy
does not cover any legal liability, loss, damage, costs or expenses whatsoever or any
consequential loss direct or indirectly caused by arising out of, resulting from, in
consequence of, in any way involving, or to the extent contributed to by, the
hazardous nature of asbestos in whatever form or quantity

3. Bodily injury and/or property damage

any actual or alleged bodily injury, sickness, disease or death of any person or any
actual or alleged damage to or destruction of any tangible property including loss of
use thereof or emotional distress

4. Breach of professional duty
Any third party alleging a breach of any professional duty owed to such a third party

5. Claims made by the company or outside entity in the USA in the United States, its
territories or possessions by or on behalf of the Holder of this insurance or any
director or officer against a director or officer or by or on behalf of an outside entity or
any of its directors or officers against an outside entity director

6. Claims notified under previous insurance

any circumstance notified to any insurance in force prior to the inception date of this
insurance or which have been so notified.

7. Commissions and Bribes Exclusion

any claim arising from or in consequence of alleged or actual payments,
commissions, gratuities, benefits or any other favours to or for the benefit of any full
or part time domestic or foreign government or armed services officials, agents,
representatives, employees or any members of their family or any entity with which
they are affiliated; or

payments, commissions, gratuities, benefits or any other favours to or for the benefit
of any full or pari-time officials, directors, agents, partners, representatives, principal
shareholders, owners, employees or affiliates (including any officers, directors,
agents, owners, partners, representatives, principal shareholders or employees of
such affiliates) of any customers of the Insured or any member of their family or any
entity with which they are affiliated; or

political contributions, whether domestic or foreign.




10.

11.
12.
13.
14.

15.
16.
17.

18.

Company vs insured claims
Conduct

a) the dishonesty, fraud or deliberately criminal conduct of the Holder of this
insurance and/or Insured Person.

b) the gaining of a profit or advantage to which the Holder of this insurance was
not legally entitled provided that this exclusion shall only apply to an Holder of
this insurance who has been found by acourt or other judicial panel to have
committed such conduct and shall not in any event apply to the costs and
expenses.

Costs of Constitution of bail bonds
Employers liabilities

Any liability arising out employment practices or claims made by former directors,
officers or employees

Entity Coverage (except for Security Claims)
Extended Reporting period of more than 3 years
Insider trading in respect of listed companies
Insolvency Exclusion

The Insurers shall not he liable for any ioss arising directly or indirectly from the
insolvency of the Insured.

For the purpose of this exclusion insolvency shall mean the status of the Insured
resulting from the appointment by any government official, agency, bank pursuant to a
fixed or floating charge, or court of any receiver, conservator, liquidator, administrator,
trustee, rehabilitator or equivalent to take control of, supervise, manage, liquidate or
administer such Insured.

Insured vs Insured claims
Kidnap response Costs
Major Shareholder Exclusion

The Insurers shall not be liable for any claim brought by a major shareholder
against an Insured Person for any actual or alleged wrongful act

Nuclear Exclusion

This Policy does not cover any legal liability, loss, damage, costs or expenses
whatsoever or any consequential loss directly or indirectly caused by or contributed
to by or arising from.




19.
21

22.

23.

24,
25.

a) ionizing, radiations or contamination by radio-activity from any nuclear
fuel or from any nuclear waste from the combustion or use of nuclear
fuel;

b) nuclear material, nuclear fission or fusion, nuclear radiation;
¢) nuclear explosives or any nuclear weapon;
d) nuclear waste in whatever form;

Regardless of any other cause or event contributing concurrently or in any other
sequence to the loss.

For the purpose of this Exclusion only, combustion shall include any self-sustaining
process of nuclear fission.

Outside directorship unless specifically noted on schedule
Pension and retirement funds

In a capacity as a trustee or fiduciary under law or administrator or based upon,
arising out of, resulting from or in consequence of or in any way involving any
pension, profit sharing, employee benefits or Annuity fund or programme

Pollution / Environmental Liability

any actual or alleged seepage, pollution or contamination of any kind and any form of
environmental impairment

Prior and pending claims

allegations made or any facts in issue in any pending or prior litigation as at the
pending and prior date stated in the schedule or arising out of the same or
substantially the same facts, circumstances or situations.

For the purposes of this exclusion “litigation” shall mean any civil, administrative,
regulatory or criminal proceedings or any investigation, examination, inquiry or
disciplinary proceedings, including any correspondence prior to any such
proceedings, involving any Holder of this insurance Person.

Public Offering of Securities and Bonds

Sanctions

The Insurer shall not be deemed to provide cover and shall not be liable to pay any
claim or provide any benefit hereunder to the extent that the provision of such cover,
payment of such claim or provision of such benefit would expose that (re)insurer to
any sanction, prohibition or restriction under United Nations resolutions or the trade
or economic sanctions, laws or regulations of the European Union, United Kingdom
or United States of America.

The embargo provisions of all applicable EU Council Regulations at this time and in
the future with regard to Zimbabwe shall apply and the Policy will not provide any

benefit to any persons and companies covered by the embargo.

Vlemta'®
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26.

a)

b)

War / Terrorism Exclusion

The Insurers shall not be liable to indemnify the Insured in respect of claims directly
or indirectly caused by, resulting from happening through or in connection with:

war, invasion, acts of foreign enemies, hostilities or warlike operations (whether
war be declared or not),civil war, mutiny, insurrection, rebellion, revolution, military
or usurped power, or confiscation or nationalization or requisition or destruction of
or damage to property by or under the control of any Government or Public or
Local Authority;

any act of terrorism regardless of any other cause contributing concurrently or in
any other sequence to the loss.

For the purpose of this Exclusion, terrorism means an act of violence or any act
dangerous to human life, tangible or intangible property or infrastructure with the
intention or effect to influence any government or to put the public or any section
of the public in fear.

In any action suit or other proceedings where the Insurer alleges that by reason of
this Exclusion a loss is not covered by this insurance the burden of proving that
such loss is covered shall be upon the Insured.

11
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PROVISIONS
Admission of liability

The Holder of this insurance shall not admit liability for or settle or attempt to settle any claim
or incur any costs and expenses in connection with any claim without the Insurers’ prior
written consent and such consent shall not be unreasonably withheld or delayed. Subject to
6 below, the Holder of this insurance and/or Insured Person may subject to the Insurers’
prior written consent, which consent shall not be unreasonably withheld or delayed appoint
attorneys or counsel to represent them in defending any claim but where the same or a
similar claim is made against more than one Holder of this insurance Person the same
attorneys and counsel shall be appointed to defend the Holder of this insurance and/or
Insured Persons uniess there is a conflict of interest between them.

Arbitration

Except as otherwise specifically provided any dispute regarding any aspect of this insurance
or any matter relating to cover thereunder which cannot be resolved by agreement within 30
days, shall be referred to binding arbitration by either party upon giving seven (7) days’
notice to the other in terms of the Arbitration Act, South Africa. The Arbitration will be held in
Johannesburg Gauteng under the auspices of The Arbitration Foundation of South Africa.
The Insurers and Holder of this insurance and/or Insured Persons will be responsible for
their own costs and expenses incurred in the arbitration.

Assignment

This Insurance and any rights hereunder cannot be assigned without the prior written
consent of the Insurers.

Co-operation

It shall be a condition precedent to the Insurers liability under this insurance that the Holder
of this insurance and/or Insured Persons shall give to the Insurers such information and co-
operation as the Insurers may reasonably require.

Costs and expenses

The Insurers shall pay covered costs and expenses prior to the final resolution of any claim.
If such payment is made the Holder of this insurance and/or Insured Person shall refund
such costs and expenses if it is established at a later date that they are not entitled to
indemnity under this insurance.

Defence of claims

Except as otherwise provided in this proviso the Holder of this insurance shall defend claims.
The Insurers shall be entitled to participate fully in the defence and in the negotiation of any
settlement that appears reasonably likely to involve the Insurers.

Disclosure

It shall be a condition precedent to the Insurers’ liability under this insurance that the Holder
of this insurance and/or Insured Persons shall not disclose the terms of this insurance to
anyone without the Insurers prior written consent which consent shall not be unreasonably
withheld or delayed save to the extent that such disclosure is required by law and for the

12




avoidance of doubt a requirement to disclose the existence of this insurance is not a
requirement to disclose its terms.

Notice and authority

The Holder of this insurance shall act on behalf of all Insured Persons in connection with all
matters relevant to this insurance unless in the event of a takeover or the receivership,
bankruptcy, liquidation or administration of the Holder of this insurance in which case each
Insured Person shall act on their own behalf.

Preference

The Insurers will pay Damages in the order it is presented to the Insurers and as between
different Holder of this insurance Persons on a “first come first served” basis. If it becomes
apparent to the Insurers in its absolute discretion that the limit of indemnity will not be
sufficient to cover all expected damages then still on a “first come first served” basis as
between different Holder of this insurance the Insurers will pay it in the following order

a) Damages in respect of which the Holder of this insurance has no liability to
indemnify the Insured Person.

b) Damages for which the Holder of this insurance has a legal liability to indemnify
the Insured Person.

Notwithstanding the above the Insurers shall have no liability to any Insured Person
in connection with the order in which it makes payments or to any Insured Person in
connection with payments it has made to any other Insured Persons.

Subrogation

The Insurers-shall be-entitled-to prosecute in-the name-of the-Holder of this.insurance.and/or
insured Person for their own benefit any claim for payment, indemnity or Damage or
otherwise against any third party.

Insurers’ duty of obligation

If a claim is brought against the Holder of this insurance and/or Insured Person by a
company or as applicable an outside entity

a) the Insurers shall have no duty or obligation to communicate with any other Insured
Person and/or the Holder of this insurance or outside entity in relation to that claim.

b) if such claim is brought outside the United States of America, its territories or
possessions, the Insurers shall have the right to defend the claim on behalf of such
Insured Person and/or the Holder of this insurance.

Value Added Tax

To the extent that the Holder of this insurance is accountable to the tax authorities for value
added tax in respect of any payment in terms of this insurance the Insurers will include the
amount of such tax in the final settlement of any claim under this insurance in addition to the
limit of indemnity.

13
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CONDITIONS

Cancellation

If the premium has not been paid the Insurers may void this insurance fo inception without
giving notice to the Holder of this insurance. If the premium is paid in full this insurance shall
automatically terminate at the end of the period of Insurance. In the event of cancellation by
the Insured, premium is due to the Insurers on a pro rata basis for the period that the
Insurers were on risk but the full premium shall be payable in the event of notification of a
claim or of any circumstances before the effective date or termination.

Choice of law and jurisdiction

This insurance shall be governed by and construed in accordance with the law of South
Africa and each party agrees to submit to the exclusive jurisdiction of the courts of South
Africa regarding any dispute arising hereunder.

Claims

If a claim is made both against any director or officer and against the Holder of this
insurance or otherwise against any Insured Person and any other persons not insured under
this insurance the Insurers shall pay only damage sustained by the Holder of this insurance
and/or such Insured Person.

In respect of costs and expenses incurred on behalf of both the Insured Person and the
Holder of this insurance or any other person not insured under this insurance the Insurers
shall pay only such proportion of such costs and expenses as is reasonable having regard to
such Insured Person reasonable potential liability for the claim.

In respect of any liability for Damage excluding costs and expenses under any settlement
the Insurers shall pay only such amount as may be just and equitable having regard to the
Insured Person's responsibility for the same.

The Holder of this insurance and any Insured Person and the Insurers shall use their best
efforts to determine a fair and proper allocation of Damage as between the Holder of this
insurance and such Insured Person and the Insurers but in default of agreement the Insurers
shall pay sums that they state are fair and proper.

Corporate transactions

a) In the event of the takeover or merger of the Holder of this insurance this insurance
shall automatically be amended so that it shall apply only to wrongful acts committed
or alleged to have been committed prior to the date of the takeover or merger.

b) In the event of any subsidiary ceasing during the period of insurance to be a
subsidiary this insurance shall automatically be amended so that it shall apply only to
wrongful acts committed or alleged to have been committed by any director or officer
of that subsidiary when it was a subsidiary.

c) This insurance shall not cover Damage in respect of any claim arising out of any
proposed offering of securities of the Holder of this insurance in the United States of
America. However subject to have the Insurers having been provided with
information concerning such proposed offering of securities and having received
payment of such additional premium as they may require this insurance shall be

Membe®
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extended to cover Damage arising from any claim arising out of such offering of
securities of the Holder of this insurance.

Interpretation and dispute resolution

The parties to this insurance are the Insurers and the Holder of this insurance and/or Insured
Persons to the extent of their respective insured interests. A person who is not a party to this
contract has no right under the Contracts, rights of third parties, Act to enforce any term of
this contract but this does not affect any right or remedy of a this party which exists or is
available from that act.

Limit of liability
The Insurers’ total aggregate liability under this insurance including any extended cover and
endorsements to this insurance inclusive of costs and expenses shall not exceed the limit of

indemnity stated in the schedule, irrespective of the number of claims made and the number
of Insured Persons against whom such claims may be made.

Other insurance

This insurance shall be in excess of any more specific available insurance and in the case of
an outside entity shall also only apply in respect of Damage which the outside entity is
unable by reason of a prohibition in the applicable law or insolvency to indemnify.

Reporting of claims

It shall be a condition precedent to the Insurer’s liability under this insurance that the Holder
of this insurance shall as soon as practicable and in any event not later than the expiry of the
period of insurance or if applicable any discovery period give to the Insurers notice in writing
of any claim or of any circumstances of which the Holder of this insurance shall be come
aware which might reasonably be expected o give rise 10 a claim, giving reasons for the
anticipation of such claim with full particulars as to dates and persons involved. Such notice
having been given as required by this provision any subsequent claim arising out of the
circumstances so notified shall be deemed to have been made during the period of
insurance.

Severability

The proposal form and/or written submission shall be construed as a separate application by
each Insured Person and no statement or omission in the proposal form and/or written
submission nor any other knowledge, act or omission by any one Insured Person shall be
imputed to any other Insured Person for the purpose of determining the availability of
payment under this insurance.

With respect to indemnity 6 — company securities, only the statements and knowledge of any
chief executive officer, chief operating officer, chief financial officer or chief legal officer or
equivalent positions of the Holder of this insurance will be imputed to that insured company
and the knowledge of the same officeholders of the Holder of this insurance will be imputed
to all insured companies.

15
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Terminology

The construction of the terms of this insurance shall be informed by the following

a)
b)
c)

d)

e)

headings are descriptive only and not an aid to interpretation
singular includes the plural and vice versa
the male includes the female

all references to specific legislation include amendments to and re-enactments of
such legislation and equivalent relevant to the Republic of South Africa legislation

reference to positions, offices or titles shall include their equivalents in any relevant
jurisdiction.

16




ENDORSEMENTS

EXTENDED COVER: Not applicable unless specifically agreed to be included and as stated
in the Policy Schedule

Defence costs

The Insurers shall pay the reasonable and necessary professional fees and expenses
incurred by the Holder of this insurance in the mitigation or prevention of a potential claim
and with the Insurers express prior written consent, which consent shall not to be
unreasonably withheld or delayed provided that Insurers’ liability shall not exceed the limit of
indemnity stated in the schedule.

Derivative action costs

The Insurers will pay on behalf of the Holder of this insurance the reasonable professional
fees and expenses incurred by any shareholder of the Holder of this insurance with the
Insurers prior written consent, which consent shall not be unreasonably withheld or delayed,
in pursuing a claim first made during the period of insurance against any director or officer
which the Holder of this insurance is legally liable to pay pursuant to an order of the court
provided that Insurers' liability shall not exceed the limit of indemnity stated in the schedule.

Discovery period

In the event this insurance is not renewed the Holder of this insurance shall have the right to
the discovery period as stated in the schedule in respect of any wrongful act committed
during or prior to the period of insurance provided that this insurance is not replaced by any
broadly equivalent insurance and

a) the Holder of this insurance shall within thirty (30) days after the period of insurance
give notice in writing to Insurers and shall pay the additional premium specified in the
schedule within thirty (30) days after the period of insurance

b) this right to an extended discovery period is not exercisable on or after the takeover
or merger of the Holder of this insurance or on or after the appointment of any
liquidator, provisional liquidator, administrator or receiver of the Holder of this
insurance or where this insurance is cancelled by Insurers for non-payment of
premium

) the limit of indemnity stated in the schedule shall not in any way be increased by
virtue of the discovery period

d) the premium specified in the schedule has been paid the discovery period shall not
be canceliable.

Emergency costs and expenses

If the Insurers prior written consent cannot reasonably be obtained before costs and
expenses are incurred the Insurers shall approve such costs and expenses up to 10% of the
limit of indemnity retrospectively as if prior written consent had been obtained.

New subsidiaries

In the event a company that is not domiciled or incorporated or listed in the United States of

America its territories or possessions is acquired or created by the Holder of this insurance

after inception of this insurance, it shall nevertheless constitute a subsidiary if the Holder of
17
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this insurance

a) controls the composition of the board of directors
b) controls more than half of the voting power
c) holds more than half of the issued share capital

and this insurance shall apply only in respect of wrongful acts of its directors or officers or
circumstances that become the subject of an investigation, regulatory crisis event,
extradition proceeding occurring or arising whilst an entity was or is a subsidiary provided
that Insurers are notified of the company acquired, which assets value exceed 20% of the
total assets of the Holder of this insurance, within 30 days of the transaction date.

Non-executive directors

In the event the limit of indemnity of this insurance and the limits of indemnity of all available
insurance in excess of this insurance are exhausted by payments of Damage, the limit of
indemnity which shall be in the annual aggregate of this insurance shall reinstate by the
percentage stated in the schedule in respect of the covered costs and expenses payable.
The limit so reinstated shall be a single limit for all such non-executive directors and not a
separate limit for each such non-executive directors.

Public reputation costs

The Insurers shall pay public relations costs to mitigate any potential damage to the
reputation of an Insured Person who has successfully defeated a claim and has been
exonerated from any faults, incurred in the aggregate for any one claim provided that
Insurers' liability shall not exceed the limit of indemnity stated in the schedule.

Regulatory crisis response

The Insurers shall pay the reasonable and necessary professional fees and expenses
excluding salaries, commissions, expenses or other benefits of any Insured Person or
employee incurred by the Holder of this insurance in dealing with any regulatory crisis event
first happening during the period of insurance provided that Insurers’ liability shall not exceed
the limit of indemnity stated in the schedule.

Spouse and estate
The Insurers will indemnify

a) the Insured Person’s lawful spouse in respect of enforcement proceedings brought
against him or her to enforce a court judgment against the Insured Person provided
such judgment constitutes Damage and arises from a claim

b) in the event of death, incompetency or bankruptcy, the Insured Person’s estate,
heirs, legal representatives or assigns in respect of Damage which arises from a
claim

provided the Insured Person would have been entitled to an indemnity for such
Damage hereunder.

18
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Annexure 3: Company Profile

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049
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Annexure 4; B-BBEE Certificate

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049



BDO Verification Services (Pty) Ltd
Broad-Based Black Economic Empowerment
Verification Certificate

AON SOUTH AFRICA (PTY) LTD

has been evaluated in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act 53 of 2003,
as amended by the Broad-Based Black Economic Empowerment Amendment Act, 2013 (Act No. 46 of 2013)

Address:
Reg. Number:
Vat Number;

B-BBEE Status Awarded:

B-BBEE Procurement Level:

The Place, 1 Sandton Drive, Sandhurst, Sandtan, 2196

1978/004501/07
4320101498

LEVEL 2
125%

The score obtained above comprises the following elements:

Element

Ownership

Management Control

Skills Development

Enterprise & Supplier Development
Socio Economic Development
Total

Black Ownership

Black Ownership - MFT

Black Women Ownership

Black Designated Group Ownership
Black Youth ’

Black Disabled

Black Unemployed

Black People living in Rural areas
Black Military Veterans

Scorecard / Sector
Financial Period Measured

Initial Issue Date:

Revision Date: (if applicable)
Expiry Date:

Verification Number:
Technical Signatory:

BDO Verification Services

{Pty) Ltd

err—

This certificate is vali

Johannesburg
Wanderers Office Park

52 Corlett Drive
lllavo, 2196

T +27 (0)10 580 7200

www.bdo.co.;

za

VKP2 5F52 Rev11 ISSUED

07102020

Score Weighting

22.71 25.00

8.82 20.00

13.42 20.00

40.02 35.00

8.00 5.00

92.97 105.00

23.78% Empowering Supplier YES
25.10% Modified Flow Through Applied YES
16.72% Exclusion Principle Applied NO
1.13% Designated Group Supplier NO
1.13% Y.E.S Enhancement Applied NO
0.00% Y.E.S Target and 2.5% Absorption NO
0.00% 1.5 x Y.E.S Target and 5% Absorption NO
0.00% Double Y.E.S Target and 5% Absorption ~ NO
0.00% Subminimum Discount Applied NO

Amended Financial Sector (Generic Entities) - Generic
01 Jan 2020 - 31 Dec 2020

22 June 2021

N/A

21 June 2022
BDO11919-220621
Japie Britz

r 12 (pouiths from initial date of issue.

RAALY verdicotion Aporcy

{sanas

BVA133




Annexure 5: FSB, FIA and IRMSA Certificates

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049



2005/01065/FSP

28/07/2017

FINANCIAL SERVICES BOARD
LICENCE No. 20555

FINANCIAL SERVICES PROVIDER
Financial Advisory and Intermediary Services Act, 2002

It is hereby certified that with effect from 10 August 2011

AON SOUTH AFRICA (PTY) LTD

IS LICENSED AS A FINANCIAL SERVICES PROVIDER IN TERMS OF SECTION 8 OF THE
FINANCIAL ADVISORY AND INTERMEDIARY SERVICES.ACT, 2002.(AcT No. 37 OF 2002)
~ subject to the conditions and restrictions set out in the Annexure

%58 >

RAEESA KHAN ‘ // C N

THE PLACE 1 SANDTON DRIVE ( f 'é
SANDHURST, SANDTON ’ lﬁ SV . g
g £

~

COMMISSIONER OF OATHS EX OFFIC|O A\

ADMITTED ATTORNEY 'vf;\ /~5’q
o Qs £

REPUBLIC OF SOUTH AFRICA : 3 &‘?\}chm\u‘?‘q\

—

CERTIFIED A TR
copy UE

OF THE ORI
[+ NAL
’M 9‘5‘0@ [ 3031

REGISTRAR OF FINANCIAL SERVICES PROVIDERS

This document to be displayed in terms of section 8(8)(a) of the Act. The Annexure to be available for

the information of clients.




»-\

THE:_E FLACE 1 SANDTON DRIVE %
: i >

sANDHURET, SANDTON e

-OMMISYONER OF DATHS EX OFF!CICE nanclal lntermedlanes ASSOCI&’[IOH CERTFF!EDATR,JE

mmmﬁt ATTORNEY of Southern Africa COPY
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This Is to certify that
Hiermee word gesertifiseer dat

AON South Africa
- (Pty) Limited
after complying with the requirements m terms of the constitution,

is accepted as a member of the FIA
and undertakes to honour the Code of Ethics at all times.

na voldoening aan die vereistes in terme van die grondwet,
aanvaar is as ‘n lid van die FIA
en onderneem om te alle tye die Etiese Kode te eerbiedig.

\ OFFICER /
DE BEAMPTE

CHIEF E
HOOF UITVOER

01060277 January 2008

MEMEERSHIP NO, / LIDMAATSKAP NR, DATE / DATUM




RMUDSA

The Institute of Risk Management
SOUTH AFRICA

RAEESA Kiai CERTIFIGATE OF MEMBERSHIP
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Having fuffilled the requirements for membership and having undertaken to subscribe to
the Code of Ethics and to the rules and practices of the Institute, has been approved as a

IRMSA Corporate Member

of

The Institute of Risk Management South Africa
Expiry date: March 01, 2021

Gillian le Cordeur

Berenice Francis
Chief Executive Officer

President

Member Number: 14667944

This certificate is the property of the Institute and may be withdrawn at the Institute's discretion




The Insurance Institute of South Africa NPC

Association incorporated under Section 21
Reg No: 1993/002172/08
Physical Address: Ground ficor Block B, Investment Place.

The Insurance lnstitute 10th Road off 2nd Road, Hyde Park, Sandton 2196
f A Postal Address: PO Box 413264 Craighall 2024
LUCT) e Tel: +27(0)861 Q0 liSA {4472) Fax: +27(0)861 01 ISA (4472}
E-mail: info@iisa.co.za Web Site: www.iisa.co.za

13 May 2020
To whom it may concern

This is to serve as confirmation that Aon South Africa (Pty) Ltd is a Corporate Partner
of The Insurance Institute of South Africa for the membership cycle 1 January 2020 — 31
December 2020.

Regards,

Ronald Tembo
Executive Manager: Marketing & Business Development

CERTIFIEDATRUE
copPY
OF THE CRIGINAL

33lob(303

 E—

Directors: DN De Vos {President), T Baleyi, H Dias (Ms,), T Mahlangu {Ms) (Chief Executive), A Mhlanga (Ms), NL Morwe, V Pearson (Ms}, PG Todd (Mr}, C Molepe, D Maithee



Annexure 6: Tax Clearance Certificate and CSD
Registration

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049



YV SARS

AON SOUTH AFRICA PTY LTD
PO BOX 1874

PARKLANDS

2121

Dear Taxpayer

TAX COMPLIANCE STATUS PIN ISSUED

TAX COMPLIANCE STATUS
PIN Issued

Enquiries should be addressed to SARS:
Contact Detail

SARS Contact Centre Tel: 0800 00 SARS (7277)
Alberton SARS online: www.sars.gov.za
1528

Taxpayer Reference Number: 9183126847
number when contacting SARS

Issue Date: 2021/04/08

The South African Revenue Service (SARS) has issued your tax compliance status (TCS) PIN as indicated below:

TCS Details:

Taxpayer Name Acn South Africa Pty Ltd

Trading Name AON SOUTH AFRICA PTY LTD

Tax Reference Number(s)

Purpose of Request

IT - 9183126847 Vat - 4320101498 PAYE - 7400720373

Goad Standing

Request Reference Number

0004645722GS0804211015314

‘N

08/04/2022

PIN Expiry Date
.

You may authorise a third party to view your TCS by providing them the PIN. The PIN only allows the third party access to your TCS. All
other tax information remains secure.

Your TCS displayed is based on your compliance as at the date and time the PIN is used.

You may cancel this PIN at any time before the expiry date reflected above. Once cancelled, a third party will not be able to verify your
TCS.

SARS reserves the right to cancel this PIN in the event that it was fraudulently issued or obtained.

Should you have any other queries please call the SARS Contact Centre on 0800 00 SARS (7277). Remember to have your taxpayer
reference number at hand when you call to enable us to assist you promptly.

Sincerely
ISSUED ON BEHALF OF THE SOUTH AFRICAN REVENUE SERVICE

Name AON SCUTH AFRICAPTY LTD  Tmestamtp: 8422618
Tax reference No: 9183126847 Year: 2021
FormID: RFDTCS Page of Page: 0101
. Conlent Versian: ~ ¥2013.04.01 Template verslow.  v2013.01.01 .

Page: 01/01



TAX COMPLIANCE STATUS
PIN Issued

YV SARS

Enquiries should be addressed to SARS:

Contact Detail

SARS Contact Centre Tel: 0800 00 SARS (7277)

AON SOUTH AFRICA PTY LTD Alberton SARS online: www.sars.gov.za

PO BOX 1874 1528

PARKLANDS

2121
Taxpayer Reference Number: 9183126847 Always quote this reference '

number when contactng SARS
Issue Date: 2021/04/08
Dear Taxpayer

TAX COMPLIANCE STATUS PIN ISSUED

The South African Revenue Service (SARS) has issued your tax compliance status (TCS) PIN as indicated below:

TCS Details:
Aon South Africa Pty Ltd

Taxpayer Name

Trading Name AON SOUTH AFRICA PTY LTD

IT - 9183126847 Vat - 4320101498 PAYE - 7400720373

Tender

Tax Reference Number(s)

Purpose of Request

Request Reference Number 0004645722T50804211014187

PR |+ CIBEe4TIZE—

08/04/2022

PIN Expiry Date
-

You may authorise a third party to view your TCS by providing them the PIN. The PIN only allows the third party access to your TCS. All
other tax information remains secure.

Your TCS displayed is based on your compliance as at the date and time the PIN is used.

You may cancel this PIN at any time before the expiry date reflected above. Once cancelled, a third party will not be able to verify your
TCS.

SARS reserves the right to cancel this PIN in the event that it was fraudulently issued or obtained.

Should you have any other queries please call the SARS Contact Centre on 0800 00 SARS (7277). Remember to have your taxpayer
reference number at hand when you call to enable us fo assist you promptly.

Sincerely
ISSUED ON BEHALF OF THE SOUTH AFRICAN REVENUE SERVICE

Name
Tax referancs No:
FormiD:

Cantent Version:

Page:

01/01

AON SOUTH AFRICA PTY LTO
B183126847

RFDTCS

v2013.01.01

Timestamp:
Year:
Page of Page:

Templale version:

8422642
2021
o

v2013.01.01



~|AON SOUTH AFRICA PTY LTD

'LAON SOUTH AFRICA PTY LTD

. ~ Datum van registrasie:

“lPo BOX 1874

|PARKLANDS

Trading or other name
-Handels- of ander naam

VALUE-ADDED TAX

“BELASTING OP. TOEGEVOEGDE WAARDE-

VAT 103i

Notlceofreglstration OFFICE ISSUE
S :Kenmsgewing van reglstrasie - KANTOOR UITREIK!NG

Enquir{es shnu‘d be addressed 1o SARS:
Navraa mosl gerig word aan’ BARS =

Megawall Park

Branch office -
Tl Takkunloor

Private Bag X170
Rivonia
2128

 Iel[ot1 s02 3521

]" Fx. [086619 5943

Tl

E-mall. fxraie@sars gov.za

|

- E-pos.

= _:Datn

[2011 07-14

e Datum

o e g

~ Your reference number is:

s Uvenvysingsnommar-is:-

Ba%eeffegestfation

1891-09-30

~ The VAT103 Notification of Registration will be issued in due course.

- Die VAT103 Kennisgewing van Registasie sal binnekort uitgereik word.

CERT FIED A TRYE

:. UF T;'"f'__ OR“‘—'!‘J”
gl-:i iﬁ‘i: ":}C | Q)

1 confirm that the above-mentioned anterpnsa has been reglstered asa vendor for VAT purposes.

Ek bevashg dat die bogenoamde ondememmg as ‘n ondernemer vir BTW doelemdes geregistreeris. _

X Jele

Name & Sumame (Team Member)
Naam & Van (Spanlld)

S Saude

Name & Sumame (Team Leadar]
Naam & Van (Span!eier}

“ for SARS branch office

~n, SARS 'ta_:kka_ntoor

200708122 SP F V203

@e@u o&
Signalura (Team Leader)
3 Handlekenlng (Span!eler]

RAEESA KHAN
SANDHURST SAHDTGH

ADMITTED ATTORNEY

THE PLACE 1 SANBTBN DRIVE
COMMISSIONER OF OATHS EX OFFICIO '

REPUBLIC OF SOUTH AFRICA

{ARGE BUSINESS LeM 1Az

— : Office Stamp (with date)

‘Wmm ﬁ
| SOUTHAFRICAN REVENUL SERY[( '-

PRIVATE BAG X170
SARS

2011 -07- 14

RIVONIA 2125

Kantoorstempel (met datum)

SR A e WA O S i AR IS D s e




CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

CSD REGISTRATION REPORT

Report Date:

21 May 2021 12:17:11.928 PM

Report Ran By:

amanda.naidoo@aon.co.za

SUPPLIER IDENTIFICATION

Supplier number MAAAD092277 South African company/CC 1978/004501/07
registration number

Is supplier active? Yes Have Bank Account Yes
Supplier type CIPC Company Total annual turnover More than R50 million
Supplier sub-type Private Company (Pty)(Ltd) Financial year start date 01 Apr 2017 00:00:00:000
Legal name AON SOUTH AFRICA Registration date 14 Nov 1978 00:00:00:000
Trading name Aon South Africa {(Pty) Ltd Created by o amanda.naidoo@aon.co.za =
Identification type South African Company/Close Created date 15 Apr 2016 07:50:25:000 v

Corporation Registration Number re—
Government breakdown Private Companies (Pty) (Ltd) Edit by amanda.naidoo@aon.co.za
Business status In Business Edit date N 07 Mar 2021 23:00:00:000
Country of origin ) South Africa Restricted Supplier No

SUPPLIER INDUSTRY CLASSIFICATION INFORMATION

INDUSTRY

M1 ACCICITATIOAAM 4

A7 LA u2 1T BNy 1 IV F

Main group Financial and insurance activities

Core industry Insurance, reinsurance and pension

funding, except compulsory social
security

Division Insurance, reinsurance and pension % share of annual turnover 100.00

funding, except compulsory social
security

CONTACT 1

Contact type

Administration

Do yt;u want this contact to also be
a CSD user ?

Yes

Is this your preferred No Created by amanda.naldoo@aon.co.za
Contact?
Name(s) Shivien Created date 15 Apr 2016 07:26:04:000
national treasury
Department:
Natonal Trsasu Page: 1 of 12

REPUBLIC OF

ry
SOUTH AFRICA



CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Report Date:

21 May 2021 12:17:11.943 PM

Report Ran By:

CSD REGISTRATION REPORT

amanda.naidoo@aon.co.za

Surname Pitlay Edit by amanda.naideco@aon.co.za
Identification type South African ldentification Number Edit date 15 Sep 2017 14:56:20:837
Prefer communication via Yes —

emalil

Email address shivien.pillay@aon.co.za

Eellphone number 0846036741

CONTACT 2

Contact type Administration Telephone number 0124714500

Is this your prefe_rred No Cellphone number 083 408 7250

Contact?

Name(s) Melisse Fax number 0866692046

Surname van Heerden Toll free number 0124714500

Identification type South African Identification Number Do )F)u_v;aF this contact to also be Yes

a CSD user ?

Prefer communication via Yes Created by amanda.naidoo@aon.co.za
email
Email address melisse.van.heerden2@aon.co.za Created date L= 15 Sep 2017 14:56:20:490
Edit by amanda.naidoo@aon.co.za
Edil date 15 Sep 2017 14:56:20:490 =

CONTACT 3

Contact type Administration,Bid Office Cellphone number 081 828 4819
Is this your preferred_ ol Yes Fax number 0119447479
Contact?
Name(s}) Amanda Toll free number 0818284819
Surmname Naidoo Website address Wwww.aon.co.za
Identi?i:ation type =7 South African Identification Number Do you want this contact to also be " Yes
a CSD user ?
Prefer communication via Yes Created by amanda.naidoo@aon.co.za
email
Email address amanda.naidoo@aon.co.za Created date 15 Sep 2017 14:56:20:663
ﬁléphone number 0119447479 Edit by amanda.naidoo@aon.co.za
Edit date 15 Sep 2017 14:56:20:663
national treasury
REPUBLIC OF SOUTH AFRICA Page: 2 of 12




Report Date:

SIIE{#RRB/)\LSSEU PPLIER 21 May 2021 12:17:11.990 PM

e

amanda.naidoo@aon.co.za

CSD REGISTRATION REPORT

SUPPLIER ADDRESS INFORMATION

ADDRESS 1

Is this a preferred address? Yes Postal code 2196
Address line 1 The Place Ward Number T e 5
Address line 2 1 Sandton Drive Country == South Africa
Suburb Sandhurst “This addre-ss‘S/A delivery Yes
Province Gauteng Created by amanda.naidoo@aon.co.za i
Municipality City of Johannesburg C_reatec_i date 15 Apr 2016 07:50:25:580
City Sandton Edit'by o amanda.naidoo@aon.co.za
“Edit date 15 Sep 2017 14:56:19:960
ADDRESS 2
Is this a preferred address? No ‘Ward Number Q0
Address line 1 PO Box 1874 Country South Africa
Address lina 2 Parklands _Qﬁ_e_al_esb__y_ = amanda naidonfaon ca 72
Suburb Sandhurst Created date 15 Apr 2016 07:50:25:610
Province Gauteng Edit by amanda.naidoo@aon.co.za
Municipality City of Johannesburg Elt_date‘ k 15 Apr 2016 07:50:25:610
City Sandton
Postal code 2121

SUPPLIER BANK ACCOUNT

BANK ACCOUNT 1

Account type Current Accounts Created by amanda.naidoo@aon.co.za
Bank STANDARD BANK OF SOUTH Created date 15 Apr 2016 07:34:22:000
= AFRICA g
Branch number 051001 csd.safetynetbatch@treasury.gov.za

Edit by

national treasury

Depériment:
Nalionat Treasury
REPUBLIC OF SOUTH AFRICA

Page: 3 of 12



Report Date:

21 May 2021 12:17:12.053 PM

CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT RS AT ET

amanda.naidoo@aon.co.za

CSD REGISTRATION REPORT

Branch name STANDARD BANK SOUTH Edit date 15 Apr 2016 22:07:21:013
AFRICA i S
Account number 000107999 Bank Verification Status Verification Succeeded
Account holder ~ Aon South Africa (Pty) Ltd Foreign Bank Account No N
Is this a preferred account? Yes Is the identifier linked at the bank Yes S -
Active start date 15 Apr 2016 07:34:22:000 Is this a Shared Funding Account No i

TAX INFORMATION

Income tax number 9183126847 Are you Registered with SARS? Yes
Income Tax Status - Compliant tax status Verified Last validation date _Zma_; 2021 12:17:00:000
VAT number 4320101498  Overall Tax Status Tax Compliant
VAT Status L=y Compliant tax status Verified Created by amanda.naidoo@aon.co.za
Is this supplier a VAT Yes Created date W 15 Apr 2016 07:50:25:000 ==t
vendor? i
PAYE number 7400720373 Edit by csd.reverifybatch@treasury.gov.za
PAYE Status Compliant tax status Verifled Edit date 08 Jun 2020 10:10:29:000
B-BEEE INFORMATION
B-BBEE verification regulator Verification agency accredited SANAS accredited agency DBO Verification Services (Pty)
by SANAS il
Sector charter Financial % Owned by black people 25.10
-Subéectc;r charter NOT APPLICABLE % Owned by black people who are 13.39
women
B-BBEE certificate number 24284 - REV 0 % Owned by black people who are youth 0.00
B-BBEE certificate isue date 23 Jun 2020 00:00:00:000 % Owned by black people with 0.00 —
disabilities S
B-BBEE certificate isue expiry 22 Jun 2021 00:00:00:000 % Owned by black who are unemployed 0.00
date
B-BBEE status level of contributor Level 2 Contributor % Owned by black people who are 0.00
military veteran i
B-BBEE procurement recognition 125% % Owned by black people living in rural 0.00

or underdeveloped areas

ig}r national treasury

() =
of ational Treasury .
W  REPUBLIC OF SOUTH AFRICA Page: 4 of 12




CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Report Date:

21 May 2021 12:17:12.334 PM

Report Ran By:

{ amanda.naidoo@aon.co.za

CSD REGISTRATION REPORT

Value adding supplier or Yes Verification Status Manual Verification Required
empowering supplier N

Skills Development Score 8.30 Created by amanda.naidoo@aon.co.za
ggg'r‘;'Em""’"'c SR 3.00 Created date 15 Apr 2016 07:38:06:000
Management Control Score 7.00 Edit by amanda.naidoo@aon.co.za
Ownership Score 16.70 Edit date 18 Jan 2021 13:08:21:667
Access Financial Services Score 14.00 Status Active

Total Score 48.00

OWNERSHIP INFORMATION

Owner s name and Owner s |dentification |RSA 'Ethnicgroup lGender wanership iYouth ! Disabled |Mililary Rural |Township

surname Legal name | number Citizen | ’% I ‘

| | I | I

Aon Holdings By, | 'N/A I'NIA \74.90% N/A |N/A | NIA | N/A IN/A

Holland ! | g i |‘ | | :

Newsheif 1151 (Pty) | il (WA [NiA B10% WA NANA NANAT |

| ! 1

Total | 100.00% | | | |

| | i

OUTCOMES AGAINST PREFERENTIAL PROCUREMENT CRITERIA BASED ON B-BEEE CERTIFICATE

Enterprise type GEN

B-BBEE Status level of contributor 1 Level 2 Contributor
Owned by black people 25.10

Owned by black people who are youth 0.00

Owned by black people who are women 13.39

Owned by black people with disabilities N 0.00

Owned by black people who are military veter-ans 0.00

Owned by black people living in rural or undeveloped areas 0.00

Owned by black people living in townships 0.00

national treasury
Department:

Nalional Treasury

REPUBLIC OF SOUTH AFRICA

o

Page: 5 of 12



CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Report Date:

21 R/Iay 2021 12:17:12.350 PM

Report Ran By:

amanda.naidoo@aon.co.za

CSD REGISTRATION REPORT

Owned by biack people that is unemployed

0.00

People % Ownership

25.10%

7480 %

8 Other People [ Black People

Youth % Ownership

100.00% 0.00%

W Other People I Black Youth

Disabled % Ownership

100.00 % 0.00 %

[ Cther People [ Black people with disabiliies

national treasury

Depairtrnent:
National Treasury
REPUBLIC OF SOUTH AFRICA.

Gender % Ownership

86.61%

B OtherPeople = Black Female [l Black Male

Military Veteran % Ownership

100.00 % 0.00%

I Other People [l Black Military Veterans

Living Area % Ownership

100.00 % 0.00 %

S Other People Il Blackin rural areas ' Black in townships

Page: 6 of 12



Report Date:

gﬂ#}-\RBe‘LSSEU PPLIER [ 21 May 2021 12:17:13.287 P_M

amanda.naidoo@aon.co.za

CSD REGISTRATION REPORT

Unemployed % Ownership

100.00 % 0.00%

[ Other People [ Black people who are unemployed

DIRECTORS/MEMBERS/OWNERS INFORMATION

PIRECTOR/MEMBER 1

Director type Non Executive Director Owner No
Director status Active Created by csd.reverifybatch@treasury.gov.za
Nameis) VUSLIMLIZ] Createa date 04 Jul 2018 09:36:39,000
Sumame MAHLANGU Edit by csd.reverifybatch@treasury.gov.za
Couny ~ South Affica Edit date 22 Jun 2020 12:04:54:000
Identification type South African Identification Number Restricted Suppli;r T No
South African identification 7007095370084 Restriction Last Verification Date 21 May 2021 12:16:39:867
number .
Work permit 0000000 Government Employee No
Appointment date 01 Dec 2011 00:00:00:000 Government Employee Last 21 May 2021 12:16:39:633 y
’ = Verification Date
Email address jason.howell@aon.co.za SA identification number Verified Yes
Celiphone number 011 944 7295 _S-A_identiﬂiza'aon number 21 May 2021 12:16:39:710
verification date !
Companies involved in MAAAQ149118; MAAAD346562;

MAAAD413904; MAAAD414477;
MAAAQ479996; MAAAGG00954...

DIRECTOR/MEMBER 2

national treasury

Nabonal T
atio) reasury -
REPUBLIC OF SOUTH AFRICA Page: 7 of 12




CENTRAL SUPPLIER
DATABASE

‘FOR GOVERNMENT

CSD REGISTRATION REPORT

Report Date:

21 May 2021 12:17:13.443 PM

Report Ran By:

amanda.naidoo@aon.co.za

Director type Director Owner No

Director status Active Created by csd.reverifybatch@treasury.gov.za —
'Name(s) NCOLOLWANE LEEU Created date 04 Jul 2018 09:36:39:000

Surname MORWE Edit by Ih csd.reverifybatch@treasury.gov.za
Country N South Africa Edit date 22 Jun 2020 12:04:54:000

Identification type South African Identification Number Restricted SEplier_ No

South African identification
number

7707135481086

Restriction Last Verification Date

21 May 2021 12:16:39:883

‘Work permit

0000000

Government Employee

No

-A;pt-)ﬁl_tme_nt date

24 Apr 2013 00:00:00:000

Email address

jason.howell@aon.co.za

Government Employee Last
Verification Date

21 May 2021 12:16:39:633

SA identification number Verified

Yes

Cellphone number 011 944 7295 SA identification number 21 May 2021 12:16:39:743
verification date
Companies involved in MAAAQ0098158; MAAA(D321986;
MAAAD469724, MAAAQDS18824,
DIRECTOR/MEMBER 3
Director tyne Diractar Owner . No
Director status Active Createdby - csdreverifybatch@freasury.gov.za
Name(s) TERENCE Created date B 04 Jul 2018 09:36:39:000
Sumame 3 WILLIAMS Edit by csd.reverifybatch@treasury.gov.za
Country South Africa Editdate 22 Jun 2020 12:04:54:000
Identification type South African ldentification Number Restricted Supplier No

South Af_rican identiﬁcati;)n
number

7708115142086

Restriction Last Verification Date

21 May 2021 12:16:39:883

Work permit

0000000

Government E;-naoy;

Appointment date

‘Emall address

05 May 2015 00:00:00:000

Government Employee Last :
Verification Date

No

21 May 2021 12:16:39:647

jason.howeli@aon.co.za

SA identification number Verified

Yes

Cellphone number

011 944 7295

SA identification number
verification date

21 May 2021 12:16:39:757

DIRECTOR/MEMBER 4

national treasury

[ Department:
Nalional Treasury

S B

-

i

REPUBLIC OF SOUTH AFRICA

Page: 8 of 12



CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Report Date:

21 May 2021 12:17:13.475 PM

Report Ran By:

|
CSD REGISTRATION REPORT

amanda.naidoof@aon.co.za

Director type Non Executive Director Owner No

_DiEe:togaTu; - l_A.Etive Created by csd.reverifybatch@treasury.gov.za
Name(s) B NAMANE TINY Created date 17 May 2019 02:06:46:000
Surname MAGAU Edit by csd.reverifybatch@treasury.gov.za
‘Country South Africa Edit date " 22 Jun 2020 12:04:55:000
Wﬁontype_ South African Identiﬁation Number Restricted Supplier No

South African identification
number

5206020228089

'Restriction Last Verification Date

21 May 2021 12:16:39:897

‘Work permit

0000000

Government E_malo;fee

.AH)ointment date

25 Apr 2019 00:00:00:000

Government Employes Last
Verification Date

Email adci;s_é

jason.howeli@aon.co.za

SA identification number Verified

No

21 May 2021 12:16:39:647

Yes

21 May 2021 12:16:39:790

Cellphone number 011 944 7000 SA identification number
veriﬂ_c_a!ion date
Companies involved in MAAAQD38937; MAAAO141781;
MAAAQ152132; MAAAD156299;
MAAAQ224435; MAAAD314032...
DIRECTOR/MEMBER 5
Director type Norm Executive Dirsstor -Ownar . No
Director status Active Created by csd.reverifybatch@treasury.gov.za
Name(s) MMAKGOLO META Created date 17 May 2019 02:06:46:000
Surname MHLARHI Edit by ~ csd.reverifybatch@treasury.gov.za
Country South Africa ‘Edit date 22 Jun 2020 12:04:55:000
identification type South Affican Identification Number Restricted Supplier No
South African identification 7912040298084 Restriction Last Verification Date 21 May 2021 12:16:39:913
number
Work permit 0000000 Government Employee No
Appointment date 23 Apr 2018 00:00:00:000 Govemment Employee Last 21 May 2021 12:16:39:663 =

Email address

Verification Date

jason.howell@aon.co.za

Celiphone number

011 944 7000

SA identification number Verified

Yes

SA id‘e_miﬁca;i;nn number
verification date

national treasury

Department:
Naticnal Tre

| lreasury )
REPUBLIC OF SOUTH AFRICA

Companies involved in

21 May 2021 12:16:39:803

MAAAQ007672; MAAAD109635;
MAAAQ199048; MAAAQ433017;

Page: 9 of 12



CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

CSD REGISTRATION REPORT

Report Date:

21 May 2021 12:17:13.490 PM

Report Ran By:

amanda.naidoo@aon.co.za

DIRECTOR/MEMBER 6

Director type Director Edit by amanda.naidoo@aon.co.za
Director status Active Edit date 18 Jan 2021 13:07:57:000
‘Name(s) NICOLENE Restricted Supplier No

Surmame BRUWER Restriction Last Verification Date 21 May 2021 12:16:39:930
Country =3 ~ South Africa Government Employee No

'l:i:ah_tification type South African Identification Number Government Empioyee Last 21 May 2021 12:16:32:680

Verification Date

South African {dentification 8102020012080 SA identification number Verified Yes
number
Appointment date 01 Mar 2020 00:00:00:000 SA identification number 21 May 2021 12:16:39:820

verification date

Email address

nicolene.bruwer@aon.co.za

Owner No
Created by csd.reverifybatch@treasury.gov.za
Created date 22 Jun 2020 12:04:54:000

OTHER OWNERS 1

Legal name Aon Holdings Bv, Holland Created by amanda.naidoo@aon.co.za

Ownership % 74.90% Createddate 15 Sep 2017 14:56:24:140

avﬁ;s-him- N Active Edit by amanda.naidoo@aon.co.za
Editdate 15 Sep 2017 14:56:24:140

*

Legal name Newshelf 1151 (Pty) Ltd Created date 15 Sep 2017 14:56:24:170

Ownership % 25.10% Edit by amanda.naidoo@aon.co.za

Ownership status Active Edit date 15 Sep 2017 14:56:24:170

Created by

amanda.naidoo@aon.co.za

i .
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Report Date:

SE\I'\'I';RB/)\LSSEU PPLIER 21 May 2021 12:17:13.490 PM

amanda.naidoo@aon.co.za

CSD REGISTRATION REPORT

The CSD doss nat automatically verify foreign pany regi: { ber, Inter | securitles identification number, fereign Identification bers, foreign passport k work pen'nil
numbers, foreign bank B-BBEE, and accreditation information. Organs of State are required ta lly verify this with the apy verification
Institutions as per thelr policies and p d
Tips and Frequently Asked Questions (FAQ)
Identifier

CSD cannot electronically verify the identity of a supplier other than a South African Individual / Sole Proprietor (through Home Affairs) or a company
registered at the Companies and Intellectual Property Commission (CIPC). For this reason, a disclaimer is displayed for supply chain practitioners to
obtain supporting documentation to verify the identity and legitimacy of a supplier in these cases.

Bank

For help on how to resolve bank failures click here: | received an email stating the bank information I captured on the CSD was sent for bank account

validation and could not be validated. The response received from the bank contains an error message.
The various possible error messages received from the bank are highSemiBolded in red. Search for the applicable message and follow the detailed steps

associated with that error message.
Jax

Tax Compliance Status
For help on how to deal with tax status differences between CSD and the fax clearance certificate click here: What should a supplier do if the tax

status on CSD difference from the tax clearance certificate?

Tax Compliance Expiry Date
For help on how to deal with tax status differences between CSD and the tax clearance certificate click here: How does CSD determine the tax
: - >

CIPC

Should the director/fmember information reflected on the CIPGC registration report differs to that reflected on CSD for help click here: The aclive
Directors/Members are not being populated on the CSD Directors/Members screen as they anpear at CIPC. how can I rectify this?

State Employee

For more information pertaining to govemment employment status click here: Wil there be verification done to identifv i lier is a government
employee?

BBBEE

CSD does not automatically venify all certificate information with the various accreditation bodies. Organs of Stale are required, where not automatically
verified by CSD, to manually verify this information with the applicable accreditation body as per current policies and procedures. Expired certificate
information do not reflect on the report.

national treasury
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CENTRAL SUPPLIER

21 May 2021 12:17:13.506 PM
DATABASE | ! i
FOR GOVERNMENT

Report Ran By:

‘ amanda.naidoo@aon.co.za

CSD REGISTRATION REPORT

Print Date: 5/21/2021 12:17:11 PM
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Annexure 7: Sample Client Service Agreement

Client Service Agreement

Between

[Insert client’s full legal name]

(Registrationno ..............)
“you / your”

and

Aon South Africa (Proprietary) Limited

(Registration no. 1978/004501/07)

“we / us / our”

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049



1. Purpose

1.1

1.2

1.3

1.4

The purpose of this agreement (“Agreement”) is to record the nature and scope of the
Services we will to render to you, the basis of our remuneration and any other terms and
conditions of our appointment as your insurance brokers and / or risk consultants.

Our standard Terms of Business Agreement (“TOBA”), as amended from time to time, is
available on our website (http://www.aon.co.za/terms-of-trade), alternatively, a copy will
be given to you for your information and records. The TOBA is incorporated into this
Agreement and will always form an integral part of our agreement with you.

The terms defined in the TOBA shall have the same meanings when used in this
Agreement.

Where this Agreement contradicts any of the terms in the TOBA, the terms of this
Agreement shall prevail.

2. Service Philosophy

2.1

2.2

2.3

2.4

25

Everything we do at Aon is focused on creating distinctive value for you our client, based
on a deep understanding of your business and risk issues. We do this using our global

tool known as Aon Client Promise ®.

Aon Client Promise has been designed by our clients for our clients to ensure that
each client receives personalized service based on its individual business needs.

The four-step methodology, starting with the Aon Client Promise Assessment and ending
with the Client Promise Review, creales, an indushry best praclice and dasigned o hold

our servicing team accountable to deliver distinctive value to your business.

The feedback we receive from you via the Client Promise Assessment, helps build a
Client Promise Plank that extends beyond standard risk management solutions and
allows us to focus on helping you achieve your business goals , whether they are
growing your business, driving profit or supporting the sustainability of your business

Your account executive will discuss the implementation of Aon Client Promise with you
when agreeing the scope of services with you.

3. Appointment, Duration and Termination

3.1

3.2

You appoint us, which appointment we accept, to render the Services with effect from
[insert date] (the “Commencement Date”). This Agreement shall operate indefinitely
unless terminated by either you or us on providing 90 days prior written notice.

or

You appoint us, which appointment we accept, to render the Services with effect from
[insert date] (the “Commencement Date”). This Agreement shall operate for a fixed
period of X -months, where after it will automatically terminate.
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4. Service Team

4.1

42

43

4.4

Your service team will use their understanding of your business and its requirements to

deliver the Services to you.

Your account executive is [insert name of account executive] and can be reached on
telephone number: +27 (code) [insert landline number]; direct fax number: +27 (code)
[insert fax number]; e-mail address: [insert a/e’s email address]

The other service team members are:

Function

Divisional Head

Account
Executive

Account
Admjnistrator

Claims Manager

Claims Negotiator

Members of the service team may be amended from time to time. Any such changes

will be advised to you in writing.

5. The Services

The Services to be rendered by us (including the geographical areas) are detailed below.

5.1

5.2.

5.3

5.4

5.5

Local Services Provided

Global Services Provided
Africa Network Servicing
Remuneration

Additional Available Services

Appendix 1
Appendix 2
Appendix 3
Appendix 4

Appendix 5

Applicable

Not

applicable
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6. Placement of Insurance

6.1

6.2

6.3

Instructions

It is agreed that (i) all instructions shall be in writing, e.g. by letter, electronic mail
message or facsimile, in order to avoid any misunderstandings about the cover which
you have requested; (ii) in the event of emergencies and urgent cases, we will accept
verbal instructions, provided that such instructions shall be confirmed in writing as soon
as possible thereafter; (jii) written instructions may also be recorded in the minutes of
meetings between us and you; and (iv) we will only receive and act on instructions from
Messrs. [inseri] and / or [insert].

Proposals, Questionnaires and Forms

You shall (i) in acquiring certain classes of insurance, be required to complete a proposal
form or questionnaire. Although we cannot complete or sign the form on your behalf, we
will provide any advice and assistance you may reasonably require; and (ii) in completing
a proposal or claim form, or other document relating to an insurance policy, ensure that
all answers, statements and information are complete, true and correct in every respect.

Risk Information

You will be required to provide updated risk information as soon as it becomes available
with regard to the subject matter to be insured and claims information that will be used
for the purposes of obtaining renewal terms from Insurers. You shall be responsible for
the accuracy and completeness of the information to be provided which needs to reflect
the most up to date factual position at all times. We shall assist in the provision of this
undatied risk informafion by adyising on the nature of informaiion reqiired

7. Remuneration and Expenses —

Our remuneration and the expenses shall be set out in Appendix TBA

71

7.2

7.3

7.4

We shall agree separate remuneration with you in respect of any additional available
services you may require as set out in clause 8 and Appendix TBA to this agreement.

In the event that we are required to provide advice or services in relation to a claim that
we consider to fall outside of the scope of services provided by a short-term insurance
intermediary as provided for in terms of the Short Term Insurance Act, any relevant
legislation and/or any trade practice currently adopted by us, then we reserve the right to
determine whether we are in position to provide such advice or services and what the
cost of that advice or services should be if we agree to provide same. In such a case we
will enter into a separate fee arrangement with you.

We may renegotiate the remuneration periodically based on any changed servicing
requirements.

Any amendments to the remuneration structure set out in Appendix TBA, including our
annual remuneration review, will be made in writing by way of an addendum to Appendix
TBA
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7.5 Additional terms regarding our remuneration

7.5.1 If you have selected an Aon Choice option under clause 9 that carries a fee,
the amount will be reflected in a separate invoice. Further details relating to
our restriction of liability and options available to you are detailed in Section
20 of our “Terms and Conditions of Business”.

752 You agree to reimburse us for travel outside a radius of 50km from our office
from which your account is serviced and any associated accommodation and
out of pocket expenses that we may reasonably incur in performing the
Services.

7.6 We may have to access the London and / or other international insurance markets to
meet your insurance needs or to comply with applicable legislation. We use our affiliated
Global offices where this is necessary unless we have agreed otherwise. They receive
and will retain additional commission to pay for the additional coordinating and
administrative work necessitated by the ‘subscription’ nature of that market. This
additional commission will be calculated on the premium to be earned and will be
dependent on the class of insurance. Upon request, we will disclose the specific amount
of this commission earned by our affiliated Global offices when any insurance is being
placed with the London and /or other international insurance markets.

7.7 We design and develop Aon products for specific risks or niche market requirements
from time to time. Where appropriate we may recommend an Aon designed Product
when we are of the view that it is suitable for your insurance coverage, price and other
requirements. The Insurer may pay us such additional remuneration based on the
premium in recognition of the additional work required to develop, design and manage
these products and for the reduction in the Insurer's workload. This remuneration witl be

disclosed to you.

Your premium payment notification or renewal report will identify any such Aon Products.

8. Additional Available Services — Anhexure TBA

8.1 We shall, where possible, provide you with additional available services upon request
and subject to written agreement regarding the scope and remuneration.

8.2 Attached as Appendix TBA is a complete list of available additional services that we can
render
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9. Restriction of our Liability
We will provide the Services with reasonable diligence, care and skill.
We confirm that we have in place professional indemnity insurance and fidelity guarantee cover.

9.1 In no event will we be liable to you for any indirect, incidental, special, consequential,
exemplary or punitive damages (including, without limitation, lost or anticipated revenues,
lost business opportunities or lost sales or profits).

9.2 To the fullest extent permitted by law, and except for damages resulting solely and
directly from fraud or intentional misconduct by us, Aon'’s liability to you for any and all
damages, costs, and expenses (including but not limited to attorneys’ fees), whether
based on contract, delict {(including negligence), or otherwise, in connection with or
related to the services (including a failure to provide a service) or any other services that
we provide shall be limited to a total aggregate amount of R 15 million.

10. General

10.1 If any term of this Agreement is found to be illegal, invalid or unreasonable under
any applicable law, regulations or material pronouncements, or invalid or
unenforceable under codes of conduct, statements of practice, directions or
guidelines issued by any regulator or relevant professional body, then such term
shall, insofar as it is severable from the remaining terms, be deemed to be omitted
from the Agreement and shall in no way affect the legality, validity or enforceability
of the remaining terms, which will remain in full effect.

10.2 The terms of this Agreement constitute the entire understanding and agreement
between the parties; supersede all prior communications, agreements and
understandings of the parties with regard to the subject matter of this Agreement.
The parties agree that no rights to damages or to claim loss from the other arise
from any termination of any prior agreement by this Agreement.

10.3 Any alterations, addition or modification of this Agreement must be agreed in
writing between the parties.

104 You may not cede or assign any of your rights in terms of this agreement to any
third party without our consent.

10.5 In the event of there being any inconsistency or conflict between this Agreement
and Aon's standard written "Terms and Conditions of Business", then this
Agreement will apply.
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1. Breach

11.1

This Agreement may be terminated by either you or us in writing to the other
immediately in any of the following events:

11.1.1  if either you or we commit a material breach of any of the terms of the
Agreement which is not remedied within 7 working days after receiving
due written notice, except where such breach is due to a cause beyond
the control of either you or us; or

11.1.2  if either you or we are liquidated, sequestrated or are subject to a
business rescue or makes a voluntary arrangement with creditors or has
a receiver or administrator appointed.

12. Applicable Law

121

It is agreed that our contractual relationship with you is governed by the laws of
the Republic of South Africa.

13. Dispute Resolution

131

13.2

13.3

Signed at

It is agreed that, in the event of a dispute arising between us, we wili first try to
resolve that dispute by way of mediation.

However, if we are unable to resolve that dispute by mediation within 3 (three)
months after it has arisen, then we agrees that such dispute will be dealt with by

way of arbitration in accordance with the rules of The Arbitration Foundation of
Southern Africa.

Such arbitration proceedings shall be held in Johannesburg and conducted in
English.

on thisthe ___ of 20[]

For: Aon South Africa (Proprietary) Limited

Duly Authorised
Name:
Designation:
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Signed at on this the ___ of 20[]

For: [insert client details]

Duly Authorised
Name:
Designation:
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Annexure 8: Disclosure Document

Disclosures by Aon South Africa (Pty) Limited

Date Issued 23 June 2021

We are a licensed Financial Services Provider in terms of the Financial Advisory and Intermediary
Services (FAIS) Act and are required to make the following disclosures in terms of that Act, which also
governs aspects of the way we do business. One of the objectives is that you are able to make informed
decisions. There are also responsibilities to you, our client. This document deals with both aspects.

Financial Service Provider's information

(Aon South Africa)

Business name and Head

Aon South Africa (Pty) Limited

Office Address The Place, 1 Sandton Drive, Sandhurst, Sandton, 2196
P O Box 1874, Parklands, 2121, but please use the branch office
handling your business
Website: www.aon.co.za

Trade name Aon South Africa (Pty) Ltd

Registration number 1978/004501/07

Financial Services Provider 20555

no.

Categories of financial Category 1

services for which we are
licensed to provide advice and
intermediary services

Short-term Insurance; Commercial Lines. Advice and
Intermediary Services.

Short-term Insurance: Personal Lines. Advice and Intermediary
Services.

Short-term Insurance; Personal Lines A1. Advice and
Intermediary Services.

Long-term Insurance: Long Term Insurance subcategory A.
Advice and Intermediary Services.

Long-term Insurance: Long Term Insurance subcategory B1.
Advice and Intermediary Services.

Long-term Insurance: Long Term insurance subcategory B2.
Advice and Intermediary Services.

Long-term Insurance: Long Term Insurance subcategory B1-A.
Advice and Intermediary Services.

Long-term Insurance: Long Term Insurance subcategory B2-A.
Advice and Intermediary Services

Long-term Insurance: Long Term Insurance subcategory C.
Advice and Intermediary Services.

Pension Funds Benefits. Advice and Intermediary Services.
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Health Service Benefits. Advice and Intermediary Services.

Financial Service Provider’s information
(Aon South Africa) Cont'd

Compliance and Complaints Customer satisfaction and retention of your business is vital to

Officer us and has been one of the aspects of our ongoing success.
Feedback on our service is always welcomed (both negative and
positive) and we'd appreciate it if you would please refer initial
problems (if any) to the representative handling your account or
to their superior. If you cannot achieve satisfaction please don't
hesitate to contact our compliance/complaints officer :

Compliance e-mail compliance_sa@aon.co.za
Complaints e-mail comments@aon.co.za

Telephone number (011) 944-7000 Fax number (011) 944-
8000

Full details of and access to our complaints resolution policies
and procedures are available on our website.

Restriction of our Liability — — —

We confirm that we hold Professional Indemnity and Fidelity Guarantee insurance cover and IGF
Guarantees.

To the fullest extent permitted by law, and except for damages resulting solely and directly from fraud
or intentional misconduct by us, Aon's liability to you for any and all damages, costs, and expenses
(including but not limited to attorneys’ fees), whether based on contract, delict (including negligence),
or otherwise, in connection with or related to the services (including a failure to provide a service) or
any other services that we provide shall be limited to a total aggregate amount of R 15 million (Aon
Standard) or such higher amount which may have been agreed with you.

More information can be found on Aon's website, http://www.aon.co.zalterms-of-trade under our
Terms and Conditions of Business, as amended from time to time, or a hard copy will be provided to
you on request.
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Financial Service Provider Representative’s information

First name Surname

Telephone number Fax number

E-mail

Registered license categories Insert as appropriate

Contractual relationship Employee (contractual) and registered representative. Should a
with FSP representative rendering services, be under supervision, you will be

informed accordingly.

Product Supplier’s information (insurers)

Name, postal and physical The name/s of the product suppliers involved in your account
addresses, and telephone are listed below. We have contractual relationships with these
numbers and various other product suppliers — in fact, with virtually the

entire insurance market which enables us to obtain the best and
most appropriate cover for you.

Legal and contractual relationship  Aon South Africa (Pty) Limited is a licensed FSP authorised by
product suppliers to provide the financial services in respect of
the financial sub-categories as stated above, collect premium
and-undertake certain other duties on their behalf.

In addition to the work we do explicitly for clients, we may enter
into policies and settle claims under specific mandates from
insurers that usually involve administrative functions such as
issuing and amending policies, certificates and other
documents, electronic policy filing and storage, expiration
tracking, client data management and administration and claims
administration. For these services we are paid fees governed
by legislation. Whenever such services are performed in
relation to any product we have recommended to you, we will
disclose the service and fee to you.

In some instances administration of claims under your policy
has been outsourced and where this is the case, details of this
will be in your Claims Procedure Document.

In the preceding 12 months, we have received more than 30% of our total remuneration from Santam
Limited.

We hold no interest exceeding 10% in any product supplier's shares.
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Product supplier's name and contact details

Telephone Number of

Insurance Company Complaints &
(Head Office) Address Compliance

Department

Financial product name and conditions

Details of the products and all conditions relating thereto are contained in your policy documentation. In certail
instances (where a portfolio of different policies is required) we will also provide you with a summary c
insurance which will contain a summary of some of the policy details and conditions of your various policies. Tt
assist you the summary also contains helpful hints on your cover and some of your duties. It is however vite
that you read the policy which is your contract with insurers and may contain specific terms for your insuranct
—e.g. alarm warranties. Please advise us of any aspect which requires further explanation or which is incorrect

Detail on how to institute a claim

tmmediately after it is known o the insured, any loss or damage which may resuit in a claim must be
reported to Aon, followed by detaiis in writing. Procedures for the submission of claims are detailed
in the policy document. Please also refer to the “claims notification procedure” contained in your
policy document or the summary of insurances where one has been issued.

Remuneration and other considerations received by the
service provider

The Rand amount of fees and/or commissions earned by us is disclosed in your policy and/or our Fee
Report and/or in the details of the quotation/s we provided to you.
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Please note

1.

You are required to pay the premium on or before the inception date or renewal date or on receipt
of our Premium Payment Notification in respect of endorsements, otherwise no cover applies.

Incorrect or non-disclosure by you of relevant facts may result in rejection of your claims. This
includes any facts (or omissions) which increase the risk of loss or damage and includes facts
indicating you may have financial problems, etc. This duty to disclose remains your responsibility
and continues right up to inception or renewal date of your covers and thereafter.

Do not sign any written or printed form or document unless all details required to be inserted
thereon have already been inserted and you have read and understood the content thereof.

Complete all forms in ink. Keep a copy.

Keep all documents provided to you. We are required to supply you with a copy or written or
printed record of any transaction, on request.

Ensure that you receive written confirmation of important changes in cover and advice provided
to you.

Don't be pressurised to buy any product.

You may require advice on products purchased by you or risks to which you are exposed. If you
do not believe you have received adequate advice or are unsure of the advice you have received,
please ask questions of your representative who deals with you, or their superior.

Your broker may not request or induce you to waive any right conferred upon you in terms of the
FAIS Act.

FAIS Ombud contact details for problems in terms of the FAIS

Act

Postal Address: Box 74571, Lynwood Ridge, Pretoria, 0040

Tel: (012) 470 9080 Website:
www.faisombud.co.za

Fax: (012) 348 3447 e-mail:

info@faisombud.co.za

The Ombudsman for short-term insurance

The Ombudsman is available to advise you in the event of claim problems which are not satisfactorily
resolved by the insurance intermediary and/or the insurer:

Postal Address: Box 32334, Braamfontein, 2017

Tel: (011) 726 8900 or 0860 726 890 Website:
www.osti.co.za
Fax: (011) 726 5501 e-mail:

info@osti.co.za
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Annexure 9: Special Conditions — Terms of Business
Agreement
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AON

Empower Results®

SPECIAL CONDITIONS OF CONTRACT (SCC)

CAPE WINELANDS DISTRICT MUNICIPALITY (TENDER NO: Q 2021/049)

Please find attached Aon'’s standard terms and conditions (TOBA) which constitute the special

conditions of contract (SCC) for the purposes of the tender.

Further, with regard to the general conditions of contract (GCC), we wish to highlight the

following:

The definition of “Services” is as described in the TOBA and our tender submission.
2. Clauses 23.3 to 23.6 are not accepted and should be deleted.
Clause 28.1(a) —the following part of this clause is not accepted and should be deleted:

“...provided that this exclusion shall not apply to any obligation of the supplier to pay
penalties and/or damages to the purchaser,”

SCC Cape Winelands District Municipality/24 June 2021



Proprietary and Confidential

Standard Terms and
Conditions of Business

of
\ ,
Name FSP License Registration Address
No Number
AON SOUTH The Place, 1 Sandton Drive, Sandhurst, Sandton,
‘DOEGE 3 South Africa | P O Box 78367, Sandton, 2146
AFRICA (PTY) LTD 20555 1978/004501/07 I

30 General Joubert Sireet, Polokwane, 0699,
A‘;g#')“f%m 12339 1973/005597/07 | 50 4 Africa | P O Box 739, Polokwane, 0700

(“Aon/usiwelour”)

Copyright ® 2020 Aon SA (Pty) Ltd All rights reserved
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Proprietary and Confidential
Issue 10/February 2020

1. Introduction

1.1. These standard terms and conditions of business set out the terms and conditions of business in
respect of the relationship between us and our Clients and will apply where we render Services to
the Client or place insurances on behalf of our Clients, irrespective of whether or not there is a
signed agreement in place.

1.2 These standard terms and conditions of business together with any Confirnation constitute the
entire agreement between us and the Client and supersede all prior communications, agreements
and understandings of the parties.

2. Definitions

In these standard terms and conditions of business, the words used shall bear the meaning assigned to them
below:-

2.1. “Additional Services” means services which do not constitute Intermediary Services.

2.2, “Advice” means advice as defined in the FAIS Act.

2.3. *Affiliate” means, with respect to a party, an entity that is Controlled by, Controlling or in the

commeon Control with that party, where “Control” means the power to direct or cause the direction
of the management of policies of an entity, whether through the ownership of voting shares, by
contract or otherwise.

24. "Aon/us/we/our” means the Aon entity listed in the table above providing the Services to the Client
and includes its Affiliates.

2.5. “Beneficiaries” means all of your Affiliates and agents and/or natural persons (including
employees) that are beneficiaries or recipients of the Services provided by us and/or our Affiliates.

2.6. “Client/you/your” means the party to whom we render the Services.

2.7. "Confirmation” means an agreement and/or letter and/or agreed quote and/or agreed proposal
and/or invoice or any other document which sets out the Services that we render to the Client.

2.8. "ECT Act” means the Electronic Communications and Transactions Act, 25 of 2002 and any
amendments thereto from time to time.

2.9. “Electronic Signature” means, notwithstanding any definition contained in the ECT Act, an

electronic signature generated via a reputable platform with a unique security ID code together
with a summary generated by the platform.

2.10. “FAIS" means the Financial Advisory and Intermediary Services Act, No 37 of 2002, as amended
from time to time.
2.11. “General Data Protection Regulation" or "GDPR" means the Regulation of the European

Parliament and of the Council on the protection of natural persons with regard to the processing
of Personal Information and on the free movement of such data (Regulation (EU) 2016/679),
which came into force in the European Union on 25 May 2018, along with the codes of practice,
codes of conduct, binding regulatory guidance and standard clauses and other related legislation,
as updated from time to time.

2.12. “Insurance Act” means the Insurance Act 18 of 2017 and any amendments thereto from time to
time.

2.13. “Insurer(s)” means an insurer licensed in South Africa or elsewhere to provide non-life insurance.

2.14. “Insurance Policy/ies” means a non-life insurance policy as defined in the Insurance Act,

2.15. “Intermediary Services” means “services as intermediary” as defined in the STIA.

2.16. “Parties” means us and you together.and "Party” means us or you.

2.17. “Personal Information” means any information relating to (i) an identifi ed or identifiable natural

person as-defined in the GDPR and/or-POPIA and, (ii) an identified o identifiable legal entity as
defined in POPIA.

2.18. “POPIA" means the Protection of Personal Information Act, 4 of 2013 (as amended from time to
time) and all regulations promulgated in terms of it.

2.19. ‘Representatives” means alf or any of our Affiliates, our employees or agents and our Affiliates’
employees or agents.

2.20. *Services” means the services to be rendered by us to you which includes Intermediary Services
and/or Additional Services, as set out in the Confirmation .

2.21. “8TIA” means the Short terms Insurance Act 58 of 1998 as amended from time to time and all
regulations promulgated in temms of it.

222, “VAT" means value added tax.

The words "execute," "execution,” "signed," "signature," and words of like meaning shall be deemed to include
Electronic Signatures or the keeping of records in electronic form, each of which shall be of the same legal
effect, validity or enforceability as a manually executed signature or the use of a paper-based recordkeeping
system, as the case may be, to the extent and as provided for in any applicable law, including the ECT Act.
“Writing” includes emails and voice recordings.

3. Services
3.1, In our capacity as a licensed Financial Services Provider we provide Intermediary Services in
respect of Insurance Policies provided by Insurers and Additional Services which are generally set
out in the Confirmation.
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3.2 We will render the Services in accordance with these standard terms and conditions of business.
The Services provided in respect of a Client are such Services which have been agreed between
us and the Client whether formally or tacitly from time to time.

4. Duties of the Client
4.1. General:
411, You undertake to:

4.1.1.1. notify us of any change of your contact details in writing;

41.1.2. ensure that premiums and fees are paid promptly in accordance with
policy terms and conditions read together with any other policy or
premium or fee documentation;

3. provide complete and correct information whenever required;

4. act in good faith towards us;

5 respond timeously to any requests in respect of your Insurance Policies
in particular when they are due for renewal;

6 carefully read all confimnations of cover, schedules, policies and other
documents as soon as received to ensure that they meet your
requirements and that any ermrors are reported and rectified as soon as
possible. We will assume that the information is correct should you not
provide any feedback in this regard within 14 (fourteen) days after we
have sent the documents to you using the contact details provided by
you. Correction of errors may not always be possible to backdate to
inception of the Insurance Policy.

411.7. carefully read all confimnations of cover, schedules, policies and other
documents as soon as received to ensure that you fully understand the
scope of insurance cover provided as well as any policy requirements,
warranties, terms that may limit or exclude the insurance cover provided,
terms that relate to the prescription of your rights against the insurer in
the event of a claim arising and any other provisions which governs the
insurance contract between yourself and your insurer. In the event that
you do nat understand any of the terms of the insurance cover provided
or you require further clarity in respect thereof, you should immediately
-consult with-us-in-this regard.

1.1.14 in the event thal you are a junistic parsen, you warrant that tha diractor ar aficear or
partner or employee who represents you in your dealings with us, is duly authorized
to do so.

1.2, Duty of Disclosure:
1.2.1. You are obliged to disclose, before an Insurance Policy is concluded, each and every

"material” circumstance or information which may in any way affect the assessment
of the risk and the decision of the Insurer to insure the risk, as well as determining
the appropriate premium. The obligation of disclosure is not limited to material
circumstances or information of which you are aware but also extends to those
circumstances of which you ought to be aware of in the ordinary course of your
business This obligation continues throughout the duration of any Insurance Policy.

1.2.2, If there is any breach of duty to act with utmost good faith or failure to disclose any
material circumstance or information to Insurers, Insurers may be entitled to void the
Insurance Policy from inception or repudiate claims.

1.2.3. The duties of utmost good faith and full disclosure are also applicable to the renewal,
extension, amendment of any Insurance Policy or replacement of cover with a new
Insurer as well as to the making of claims or wherever you are required, under the
terms of the Insurance Policy to provide information to Insurers.

1.24. You must take care to ensure that all the information provided to us is timeous,
accurate and complete. This duty of care will apply to all information that you provide
to us including any risk reports and your affiration of information that was provided
by us to you, at your request as an Additional Service to assist you in your risk
management efforts.

1.2.5. You agree that you will not hold us liable and you waive any claim against us for any
loss or damages suffered by you as a result of incorrect/incomplete information being
furnished to us.

1.3. Proposal forms for Insurance Policies:

Certain classes of insurance require you to complete a proposal form or questionnaire. We will

provide Advice and assistance you may reasonably require, but we cannot complete or sign the

form on your behalf. In completing a proposal, claim form or other document relating to an

Insurance Policy, the provision and accuracy of all answers, statements and/or information is your

sole responsibility.
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1.4. Risk Information:

1.4.1. You will be required to immediately advise us of any material change which may in
any way affect the assessment of the risk and the decision of the Insurer to insure
the risk and to determine the premium at which such risk to be insured. You are
required to provide updated risk information to us including but not limited to claims
information which will be used for the purposes of obtaining renewal or updated
terms from Insurers. '

1.4.2, Al insured values / sums insured provided or accepted by you are deemed to be
adequate for your purposes and to include VAT at the prevailing rate (unless
otherwise stated).

1.4.3. If insured values / sums insured are too low and you are under-insured, then the term
known as average ("Average”) will apply. Average means that if the value of the
property is greater than the sum insured, you shall bear the risk of the difference in
value. You bear the responsibility to ensure the adequacy of sums insured, and we
shall not be liable in any way in the event that you are underinsured and Average
applies.

1.4.4. You are reminded that should the subject matter of the insurance or the nature of the
risk be altered in such a way as to increase the risk insured under the Insurance
Policy, the Insurer must be given prior written notice so as to enable it to either
continue to provide cover on an unchanged basis or impose additional terms and
conditions and/or an additional premium. Failure on your part may lead to Insurers
rejecting any claim in respect of the increased risk. Where the subject matter of the
insurance is so altered as to make it a different risk (as opposed to increasing the
risk), Insurers may consider themselves not to be on risk.

2. Global Accounts / International Insurance Programmes:

In the event that we arrange insurance coverage for you and you are part of a group of companies / entities

that falls under an international insurance programme arranged outside of South Africa by one of the other

Aon companies or another broker, then you agree that:

2.1. you will have no claim against us, whether in contract or in delict, relating to such programme and
that our contractual or delictual liability only relates to the insurance coverage arranged by us for
you in South Africa.

2.2. if you or one of your related companies, employees or agents claims against us, in relation to-
such international insurance programme, then you agree to indemnify and hold us harmless in
respect of such claim, as well as all related liabilities in respect of such claim, including costs and
expenses incurred in resisting such claim.

3. Provision of Insurance Premium Costings

3.1. We will, when providing a quotation for the placement of your insurances, use our best efforts to
ensure its accuracy and that we can place it at the quoted price.

3.2, In cases where we are requested to provide estimated terms without approaching the market, we
cannot confirm the final premium until we have agreed the costing and terms with Insurers.

3.3. We will inform you of the premium payable to Insurers as well as when the payment is due
together with the terms and conditions and of the scope of coverage which has been agreed with
them.

4, Renewal of Cover
4.1. Unless otherwise agreed or stated by your insurer or in your Insurance Policy, we will renew your

cover in accordance with expiring sums insured and/or limits. We will advise you in writing of the
proposed renewal terms including any amendments. All proposed amendments to your
Insurance Policies will be deemed to take effect on the renewal date. It is your responsibility to
advise us of your renewal requirements before the expiry of any period of insurance cover and
should you not accept the proposed amendments, you will be obliged to immediately inform us in
writing. ’

4.2, We will not be held liable for any loss and/or damages where you have failed to provide written
instructions regarding the renewal of Insurance Policies.

5. Confirmation of Cover
We will confirm that we have placed cover or effected your required changes as soon as reasonably possible.

6. Aon Products
We design, develop and own Aon products for specific risks or niche market requirements and appoint
selected Insurers to underwrite the Insurance Policies that form part of such Aon products. Where
appropriate, we may recommend an Aon product when we are of the view that it is appropriate for your needs.
Insurers may pay us additional remuneration in recognition of the additional work required to develop, design
and manage these Aon products. Exira remuneration paid to us by Insurers will be disclosed to you. These
Aon products are only available to our clients. In the event that our appointment as your broker is terminated,
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you will no longer be able to access these Aon products. This means that if you go directly to the Insurer that
underwrites the Aon product or another Insurer or obtain cover via another broker, you will not be able to

access the Aon product.

7. Payment of Premium and Fees

7.1,

7.2.

7.3.

7.4.

7.5.

7.8.
7.1.

7.8.

7.10.

-4

8. Claims
8.1.

8.2.

8.3.

8.4.

Details of the amount of premium due in respect of your Insurance Policies together with the
frequency of payment and the manner of premium payment are contained in the policy schedule
and / or our premium notification.

You are responsible for the payment, in full, of the premium. Your Insurance Policy will state that
all premiums are payable on or before the inception of cover. If you do not pay your premiums
timeously, cover under the Insurance Policy may be jecpardised.

Premiums paid to us are treated as having been received by the Insurer when received in our
bank account and claims payments and premium refunds are treated as having been received by
you when the money leaves our bank account to a bank account nominated by you.

Your acceptance of the standard terms and conditions of business and Confirmation
constitutes explicit acceptance of all fees, charges and other remuneration for our
Services. You will be deemed to have accepted the standard terms and conditions of
business and Confirmation whenever we provide any Services to you.

Where we collect premiums from you for your Insurer, any fee that we may agree with you is
payable to us and will appear either on a separate fee invoice or on our premium notification
document as a separate charge from the premium, for combined payment by you.

Except by specific agreement from Insurers or ourselves, part payment of premium and our fees,
is not acceptable.

In the event of premiums being paid by monthly debit order, you will be required to provide us with
a debit order authorisation.

No cash payments will be accepted by us.

You agree and and acknowledge that if you fail to comply with any premium payment warranty or
condition, the Insurer may have the right to refuse to pay any claims in respect of losses that
occur before the premium payment warranty or condition has been complied with.

You agree that we will not be obligated to make any payment of premium on your behalf where
we have not received cleared funds from you: This includes, for the avoidance of doubt, where a
debit order lapses.

In-retusn for us providing the Services, we will be entitled-to-be-paid-a fee-and/or commission:
Fses are eamned in full at the time of the placement of the relevant Insurance Policy and we wiii
be entitled to all fees in respect of the full Insurance Policy period (even where you terminate the
Insurance Policy and/or our appointment and/or these terms). Our fees are not conditional upon
the successful conclusion of an Insurance Policy and we reserve the right fo be paid on a pro rata
basis for Services provided prior to placement, on our prevailing hourly rate.

Claims, losses or any circumstances which could give rise to a claim must be notified immediately
and within any time limit specified in your Insurance Policy. Such notifications can be made either
through us or direct to your Insurer and rust include all material facts concerning the claim, loss
or circumstances. Where circumstances require, we will advise you how to proceed with the
quantification and submission of yolr claim. Where claims are notified through Aon we will
monitor and support you through the claim settlement process and advise you of any special
requirements advised by your Insurers. Where you report-claims directly to nsurers, we will
monitor, support and advise at your subsequent notification to us and request.

In the event that we are required to provide advice or services in relation to a claim that we
consider to fall outside of the scope of Services provided or as provided for in terms of common
law, any relevant legislation and/or any trade practice currently adopted by us, then we reserve
the right to determine whether we are in position to provide such advice or services and what the
cost of that advice or services should be if we agree to provide same. In such a case we will
enter into a separate fee arrangement with you.

In certain circumstances as defined in some insurance policies, Insurers will include pre-agreed
claims preparation costs in addition to any loss or benefit payable under the policy. These costs
may include, administrative costs, including but not limited to, legal advice, police reports, tracing
agents, travelling incurred during the claims negotiation. Where you ask us to assist in such
claims preparation work we will charge a fee commensurate with the cost of the work performed
for you. You will be liable to us for such costs even if your Insurer declines to admit them under
the claim.

Should our appointment as your broker be terminated, any outstanding claims, including copies of
records and files pertaining to such claims will be handed over to any new intermediary appointed
by you. Should you not appoint a new intermediary or for any other reason require us to continue
10 handle such unfinalized claims through to closure, we reserve the right to charge you a fee for
this claims run-off service in accordance with the activities we perform.
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In certain instances where you have an Insurance Policy in terms of which you are responsible for
certain losses within agreed self-insured limits as set out in the Insurance Policy or any similar
self-insurance arrangement without an Insurance Policy and you appoint to Aon fulfil the
administration, settiement and reporting functions in respect of such losses, Aon will do so under
a Claims Management Agreement. The services provided under such agreement will be governed
by these standard terms and conditions of business.

If we have agreed to provide Additional Services in relation to your claims and where we incur
fees charged by a third party service provider who is used by us in order to provide the Additional
Services to you, you are liable for such third party fees and shall pay same within 30 days of any
invoice being rendered, unless otherwise agreed between us.

You indemnify and hold us harmless against all losses, damages, penalties, interest and costs
(including legai fees) that we may suffer as a result of your failure to pay the fees of third party
providers that have been appointed to assist us in the provision of Services as agreed to by you.

Financial Security of Insurers

9.1.

9.2,

It is our policy to place your cover with reputable and creditworthy Insurers. We do not accept
responsibility for, or guarantee, the solvency of Insurers or their ability to pay claims.

If you require us to place all or part of your insurance cover with an Insurer that is not on our
approved list of Insurers, we will require your written authorisation to do so and you agree to
indemnify and hold us harmless against any loss and/or damages that may arise in this regard.

Remuneration

10.1.

10.2.

10.3.

Our remuneration in terms of legislation, comprises of commission for Intermediary Services,
binder and outsource fees received directly from the Insurers for any functions they may
outsource to us as well as fees we agree with our clients.

We are part of a large financial and professional services group of companies, the Aon Group
(“Aon Group”). There are other entities of the Aon Group that may provide services and earn
remuneration in connection with insurances we place for you. These services are kept separate
and distinct from the Services that we provide to you in order to prevent any conflict of inferest.
The following are examples (not an exhaustive list) where the Aon Group provides services:

10.2.1. The Aon Group has separate reinsurance broking companies that arrange insurance
for Insurers (called reinsurance).

10.2.2 The Aon Group has separate specialist broking companies that arrange insurance
placements into major insurance markets, acting as wholesale brokers.

10.2.3. The Aon Group provides various consulting and other services for Insurers.

We will specifically notify you where we have a material interest in any Insurer we recommend or
any other company involved in the Services we provide.

Confidentiality of Information

11.1.

1.2,

“‘Confidential Information” is any information provided by one party to these standard terms and
conditions (the *Disclosing Party”) fo the other party (the “Receiving Party") which is non-public,
confidential or proprietary in nature.

Except as set out below, the Receiving Party agrees to keep all Gonfidential Information received

from the Disclosing Party confidential and to take appropriate measures to protect the privacy and

confidentiality of Confidential Information as well as comply with all applicable laws and
regulations. -

This obligation of confidentiality will not apply to the extent that:

11.3.1. the Disclosing Party has given prior approval to disclose;

11.3.2. disclosure is normal broking industry practice or required for the purpose of providing
the Services (for example to Insurers or prospective Insurers);

11.3.3. we have assigned, sub-contracted or outsourced any of the Services and it is
necessary for us to disclose to our assignee, sub-contractor or outsource provider,
provided that such persons agree to respect the confidentiality of your Confidential
Information;

11.3.4. Confidential information is, or becomes, available in the public domain without
breach of these standard terms and conditions;

11.3.5. Confidential Information is independently developed by the Receiving Party;

11.3.6. Confidential Information is rightfully in the Receiving Party’s possession other than as
a result of a breach of any obligation of confidentiality of which the Receiving Party is
aware; or

11.3.7. 5 years have passed since the date we ceased to provide the Services to you.

Protection of Personal Information

12.1.

We agree and record that in order to fulfil the purposes set out in clause 15.2 below, we process
your Personal Information and that we will adhere to applicable provisions of POPIA and the
GDPR (where applicable) that pertain to processing and transfer of Personal Information.
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You acknowledge and understand that we process data (including Personal Information) from you
for (i) the delivery of the Sevices; (i} the management of our relationship with our clients,
including the marketing of products or services to you which may be of interest to you, invoicing,
the settlement of disputes and associated business administration; (iii) for adherence to industry
standards, and (iv) the development of Aon Group's praducts and services (for example
conducting benchmarking, market research, data analysis). '
In addition to the disclosures reasonably necessary for the purposes identified elsewhere above,
we may disclose your Personal information to the extent that it is required to do so by law, in
connection with any legal proceedings or prospective legal proceedings, and in order to establish,
exercise or defend our legal rights.
We will immediately notify you an becoming aware of any unauthorised or unlawful access, loss,
destruction, damage or unlawful encryption of your Personal Information by any unauthorised
third party. '
You have:
12.5.1.  the right of access to and the right to reclify the Personal Information collected by us.
12.5.2. the right to object in whole or in part, on legitimate grounds, to the processing of the
Personal Information by us as referred to in section 11(3) of POPIA.
12.5.3. the rightto lodge a complaint to the Information Regulator:

Address: ALU Building, 316 Thabo Sehume Street, PRETORIA

Tel: 012 406 4818

Fax: - 086 500 3351

Email: inforeg@justice.gov.za
You acknawledge that to fulfil the purposes set outin clause 15.2 above, we may need fo disclose
your Personal Information to Insurers, their agents and consultants and other third parties and
due to the global nature of services provided by us, Personal Information may be transmitted,
used, stored and otherwise processed outside of the country in which it was submitted. You
acknowledge that we may transfer your Personal Information outside the borders of South Africa
for the purposes of rendering the Services. You hereby consent to the disclosure and transfer of
your Personal Information as set out in this clause 15.6.

13. Ownership and intellectual Property

131

13.2.

13.3.

Puring-the-term-of ourappeintmentwa-maypmvide-arpraduce-reperts,—data, information;
materials, enfiware and other goods in connection with {hie provision of the Seivices {colisctively
"Deliverables”).

We own all intellectual property rights in all Deliverables, and in all systems, techniques,
methodologies, ideas, concepts, information and know-how developed during our appointment
(collectively “Aon Know-How"). No right or licence is granted to you in relation to Aon Know-How.
We may develop or use Aon Know-How for other clients.

Deliverables are provided solely for your use and are intended only for the specific purpose for
which they are provided. Deliverables may not be disclosed by you or used or relied upon for any
other purpose and may not be copied, given or made available to any third party without our prior

written consent.

14, Restriction of our Liability

14.1.
14.2.

14.3.

14.4.

Copyright ® 2020 Aon SA (Pty) Ltd All rights reserved

We confirm that we have professional indemnity insurance, fidelity guarantee cover and cyber
insurance cover.

In no event will we be liable to you for any indirect, incidental, special, consequential, exemplary
or punitive damages (including, without limitation, lost or anticipated revenues, lost business
opportunities or lost sales or profits).

To the fullest extent permitted by law, and except for damages resulting solely and directly from
fraud or intentional misconduct by us, our liability ta you for any and all damages, costs, and
expenses (including but not limited to attomeys' fees), whether based on contract, delict
{including negligence), or otherwise, in connection with or related to all the services (including a
failure to provide a service) and all the products we may provide you from time to time shall be
limited to a total aggregate amount of R15 000 000.00 (fifteen million Rand), unless otherwise
agreed between us in writing (the "Liability Cap”). For the avoidance of doubt, the Liability Cap
applies in aggregate to all Services that we may provide ta you from time to time (the Liability Cap
does not apply per service and/for product provided to you).

The Liability Gap also applies to claims and liabilities asserted by you/your Beneficiaries against:
14.4.1. us;

14.4.2.  any employee or agent of us; and

14.4.3.  our Representatives,
in each case, in connection with or related to the Services, so that the total of all such claims

combined cannot exceed the amount set out in clause 14.3. That amount shall not be deemed
varied due to any written confirmation provided by us conceming our prafessional indemnity

insurance coverage.
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15.

16.

17.

18.

18.

14.5. We and/or our Representatives shall have no liability for any claim or liability arising out of an
error or omission by you, your Affiliates or your Beneficiaries.
14.6. You expressly agree that if any of the Services are provided by our Representatives, any claim

you or your Beneficiaries may have in respect of any acts or omissions of our Representatives
may only be brought against Aon and not the individual or Affiliate concerned, each of whom shall
have the right to rely on and enforce these standard terms and conditions.

14.7. If you engage, or instruct us to engage, a placing broker, co-broker, sub-broker, correspondent
broker, enterprise development partner or other person or entity which is not an Aon Affiliate, then
you agree that, unless we expressly agree otherwise in writing, we will bear no responsibility for
any actual or alleged errors, omissions or other failure of performance by any such broker, co-
broker, sub-broker, correspondent broker, enterprise development partner or other person or
entity, nor will we be responsible for their compensation unless agreed otherwise in writing.

14.8. If you or any of your Affiliates or Beneficiaries claim or make demands against us, our Affiliates
and our Representatives for a fotal amount in excess of the Liability Cap, then you agree to
indemnify us, our Affiliates and our Representatives for all liabilities, costs and expenses incurred
in excess of the Liability Cap.

Complaints Procedure

15.1. In terms of FAIS, we have a policy and procedure for handling of complaints. Should you need to
lodge a complaint, you may address it to our Compliance Officer (please see the details in the
FAIS disclosures attached hereto).

15.2. Should any complaint not be resolved to your satisfaction, you may take further steps, including
submitting a complaint with the Ombudsman for Financial Services Providers whose details are
listed below:

Postal Address: Box 74571, Lynnwood Ridge, Pretoria, 0040
Tel: (012) 470-2080
Fax: (012) 348-3447
Email; info@faisombud.co.za
Website: hitp:/fwww. faisombud.co.za
15.3. The Ombudsman for Short Term Insurance is available to advise you in the event of claim

disputes which are not satisfactorily resolved by the Insurer and/or us:
Postal Address:  Box 32334, Braamfontein, 2017

Telephone: +27 11 726 8900
Email: info@osti.co.za
Website www.osti.co.za

Termination of our Appointment
16.1. Unless agreed otherwise in writing with you, this agreement operates indefinitely and may be
terminated by either you or us giving 90 (ninety) days’ notice in writing to the other, or immediately
if the following should occur,
16.1.1. If either party commits a material breach of any of the ferms of this Agreement which
is not remedied within 7 (seven) working days after the aggrieved party has served a
notice calling on the guilty party to rectify the breach, except where such breach is
due fo a cause beyond the control of either party, or
16.1.2. If either-party is liquidated, becomes sequestrated, are subject to business rescue
proceedings, make a voluntary arrangement with creditors or have a receiver or
administrator appointed; or

16.1.3. If your Insurance Policy/ies placed through us is terminated for any reason
whatsoever by either you or the Insurer.
16.2. Where any termination takes place before the expiry of the cover period , any fee for the cover
period shall be regarded as having been properly earned in full and will be retained by us.
16.3. Termination of our engagement shall be without prejudice to accrued rights and obligations.
Communications / Notices
17.1. All communication between us shall be in writing as defined herein.
17.2. Electronic communications and facsimiles received after 5pm on working days (excludes

Saturdays, Sundays and public holidays) shall only be deemed to have been received at 9am on
the following working day.

Applicable Law
It is agreed that our contractual relationship with you is governed by the laws of the Republic of South Africa.

Dispute Resolution
19.1. It is agreed that, in the event of a dispute arising between us, we will first try to resoive that
dispute by way of mediation.
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19.2.

19.3.

19.4.
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[f the mediation is unsuccessful within 1 (one) month after it has commenced and the dispute
cannot be resolved, the parties can refer the dispute in writing for final resolution to arbitration
within 30 (thirty) days of finalisation of the mediation process.

The arbitration will be held in Sandton, before a single arbitrator in accordance with the rules of
Arbitration Foundation of South Africa (AFSA), which arbitration shall be administered by AFSA.
Nothing herein contained shall be deemed to prevent or prohibit a party to the arbitration from
applying to any court of competent jurisdiction for urgent interim relief.

Money Laundering / Financial Crime

20.1.

20.2.

We may be obliged to request you to furnish us with additional information and/or documentation
in order to enable us to comply with the provisions of South African and, where applicable,
international legisiation relating to money laundering / financial crime.

You undertake to furnish us with whatever information and/or documentation that we may require

to comply with our obligations.

International Trade Restrictions

21.1.

21.2.

21.3.

Aon maintains a strict global policy regarding compliance with International Trade Restrictions
{the “TR Policy") including, in the United States, those administered by the Office of Foreign Asset
Contral ("OFAC").

In summary, the TR Policy takes info consideration applicable laws, including those that relate to
export controls and designated parties (including parties regarded by OFAC as Specially
Designated Nationals), and affects, in particular (but not solely), certain transactions related to
countries subject to sanction, prohibition or restriction under UN Security Council Resolutions or
under other applicable trade or economic sanctions, laws or regulations (collectively known as
"Restricted Territories”). The Restricted Termitories under the TR Policy may be subject to change
in line with international trade restrictions.

We expect you to carry out appropriate due diligence to ensure your activities are in accordance
with all applicable trade resfrictions laws and regulations. We do not assume responsibility for
your non-compliance with such requirements. If you become aware that the risk you have insured
or are proposing to insure through us involves a Restricted Territory or any other relevant trade
restrictions, you should tell us immediately. Where we become aware that an entire transaction is
conirary fo the TR Policy, then we may not act. If part of a transaction we have been asked fo
carry out {or have already-cariied-out) would-constitute, or constitutes; a breach-ef the TR-Policy,
we may not act with respent tn that part, whether it invoives a placerment, ienewal, vanaton of
insurance contract, payment, processing, advising, the handiing of a claim or any oiher service.
We will be able to continue to service any other aspects of the account that do not contravene the
TR Policy.

Anti-Bribery and Corruption
Each party undertakes:

221.
22.2,

223.

Third Parties

23.1.

23.2.

General
24.1.

24.2.

to ensure that no acts of bribery or corruption in breach of any anti-bribery and corruption laws
applicable to either party, in relation to the Services, shall take place;

not to do, or omit to do, any act that will cause or lead the other party to breach any anfi-bribery
and corruption laws applicable to it; and

to keep proper and accurate books and records reflecting any and all payments made and
expenses incurred in connection with the performance of the Services.

Any Advice, report or information that we provide is given solely for your benefit and cannot be
given to or relied upon by any third party (including your related companies, employees and
agents, unless expressly agreed to by us) without our prior written consent. We exclude all
liability in respect of any advice, report or information provided to any unauthorised third party.

If you are obliged to procure insurance to mest a coniractual obligation, you must take your own
independent legal advice on whether the insurance that we recommend satisfies that contractual
obligation. We cannot give such legal advice and you irrevocably warrant that you will not seek or
rely upon any legal advice from us on such matters for any purpose at any time.

If any term of the standard terms and conditions of business is found to be illegal, invalid or
unreasonable under any applicable law, regulations or material pronouncements, or invalid or
unenforceable under codes of conduct, statements of practice, directions or guidelines issued by
any regulator or relevant professional body, then such term shall, insofar as it is severable from
the remaining terms, be deemed to be omitted from the standard terms and conditions of
business and shall in no way affect the legality, validity or enforceability of the remaining terms,
which will remain in full effect.

We are not liable for any failure or delay to perform any of our obligations where such failure or
delay is due to causes outside of our reasonable control.

Copyright ® 2020 Aon SA (Pty) Ltd All rights reserved
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Proprietary and Confidential
Issue 10/February 2020

24.3. No failure by a party to enforce any provision of the standard terms and conditions of business
and the Confirmation will constitute a waiver of such provision or affect in any way a party's right
to require the performance of such provisicn at any time in the future.

24 4, Any provision of the standard terms and conditions of business which contemplates performance
or observance subsequent to any termination or expiration of the standard terms and conditions
of business shall survive any fermination or expiration of the standard terms and conditions of
business and continue in full force and effect.

Copyright ® 2020 Aon SA (Pty) Ltd All rights reserved
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Issue 10/February 2020

DISCLOSURES BY AON

Proprietary and Confidential

We are a licensed Financial Services Provider in terms of the FAIS and are required to make the following disclosures
in terms of that act, which also governs aspects of the way we do business. One of the objectives is that you are able

to make informed decisions. There are also responsibilities to you, our client.

Business name

Head Office

Registration number

Financial Services Provider no.
Categories of financial services
for which we are licensed to

provide Advice and Intermediary
Services

Compliance Officer

Complaints & Compliments

Copyright ® 2020 Aon SA (Pty) Lid All rights reserved

FINANCIAL SERVICE PROVIDER’S INFORMATION (AON SOUTH AFRICA (PTY) LIMITED)

Aon South Africa (Pty) Limited

The Place, 1 Sandton Drive, Sandhurst, Sandton, 2196
P O Box 78367, Sandton, 2146

Telephone No +27 11 944 7000

Website: www.aon.co.za

e-mail: info@aon.co.za

1978/004501/07

20555

ot . Intermediary
Category Description Advice Services

| Category 1 e
Short-Term Insurance Personal Lines
. Short-Term Insurance Personal Lines A1
i Short-Term Insurance Commercial Lines
i Long-Term Insurance subcategory A
' Long-Term Insurance subcategory B1 |
Long-Term insur boategory B1-A 12
. Long-Term Insurance subcategoryB2
'Long-Term Insurance subcategory B2-A
. Long-Term Insurance subcategoryC -
; Pension Funds Benefits
! Health Service Benefits_

i

BROX XXX IX

I X XX 31 PX TX XOX

I 1% ¢ i M

Customer satisfaction and retention of your business is vital to us and has been
one of the aspects of our ongoing success. Feedback on our service is always
welcomed (both negative and positive) and complaints and compliments can be
addressed to:

E-mail comments@aon.co.za
Telephone number (011) 944-7000

Full details of and access to our complaints resolution policies and procedures are
available on our website.

11



Proprietary and Confidential
Issue 10/February 2020

FINANCIAL SERVICE PROVIDER’S INFORMATION {(AGN SOUTH AFRICA (PTY} LIMITED)

Business name Aon Limpopo (Pty) Limited

Head Office 30 General Joubert Street, Polokwane, 0699
P O Box 739, Polokwane, 0700
Telephone No +27 15 299 4468
Website: www.aon.co.za

e-mail: info@aon.co.za
Registration number 1973/005597/07

Financial Services Provider no. 12339

Categories of financial services gt ; Intermedia
for wﬁich we are licensed fo Category Description (31 Services v
provide Advice and Intermediary | Category1 X ‘X
Services Short Term Insurance Personal Lines X X

Short term Insurance Personal Lings A1 X X

Short Term Insurance Commercial Lines X X
Compliance Officer Customer satisfaction and retention of your business is vital to us and has been

one of the aspects of our ongoing success. Feedback on our service is always
welcomed (both negative and positive) and complaints and compliments can be
addressed to:

E-mail commenis@aon.co.za
Telephone number (011) 944-7000

Complaints & Compliments

Full details of and access to our complaints resolution policies and procedures are
available on our website.

Copyright ® 2020 Aon SA (Pty) Ltd All rights reserved
12



Annexure 10: Company Registration Documents and
Board Resolution

Proprietary & Confidential - Cape Winelands District Municipality - Bid No: Bid No: Q 2021/049



Date:  18/06/2020 Our Reference:

TANYA PROZZ|
E-mail: CAROLINE.IMPEY@AON.CO.ZA
To be collected: AONSA1

RE: Amendment to Company Information
Company Number: 1978/004501/07
Company Name: AON SOUTH AFRICA (PTY)LTD

We have received a COR39 (Notice of change of company directors) from you dated 18/06/2020.
The COR38 was accepted and placed on file. )

L—

The following change was effected to Director/Secretary/Officer:

Director NICOLENE BRUWER was added CERTIFIED ATRUE

The following change was effected to Director/Secretary/Officer: COPY
Director VUSUMUZI MAHLANGU - Change was made. OF THE ORIGINAL
- Residential address changed from 5 MONZA to 11 VAAL AVENUE. 2= |Ob‘ QOSLI

- Residential address changed from 50 COLERAINE DRIVE to RIVER CLUB EXT 1.
- Residential address changed from MORNINGSIDE to SANDTON.

- Business address changed from 5 MONZA to 11 VAAL AVENUE.

- Business address changed from 50 COLERAINE DRIVE to RIVER CLUB EXT 1

- Business address changed from MORNINGSIDE to SANDTON.

The following change was effected to Director/Secretary/Officer:
Director NCOLOLWANE LEEU MORWE - Change was made.
- Email Changed from COBA@UMJOA.CO.ZA to LEO. MORWE@AON.CO.ZA.

The foliowing change was effected to Director/Secretary/Officer:
Director ERNST VAN RENSBURG - Change was made.
- Director / member status changed from Active to Resigned.
- Email Changed from CHRISTINAB@BAKERTILLYJHB.CO.ZA to TANYA.PROZZI@AON.COM.

The following change was effected to Director/Secretary/Officer:
Director TERENCE WILLIAMS - Change was made.
- Residential address changed from 88 ROYAL OAK DRIVE to UNIT 211 TOWERS.
- Residential address changed from IRENE FARM VILLAGE to SHANNON LANE.
- Residential address changed from IRENE to MORNINGSIDE.
- Business address changed from 88 ROYAL OAK DRIVE to UNIT 211 TOWERS.

- Business address changed from IRENE to MORNINGSIDE.

The following change was effected to Director/Secretary/Officer:
Director MMAKGOLO META MHLARHI - Change was made.

The following change was effected to Director/Secretary/Officer:

Director NAMANE TINY MAGAU - Change was made. OF OATHs EX orr-

Tr;;e Companies and Inlélleduér ;‘;;p;rjtv CommlssTon -
of South Africa
P.0. BOX 429, PRETORIA, 0001, Republic of South Africa. Docex 256, PRETORIA.
Call Centre Tel 086 100 2472, Website waw.cipc.coza
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Yours truly

Commissioner: CIPC

Please Note:

The attached certificate can be validated on the CIPC web site at www.cipc.co.za.
The contents of the attached certificate was electronically transmitted to the South African Revenue
Services.

e

CERTIFIED A TRUE
- COPY
OF THE ORIGINAL

23low | 20g]

The Companies and Intellectual Propsrty Commission
of South Africa
P.0.BOX 429, PRETORIA, 0001, Republic of South Africa. Docex 256, PRETCRIA.
Call Centre Tel 086 100 2472, Website www.Cipc.co.za
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Certificate issued by the Companies and Intellectual Property
Commission on Monday, June 22, 2020 07:560
Certificate of Confirmation

G g bt o o L B LT TR Ly o

it o g s

PR

SRR ﬁ'\-?% LD

Registration number

Enterprise Name

Enterprise Shortened Name

Enterprise Translated Name

Registration Date

Business Start Date

Enterprise Type

Enterprise Status

Financial year end

Main Business/Main Object

Postal address

Address of registered office

L ocation of Company Records

SRR R

1978 /004501 / 07

AON SOUTH AFRICA (PTY) LTD

None provided.

None provided.

14/11/11978 %
CE : ,

1411111978 Rﬂ§62$ TRUE
OF THE CRIGINAL

Private Company 23 loe IQOQ{

In Business

December

TO CARRY ON THE BUSINESS OF FINANCIAL SERVICES

P O BOX 78367
SANDTON
SANDTON
GAUTENG
2146

SANDHURST .
SANDTON HE PLACE 4
SANDTQN

GAUTENG SANDHURST o DRIVE
2196 CoMM » SANDTON

: ISSIONER OF gatys EX 0
COMPANY RECORDS DMITTED ATToRNEY FFICIE
THIRD FLOOR :

R
EPUBLIC OF SOUTH AFRICA
—.—__—_—_-_'_'—_-

The Companies and Intellectual Property Commission
of South Africa
P.0.BCX 429, PRETORIA, 0001, Republic of South Africa. Docex 256, PRETORIA.
Cal Centre Tel 085 100 2472, Website www .cipc.coza
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5 1 8
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R B S FERGUSONR&AD“»_” S e e e
CNR MELVILLE ROAD
ILLOVO
2196

B R e

) R

RAEESA KHAN

THE PLACE 1 SANDTON DRIVE
SANDHURST, SANDTON
COMMISSIONER OF OATHS EX OFFICIO

ADMITTED ATTORNEY CERTIFIEDATR
REPUBLIC OF SOUTH AFRICA COPY JE
85,0’0 ( &oal

The Companies and Intellectual Property Commission
of South Africa
P.0. BOX 429, PRETORIA, 0001, Republic of South Africa. Docex 256, PRETORIA.
Call Cenire Tel 086 100 2472, Website www.cipc.co.za
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. Commission on Monday, June 22, 2020 07:50
Centificate of Confirmation

1978/004501/07
AON SOUTH AFRICA (PTY) LTD

Registration number

Enterprise Name

Auditor

Name ERNST AND YOUNG INC

Postal Address PRIVATE BAG X14
SANDTON
JOHANNESBU

Designated Auditor

Name
Postal Address

VAN DER WALT DEON

Active Directors / Officers

ID number or  Director type

date of hirth

Surname and first names

Certificate issued by the Companies and Intellectual Property

Appoint-
ment date

Addresses

]
o
1]

BRUWER, NICOLENE 8102020012080 Director

Non Executive
Director

& MAGAU, NAMANE TINY 5206090226089

6901280128086 Company

Secretary

PROZZI, TANYA

Non Executive
Director

MHLARHI, MMAKGOLO META 7912040298084

WILLIAMS, TERENCE 7708115142086 Director

f 'RAEESA KHAN

THE PLACE 1 SANDTON DRIVE
SANDHURST, SANDTON

COMMISSIONER OF OATHS EX OFFICIO
ADMITTED ATTORNEY

REP
UBLIC OF SOUTH ARRIGAR oot

The Companies and Intellectual
of South Afii

Republic of

-

01/03/2020

25/04/2019

01/07/2018

23/04/2018

05/0572015

roperty Commission

a

Call Centre Tet 0=o U

LS

£

2

B S S S N S B TSI

O R SRR PR R
||I|| M 1 8 7 8 0 ¢ 4 5 o0 1 ||II1

T2, vrebsite www.cipc.co.za

outh Africa. Docex 256, PRETORIA

Postal: 191 OUKLIP ROAD,
HELDERKRUIN, ROODEPOORT,
GAUTENG, 1724

Residential: 191 QUKLIP ROAD,
HELDERKRUIN, ROODEPOORT,
GAUTENG, 1724

Postal: PO BOX 876,
BROEDERSTROOM.
BROEDERSTROOM, GAUTENG,
0240

Residential: STEYN CITY QOASIS,
A12 FOURWAYS GOLF
COURSE, FOURWAYS,
GAUTENG, 2055

Postal: P O BOX 78367,
SANDTON, 2146

Residential: 10 RESTANWOLD
DRIVE, SAXONWOLD, 2129

Postal: PO BOX 78367,
SANDTON, SANDTON,
GAUTENG, 2146

Residential: 106 KYALAMI GLEN,
KYALAMI, KYALAMI, GAUTENG,
1684

Postal. P O BOX 78367,
SANDTON, JOHANNESBURG,
GAUTENG, 2146

Residential: UNIT 211 TOWERS,
SHANNON LANE,
MORNINGSIDE, GAUTENG,
2146
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Certificate issued by the Companies and Intellectual Property
Commission on Monday, June 22, 2020 07:50

Certificate of Confirmation

=
B
&

et e

Active Directors / Officers

surname and first names ID number or  Director type Appaint- Addresses
date of birth ment date
MORWE, NCOLOLWANE LEEU 7707135481086 Director 24/04/2013  Postal: P O BOX 78367,
SANDTON, JOHANNESBURG,
GAUTENG, 2146

Residential: 20 KWART AVENUE,
JUKSKEI PARK,
JOHANNESBURG, GAUTENG,

2125
MAHLANGU, VUSUMUZI 7007095370084 Non Executive 01/12/2011  Postal: P O BOX 736, KYALAMI
Director ESTATES, JOHANNESBURG,

GAUTENG, 1684

Residential: 11 VAAL AVENUE,
RIVER CLUB EXT 1, SANDTON,
GAUTENG, 2191
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RAEESA KHAN

THE PLACE 1 SANDTON DRIVE .‘ ..
SANDHURST, SANDTON %
COMMISSIONER OF OATHS EX OFFICIO - J/
ADMITTED ATTORNEY
REPUBLIC OF SOUTH AFRICA

TRRSRERIRE T

CERTIFIED A TRUE
= COPY
OF THE CRIGINAL

eE SR ERPY
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& : ﬁ%&% The Companies and Intellectual Property Commission

& % of South Africa

gf \ {1 3 P.0O. BOX 429, PRETORIA, 0001, Republic of South Africa. Docex 256, PRETORIA.

§ _.% * ,5.’2' Call Cenire Tel 086 100 2472, Website www.cipc.co.za
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CoR15.2
&y

Companles and Intelfeciual
Property Commission

2 rmembed e 10 dvi Geeop

ENFO001 ) Issue Date; 177112011

TO BE COLLECTED -ENFQ01 Print Date: 13/12/2011

TO BE COLLECTED - ENFG01 Tracking Number: X6776319
TO BE COLLECTED - ENF001

2196

RE: Amendment to Company Information
Company Number: 1978/004501/07
Company Name: AON SOUTH AFRICA (Pty) Ltd

We have received a CoR15.2 from you dated 07 November 2011

The CoR15.2 was registered and placed on file.

Regards

Asbid budin
Commissioner: CIPC

Please note:
The altached certificale can be validated on the CIPC websile al www.cipc.co.za.

The contenls of the allached certificate was electronically iransmilled {o the South Alrican Revenue
Services.

The Companies and Infelleclual Property Commission of South Africa
PO Box 429,Pretoria, 0001,Republic of South Africa

Conlact centre: 086 100 2472
www.clpc.co.za

RAEESA KHAN

THE PLACE 1 SANDT

SANDHUR o pRive CERTIFIED A 1,

COMMISSIONER OF OATHS EX OFFICIO F G ORIGINAL
; ADMITTED ATTORNEY 93 jolaog\’

g REPUBLIC OF SQUTH AFRICA




CoR15.2

Certiflcate Issued by the Companies and Intellectual Property ‘r
Commission on 08/12/2011 }

Companles and Intellecqual

Certificate of Confirmation Properly Commission

amember of the 4t group

Registration Number 1978100450117

Enterpise Name AON SOUTH AFRICA (Pty) L.td
Enterprise Shortened Name

Enlerprise Translaled Name

Reglstration Date 141111978
Buslnass Start Date 1411111978
Enlesprise Type Private Company
Enlerprise Slatus In Business
Flnancial Year End Dacember
Tax Number 9183126047
Number of Diraclors i0
Description of Principal Business 70 CARRY ON THE BUSINESS OF FINANCIAL SERVICES
Poslal Address P O BOX 1874
PARKLANDS
2121
Addrass of Registered Ofilce THE PLACGE 1 SANDTON DRIVE
SANDHURST
SANDTON
2196
Auditors
Auditor Name Practlse Numbker Type Appolnt Date Addreses
ERNST & YOUNG 918288 Auditor 0740712008 Postal
:‘R\'E(?ISTEREO AUDITORS ;ﬂgATE BAG X14 NORTHLANDS

The Companies and Inteliectual Property Commission of South Alrica
PO Box 429,Pretoria, 0001,Republic of South Africa

Conlact centre: 086 100 2472
WWW.CIpe.co.2a

' RAEESA KHAN

THE PLACE 1 SANDTON DRIVE

SANDHURST, SANDTON AL
COMMISSIONER OF OATHS EX OFFICIO CER""-“T'-“-.'IJA TR!
ADMITTED ATTORNEY CF T1; SOPY

REPUBLIC OF SOUTH AFRICA




CoR15.2

Certificate Issued by the Companles and Intellectual Property ‘
Commission on 08/12/2011 )
H ] H ¥ ¢ tual
Certificate of Confirmation O o
2 mamberol 1he d group
Regtstration Number 1978004501107
Enterprise Name AON SOUTH AFRICA {Pty) Lud
Directors
Surname, Name 1D Number Type Appolnt Date Addreses
GOSA, NOLUTHANDO 6302090322086 Diracior 01/12/2008 Poslal
P O BOX 78761 SANDTON 2146
Resldenlial
B PIAZZA TOSCANA 17 EAST
ROAD MORNINGSIDE 2196
MONAMA, DISEBC 7110070315080 Director 1511012008 Pasial
PATRICIA SANNIE P O BOX 1874 PARKLANDS 2121
Residential
102 CASTELLANO PRIVATE
ETATE CEDAR AVENUE WEST
BROADACRES BRYANSTON 2021
SCOTT, GUY RICHARD 5908265168087 Director 031052004 Postal
P O BOX 1874 PARKLANDS 2121
Rasldentlal
134 BUCKINGHAM AVENUE
CRAIGHALL PARK 2196
FAGAN, GLEN MARK 7105165151085 Director 23/11/2006 Postal
P O BOX, 1874 PARKLANDS 2121
Rasldential
1148 MAGNOLA CLOSE EAGLE
CANYON HONEYDEW 2040
ROUX, CHRISTIAN ANTON 6306285100082 Director 01/07/2005 Postal
148 BOUNDARY LANE
SANDHURST 2198
Resldenllal
146 BOUNDARY LANE
SANDHURST 2196
KOK, JACOBUS ALBERTUS 7307160000000 Direclor 31/05/2011 Postal
P O BOX 1874 FARKLANDS 2121
Resldeniial
11 CLIFTON HILLS 59 HIGHCLIFF
WAY NORTHCLIFF 2195
SINGH, BISNATH 5506025145088 Direclor 01/0112041 Poslal
P O BOX 1649 MAGALIESSIG 2067
Resldenlial
- 7 THORNBUSH ESTATE 49A
) MULBARTON ROAD BEVERLEY
i RAEESA KHAN 2191
( THE PLACE 1 SANDTON DRIVE
]SANDHURST, SANDTON =
| / . -
| COMPMI
| SSIONER OF OATHS EX OFFICIO = i~
ADMITTEL e
! ED ATTORNEY CERTIFIED A ™RE
| REPUBLIC OF SOUTH AFRICA OF TRy
AE OR,'G.'NAL




GANGENI, CUNNING 6103135310189 Allernale Director  15/10/2008
FREDDY

TANYANYIWA, LYDIA 6008280000000 Alternate Director  15/10/2008

PRICE, ELVA 6109020057092 Company Secrelary 13/05/2011
(Nalural Person)

RAEESA KHAN

THE PLACE 1 SANDTON DRIVE
SANDHURST, SANDTON
COMMISSIOMER OF OATHS EX OFFICIO
ADMITTED ATTCQRNEY

REPUBLIC OF SOUTH AFRICA

The Companies and Inleliectuat Property Commission of South Africa

PO Box 429,Preloria, 0001,Republic of South Alrica

Conlact cenlre: 086 100 2472
www.cipc.coza

Paslal
P O BOX 1874 PARKLANDS 2121

Reasldential

6 THE CHESTERFIELDS 4
CHESTERFIELDS BRYANSTON
219

Poslal
C/O AON SOUTH AFRICA P O BOX
1874 PARKLANDS 2121

Resldentlal

11 POMMERN AVENUE
ROBINDALE 2184

Postal
P O BOX 2544 RANDBURG 2184

Resldentlal
403 RD AVENUE PARKTOWN
NORTH 2193
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o

Republiek van Suid-Alfrika Republic of South Africa
Maawskappywet 1973 Companies Act 1973
{Artikel 64) {Saction 684)

Vorm/Form CM 1

Registrasiencmmer van Maatskappy/Registration No. of Company

78 04501 |07

Sertifikaat van Inlyw—ing

van ‘'n Maatskappy met 'n aandelekapitaal

Certificate of Incorporation

of a Company having a share capital

Hierby word gesertifiseer dat/ This'is'td certify that

EDWARD LUMLEY INVESTMENTS (PROPRIETARY) LIMITED

vandag ingelyf is kragtens die Maatskappywet, 1973 (Wet 61 van 1973), en dat die
Maatskappy ‘'n maatskappy is met 'n aandelekapitaal.

was this day incorp;orated under the Companies Act, 1973 (Act 61 of 1973), and that
the Company is a company having a share capital,

Geteken en geseél te Pretoria op hede die/Signed and sealed at Pretoria this

\ LL"LJdag van/day of 1 lovem bed Eenduisend Negehonderd/

- Seventy Eight

SANDHURST, SANDTON

ADMITTED ATTORNEY
REPUBLIC OF 30UTH AFRICA

Se#l van die Registrasiekantoor vir Maatskappye.
Seal of Companies Registration Office.

One- { Nine Hundred and
RAEESA KHAN ;
‘THE PLACE 1 SANDTON DRIVE /

[COMMISSIONER OF OATHS EX OFFI cﬁé#isnateur van Maatskappye/Registrar of Companies

Hierdie sartifikaat is nie geidig nie, tensy geseél deur die seél van die Registrasiekaritoor vir Maatskappye.
.This certificate is not valid unless sealed by tive seal of the Companies Ragistration Office.

CEATIFIED ATRUE
COPY
OF THE CRIGINAL
Jzlob|a02)

Honnr:-ﬂemoducgd under Government Frln}el': Copyright Avtherlty 025 of 8.10.73



Republic of South Africa Republiek van Suid-Afrika Form/Verm CM9
Companies Act, 1973, Section 44{1)(b} Maatskdappywet. 1973, Artikel 44(1)(b)

Regisiration No. of company/Registrasienommer van maats

RAEESA KHAN

T
HE PLACE 1 SANDTON DRIVE
NDHURST, SANDTON
COMMISSIONER OF oaT

MITTED ATTORNEY
REPUBLIC OF SouTH AFRICA

Sertifikaat van verandering
van naam van maatskappy %(

78,/04501/07

Certificate of chan
of name of comp

HS EX oFFIC)O

This is to certify that/Hierby word gesertifiseer dat OF T Cory

EDWARD LUMLEY INVESTMENTS (PROPRIETARY) LIMITED Q‘OQ-{

has changed its name by SPECIAL RESOLUTION and is now called
sy naam verander het by SPESIALE BESLUIT en nou genoem word

LUMLEY SOUTH AFRICA (PROPRIETARY) LIMITED

and that the new name has this day been entered in the Register of Companies.
en dat die nuwe naam op hierdie dag in die Register van Maatskappye aangeteken is.

y ;
Signed and seagat Pretoria, this/Geteken en geseél te Pretoria op hede die &3 _
day of/dag van_ I QT'))IOJN\)Q U _ R |

- A
One Thousand Nine Hundred and/Eenduisend Negehonderd ' = W
ﬁ/(j T B

Certificate of change of namedated . - herew<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>